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The software described in this document is protected by copyright, and may not be copied on any
medium except as specifically authorized in the license or Non-disclosure agreement.

This document is also protected by copyright, and may not be reproduced or transmitted, in whole or in
part, by any means, including photocopying, facsimile transmission, or reduction to any electronic
medium or machine-readable form, without the express written consent of Procession Software LLC.

Your use of this document and the Procession Software product(s) described herein is governed by the
terms and conditions of the Procession Software End User License Agreement ("EULA") or other
agreement that is provided with this document. Except as expressly stated in those terms and
conditions, the information in this document is provided by Procession Software "AS IS" and Procession
Software disclaims all express, implied or statutory warranties of any kind, including but not limited to
the warranties of merchantability, fitness for a particular purpose or of non-infringement. No implied
license is granted to you under any Procession Software intellectual property or trade secret right.
Procession Software reserves the right to revise, supplement or remove information in this document at
any time without notice to you or others.

©2020 Procession Software LLC. All rights reserved.

Sage, Sage logos, and Sage product and service names mentioned herein are the trademarks of The
Sage Group plc or its licensors. All other trademarks are the property of their respective owners.

1 Procession User Guide-Distribution Neon Edition July 2020



Contents

FY o Yo U] o o TolcE1 [o T H O TP P VPP UPTOUPRTI 4
ADOUL Procession SOFEWAIE LLC........coouieeiriieiieieeteete ettt ettt et et s e s e st sme e bt et ese e ssee s b e e r e e b e sanesnnenanes 4
ViISUBI PrOCESS FIOWS ..uiiiiiiiiieiii ettt ettt st st et ettt e bt e s bt sae e st e st e e bt e sbeesaeesaeesmneeabeebeenes 5
Distribution ENNanCemMENtS - OVEIVIEW .....c..iiuiiiiiiiieeiiteniie ettt et stt ettt et e sb e sbeesbeesaeesaeeereesbeesreesane e 6
SELUP AN MAINTENANCE ...ttt ittt e e et e e e e st e e e e e beee e esabeeeeesabeeeeessbeeeeessseeeessnseeessnnsens 7
DOT Proper ShipPIiNG INAIME .....c.uviieeiiiieeeieee sttt e e e sttt e e eetteeesitaeeeasttaeeeesaaeessssaaasstaeeaassasesassssaaastsseeasssessnssesesssseneeanes 7
Product Category Freight Default Settings (NeW in NEON).......ccveiiiriiiieiieieere ettt st s 9
Parent Product LINK (NEW i INEON) ......ciiuieeieeiieeeieesteeeitee st e e steesteeeaeesateeeaeesateeanseesntasenseesnseeanseesnsaseseesnsesenseesnses 9
DOT Proper Shipping COAE ASSIZNMENT ......eiiiiiieeeiiiee ettt e ectee e e srreeeetre e e eereeessbaeeessateeesessaaeessaeeeasseeesaseseesasseaean 10
EMEIrEENCY RESPONSES ...ttt et e e a et et e e et a b et et e s s se b as et e e s s e s nannes 12

) g1 o] o JT o e [T TP PO OO P PP PP UOROPRRON 12
BOMIEIPIATE NOTES.. . eiiiiiieeeeiiee ettt ettt e e ettt e e et e e ettt e e eetteeeeetaeeeesateeaaeassaeeessaeesansseeeanssseesansaaeeanssesaansseessnssaeeessseaann 17
Regulatory Documents (NEW iN NEON)......cccuieiieeeieeiieeeteesteesteesteestaeesbeesseeesteesaseessseessseessseassseesssesssseesseessseens 18
(20T e{UI 1o VA D ool Ul o T=Y oL Al =T o'oY o] =1 TSR 19
Assigning Regulatory DOCUMENTS TO PrOTUCES .....cciiiiiiiiiiieiiiiieeiiie e ctee sttt e sttt e s sie e e e site e e saae e e ssbaeessbaeesssbeeesssaaesssaeennns 22
Technical Requirements (NEW il NEON).....cccueiiiieeiieecieeeiee st et e s teeste e st e e e ae e st teeeteesataesaseesasaesnseesaseessseesnsessnseens 25
Technical ReqUIremMENtS IMaster DAta......cccuiiiiiiiieiiiieiiiee st e et e et ee e st e e e site e e s sabeeesbeeeessteessbbeeesssaeeasseeesssbeesssssaeansseeennes 25
Assigning Technical ReqQUIreMENtS 10 PrOTUCES ......cccvieiieiiieiieeiee st eiee st esteeste et e st e eeesteesaeeeaeesseeeseesnseenseesnseenseesnseennns 26
CUSTOMEr ENNANCEMENTS ...ttt ettt sttt st et b e b e s be e saeesateene e reesreesnee e 26
Customer REGUIATONY DOCUMENTS ...eiiiiiiiiiiiiiee ettt ettt e e e e e ettt e e e e e e e s bbb e e e e e e eesaasbataeeeeeesnnssbtaeseaeesansnnrnnnes 27
(OIFES o]0 [T K=Y a T ot | I 2{=Te LT T =T o 41T o R 28
(OIS oY 00 [oTa] a1 o] o JoY N @fo e [N 1V, =T o o 11 o - PR 28
Sales Order ENNANCEMENTS ........iiiieiieiiecte ettt sttt ettt st st e b e b e s be e saee st e e neenbeesbeesnee e 29
DEliVEIY/REGUIGTONY TaD...iiitiiiciie ettt ettt e et e st eeeabe e s tbeeeaseestbeeeaseesabeeeaseesabeasaseesabeesaseesareesarenans 29

Y a1 TeY oYY 4 T o BT g 7o 4 T=T o SRSt 30
FrEight BilliNg/37 PArty Pay....cciicveeireieeiteiteeirieeesteeeeeseeeesteessesseessesseessesseesseseessessesssenseessessesasesssessesseensesssessesseesesssessesseenses 31
Regulatory DOCUMENES (INEW N NBON)...c.uiiiieeiiereeeieestee et e stte et e ste e et e ssteestee s st esseesseessseenseesnseesseeanseesseeeseesnseenseesnsesnsenans 31
TECHNICAI REGUITEMENTS .. viiiiiiiiiiiie ettt ee ettt e e st e et e e e eta e e e bt e e ebteeesabaeeeaseeeeasbeeaassaeeenstseeersaeeeanbaeeassseesnsbeeesssaeeanssenennes 32

[T TRV GV Y o 3 - o o TSN 32

Print Regulatory Documents (NEW iN NEON) .......iiiiiiiieeiieeiieeete st esteesteesteesreesaaeessteessseessbeassseesaseessseesnsesssessns 32

2 Procession User Guide-Distribution Neon Edition July 2020



oo [ ot fl 20T =4 =Y o] @] o1 o | OSSR 33

CSR B0 VIBW ittt ettt ettt e e e e e et e et e e s e e b bt e e e e s e e an bbb et e e e e e s e snbe e eeeeeeesannbbeeeeeeesesannrnes 34
DL T VA Y oY o T Tl Y0 a 1= o £ TSP 37
Delivery Customer QC Specification Warning ........ccoiieeriieiiienieeiieeste ettt sttt ettt e st esabeesabe e sareesaneesas 37
DEliVErY/REGUIGTONY TaD...iiiiiiecie ettt e st e et e e st e e sta e e s abeesaaeestbeesaseesabaesaseesabeessseesasaesnseesaseenarenns 38
DEIIVEIY REPOITS ..ttt ettt ettt ettt ettt e s bt e ettt e sh bt e e at e e s at e e sat e e sab e e eae e e sa b e e bt e e sabeeeabeesabeeeabeesabeeenbeesabeeenbeesnbeenaneeas 39
Bill Of Lading ENNANCEMENTS ..cciiiiiiie ettt et et e e et e e e et e e e et e e e e eabeeeseabaeeeenntaeeeenrenas 40
Yol =] o= @] o o Ty -3 USRS 41
Packaging defined on the DeliVEry RECOIT......cc.uiiiiiiieiiieeitesee ettt sttt et e s e b e s bt e sbeesbeessseeneesaneenneeeas 41
Creating a Bill of Lading from @ DEIIVEIY ......eoiiiiiieeiieeee ettt sttt sttt st sb e st e b e s b e e neesanes 42
BOL = DLl TAD 1ottt sttt ettt s he e s b e b et a e e et s b e e sh e sh e nb e e bt et e Rt e e he e he e b e e be e b e nabenanenaees 43
3]0 T 0o o1 =T ) Al I | « SRS SP 43
Fi¥o Lo LA oY o 1M B 1=Y YT 1T 1V =T o T USRSt 44
BOL - Additional Shipper INfOrmation Tab ......c..ceeiiiiii it e e et e e s tb e e e e abe e e seabaeeesnreeaas 44
BOL - ShipmMent LINES Tab .....eeiiiiiiieie ettt sttt sttt e st e s it e e st e e sat e e sabeesabeesabeesnseesabeenaneesas 45
2101 e} 1 - | < TP T TP O PRP PP PP 49
210 ]I ol & =Ll o Lo [T PR USPPRR 50
Procession Bill Of LAdiNg REPOIT.....cc.uiiiieiie ettt ettt e e ettt e e et e e e e ttaeeesbbeeeeateeeseabaeeesabbeeeessaeseassaeeessseaann 51
Appendix 1 — Miscellan@ous TabIE........ooo it e e et e e e e ata e e e e breeesennaaeaean 55
MiSCellan@OoUS TabI@ 204 ........cueiiiiiiiiieeeee e s st sttt e e e 55
Appendix 2 — Transaction ENTry SCrEENS.......ciii it e s e e s s stae e e esaaae e e e nbaeeessnsaaeeeas 56
Sales Order ENtry TranSACtiON .....cc.uuiiiieee ittt e e ettt e e e e e et e e e e e e e e st bt e e e e e e e st baaaeaeeeesansssaaeeeessesssssnnaasssansnnses 56

BT Y Y Y X 1 Y I =T 1Y Tt o o ISR 56

FN Yol gl [ e Rl - T T g =l T Y =1 U] o SRR 57
Appendix 4 - State/Province ReGiStration SETUP........ccveicriiireerieeitee e ereesreeeteesteestreeereebeebeesteesteesaneeaneenres 58
END USER LICENSE AGREEMENT ....eeiiiiiiiiiiiete ettt sttt et e e e s st e e e e s s e nnraeeeee s 59

3 Procession User Guide-Distribution Neon Edition July 2020



About Procession

Certified Solution
@ Sage X3

Procession is a Sage X3 suite of modules, which was created by Procession Software LLC. Designed for
process manufacturers and distributors, Procession provides premium features and modules for your
Sage X3 system. Procession allows companies to get more out of Sage X3.

Procession picks up where Sage X3 leaves off. Procession provides enhanced functionality for customers
who are looking to get more from their Sage X3 system. Procession helps to manage the complexity of
process manufacturing allowing you to do more with less.

Procession is a fully integrated solution that runs seamlessly within X3 and does not require additional
hardware. Since Procession is part of your Sage X3 system, it is easier to install and maintain than
external third party applications. Since it shares the Sage X3 user interface, it is quick to learn and
adopt. Procession becomes part of your Sage X3 system and therefore requires no integration links and
all data resides within the Sage X3 database.

About Procession Software LLC.
Procession Software LLC is a team of professionals from the worlds of process manufacturing and

software development and implementation. Our vision is to create THE process manufacturing solution
for Sage X3. This vision guided our development of Procession.

The initial seeds of Procession started in 2006 when a team of process manufacturing professionals and
developers designed and built software that would handle the unique requirements for chemical
manufacturers. The software brought order to the chaos of regulation compliance, formula
management, material safety data sheets and quality control.

The solution, which started in 2006, has evolved into Procession, an enhancement suite for process
manufacturers. Since its launch in 2014, Procession has received much praise from the Sage X3
community. Today, companies ranging from hundreds of employees to companies with tens of
employees use Procession. As our user base continues to grow, our team is dedicated to adding
innovative functionality that addresses the ever-changing landscape of regulations and the needs of
formulators, quality control professionals, manufacturers and distributors.

Since 2013, the Procession team has been working closely with Sage Software to ensure that our
solution meets the development standards of Sage. Procession is Sage Certified Solution and has been
since 2015.
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Visual Process Flows
Procession
OVERVIEW PRESALES/FORMULAS QUALITY CONTROL

MANUFACTURING ENHANCEMENTS DISTRIBUTION ENHANCEMENTS REGULATORY CONTROL TASKS

PROCESSION - DISTRIBUTION ENHANCEMENTS

F Procession - Distribution Enhancements

EE% CSR 360 View
Orders
Product-Site

Order lines
Product Available to promise stock Sales orders
Shipper/Emergency Contact Stock on a given date Sales orders - Detail
Emergency Response Stock by Site Report Order book

DOT Proper Shipping Names Detail Allocations

Stock Movement

Print/Email SO . ) Accounts
Acknowlegement Picking Delivery Bill of Lading Receivable

O @ O O ® ® O

Quote Sales Order

E ‘l'

- o -
#e " The process map above shows the basic work flow for most process manufacturers

@ ver_s
Last update: 3517

Procession can be accessed from the navigation menu in Sage X3 or from Visual Process Flows. The
images above show the standard process map for Distribution provided with Procession. Users can also
create their own process maps in order to access both Sage X3 and Procession features.
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Distribution Enhancements - Overview
Procession adds the following distribution functionality to Sage X3 in the following areas:

e Sales Orders

e Deliveries

e Bill of Ladings

e Products

e Product Category

Procession Distribution Enhancements include:

e Parent Product links (New in Neon)

e Product Category defaults for Properties and Freight settings (New in Neon)

e Sales Order/Bill of Lading Blind Shipments

e Sales Order/Bill of Lading Third Party Freight Payer

e UN Number/DOT Proper Shipping Name

e Sales Order Product State/Province Registration Control

e Order Specific Delivery Text

e (SR 360 View with insight into product delivery availability based upon production schedule

e Delivery CofA and SDS Reports

e Bill of Lading package count, handling unit count and weight calculations

e Bill of Lading hazardous material functionality

e Bill of Lading report

e Delivery Warnings when attempting to ship a product that does not meet customer quality
specifications

e Regulatory and Technical Requirements per Product (New in Neon)

e Delivery Document distribution (New in Neon)
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Setup and Maintenance
This section provides information for setting up the Procession Presales/Formulation module for first
time use and on-going maintenance.

DOT Proper Shipping Name
Included in the Procession data is a list of U.N. proper shipping codes that can be assigned to hazardous

products. The DOT table can be accessed by navigating to Provenio Procession = Setup = DOT Proper
Shipping Name.

DOT Proper Shipping Name data contains a list of thousands of U.N. codes and the hazard classification
and packaging groups associated with the UN codes. The data in this list originates from the hazardous
materials table defined in U.S. Regulation 49 CFR 172.101.

The shipping codes can be assigned to either the product or a SDS. This information is used to

determine if a shipment is hazardous and for building the proper shipping name that will show on the
BOL or an SDS.

Proper Shipping Name . |HezardClass  [DOTU. |[Packa. |LabelCodes |Freightc. | NMFC Special Provisions Technical Name | PackagingE. | PackagingN.. | Packagingb.. | Qty Passngr
251 [ UN1968 Insecticide gases, n.0.. e 22 UN1968 22 Qi Qi 306 304 314,315 75kg
ws2 ¥ | uN196s Isobutane see also Petroleum gases, liquefie 21 UN1969 21 Qi Qi 19,150 306 304 314,315 Forbidden
283§ UN1970 Krypton, refrigerated liquid (cryogenic liquid) 22 UN1970 22 Qi Qi T757Ps 320 None None 50kg
25 I | uN1oTI Methane, compressed or Natural gas, compr 21 UN1971 21 Qi Qi 306 302 302 Forbidden
2§ | unieT2 Methane, refrigerated liquid {cryogenic liquic 21 UN1972 21 Qi Qi T75TPs None None 318 Forbidden
2% I | UN1973 Chlorodifiuoromethane and chloropentafiuor 22 UN1973 22 Qi Qi Ts0 306 304 314,315 75kg
25§ [ uN1974 Chiorodifluorobromomethane or Refrigerant 22 UN1974 22 Qi Qi Ts0 306 304 314,315 75kg
ws8 I | UN1975 Nitric oxide and dinitrogen tetroxide mixture: 23 UN1975 23,51, Qi Q i  1,B7,B9,B14, B45,B46, B61, BE None 337 None Forbidden
25§ [ UNI976 Octafluorocyclobutane, or Refiigerant gas R( 22 UN1976 22 Qi Qi Ts0 None 304 314,315 75kg
w60 E | UN1977 Nitrogen, refrigerated liquid eryogenic liguid 22 UN1977 22 Qi Q i 345,346,175, TPS 320 316 31 50 kg
261§ | UNI978A  Propane see also Petroleum gases, liquefied 21 UN1978 21 Qi Qi 19,750 306 304 314,315 Forbidden
we2 I | UN19788  Propane see also Petroleum gases, liquefied 21 UN1978 21 Qi Qi 19,750 306 304 314,315 Forbidden
263§ [ UN19s2 Tetrafluoromethane or Refrigerant gas R 14 22 UN1982 22 Qi Qi None 302 None 75kg
w64 F | uUN19s3 1-Chloro-2,2,2-triflucroethane or Refrigerant 22 UN1983 23 Qi Qi Ts0 306 304 314,315 75kg
265§ [ UN198d Trifluoromethane or Refrigerant gas R 23 22 UN1984 22 Qi Qi 306 304 314,315 75kg
2066 | UN1986-A Aleohols, flammable, toxic, n.0.s. 4 3 UN1986 I 3,6.1 Qi Q i 182, T11,TP2, TP27 150 202 243 L
267§ | UN1986B  Alcohols, lammable, toxic, n.o.s. G 3 UN1986 | 3,61 Qi Qi TI4,TP, TPI3, P27 150 201 243 Forbidden
068 ¥ | UN1986-C Aleohols, flammable, toxic, n.0.s. 4 3 UN1986 Il 3,6.1 Qi Q i  B1,1B3, T7,TP1,TP28 None 203 242 BO0L
269§ [ UNI98T-A  Alcohols,nos. 3 UN1987 I 3 Qi Q i 172,11, TP, TPE, TP2T 4 201 243 1L
w70 ¥ | uN19s7-B Aleohols, n.0.s. 3 UN1987 I 3 Qi Q i 172,182, 7, TP1, P8, TP28 4b,150 202 242 5L
Below is an image of the pop-up view of a row from this table.
X
0000
1D * Packaging Group Technical Name Qty Cargo Air Only
‘ UN1870 500 kg
Proper Shipping Name Label Codes Packaging Exceptions Vessel Stowage Loc
Krypton, refrigerated liquid (cryogenic liquid 22 320 D
| Symbol Freight class Packaging Non-bulk Vessel Stowage Other
- Q: None
Hazard Class NMFC Packaging bulk
2.2 - Q None
DOT UN/NA% Special Provisions Qty Passngr Air/Rail
UN1370 T75,TP5 50 kg

The fields in this table are:
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ID Number — Unique shipping code. This shipping code is usually the UN number, however
some ID numbers will have the UN Number followed by a letter, such as “-A”, “-B”, etc. The
letters indicate that there are different hazard levels for the UN number based upon the
packaging group.

Proper Shipping Name — For hazardous materials, this is the main description used when
building the U.N. Proper Shipping name.

Technical Name - For custom shipping codes, this field contains the description associated with
the shipping code.

NMFC Number — National Motor Freight Classification. NMFC numbers are not defined by
default in the DOT record, but can be added at any time. When an NMFC number is defined on
a DOT record, this number will be automatically assigned to a product, when the DOT record is
selected for that product.

Freight Class — Freight class code. Freight Class numbers are not defined by default in the DOT
record, but can be added at any time. When a Freight Class is defined for a DOT record, this
Freight Class will be automatically assigned to a product, when the DOT record is selected for
that product.

Hazard Class — Primary hazard class. This value indicates whether the shipped product is
considered potentially hazardous. This value is added as part of the proper shipping name and
is used in calculating weights per hazard class on the BOL.

Symbol - These symbols (+, A, D, G, I, W), if present, will affect how the hazardous materials
shipment is prepared and transported.

DOT UN/NA# - United Nations or North American ID number

Packaging Group — Packaging requirements (I, Il or Ill) and part of the proper shipping name.
Label Codes — Additional hazard classes. This value is used in calculating weights per hazard
class on the BOL.

Special provisions — (reference only) Codes which indicate special shipping provisions.
Packaging Exceptions — (reference only) Exceptions for the packaging requirements.
Packaging Non-bulk — (reference only) Non-bulk packaging requirements.

Packaging Bulk — (reference only) bulk packaging requirements.

Qty Passenger Air/Rail — (reference only) Limits for air or rail passenger transportation.

Qty Cargo Air Only — (reference only) Limits for air cargo.

Vessel Storage Loc. — (reference only) Primary shipping vessel storage location.

Vessel Stowage Other — (reference only) other shipping vessel storage location.
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Product Category Freight Default Settings (New in Neon)
Freight default settings can be setup on the Product Category window in the Procession tab. When a

product is created using the category, the product will inherit these default freight settings. The
Product Category can be accessed from the menu Common Data—> Products—> Product Category.

Carmamon dala

7 1 + L Product category

PROCESSI...r

Procession -
Type of Properties

Property Type

Chernical i

DOT Proper Shipping Name

Proper Shipping Name
= UN1970 Q
Krypton, refrigerated liqui...

DOT Proper Ship Name

UN1970 Krypton, refrigerated liquid (cryogenic liquid),2.2

RQ Requirement Marine pollutant Freight class

| 100.000| | LB | | ves | [» 0 Qi

Parent Product Link (New in Neon)
The parent product link is a feature that allows a packaged product to be linked to a bulk product. This

feature is designed to be used by distributors only and this field is not available when Procession

Manufacturing is installed.

Note: If Procession Manufacturing is installed, then the equivalent functionality is provided by the
Master Formula Field on Procession tab of the BOM window.
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Tt .4 Product

Identification Management Units of measure Financials Sales After-sales Customers Purchasing Suppliers Properties Global Harmonization Regulatory
-

Properties

Parent preduct

cession active ‘ FGS00-BULK Qi

The benefits for the Parent Product link are:

e SDS at Delivery Report — If this link exists, this report will print the SDS for the Parent Product if
an active SDS is not found for the current Product. If the Parent Product SDS is printed, the SDS
will show the current product name and description, but the remaining information on the SDS
will be from the Parent Product SDS.

e Informational — This link can be used on reports and queries in which transactional data is
calculated at the parent product level.

DOT Proper Shipping Code Assignment
The DOT proper shipping code can be assigned to a product category, product, SDS, or to a BOL.

On the product, the shipping code is assigned on the product’s Regulatory tab. When a product is
created, the value for this field defaults to the value defined in the product category.

The shipping code can be selected or entered in the “Proper Shipping Name” field. When selected, the
DOT Proper Ship Name for ground shipments is automatically generated from the DOT information.
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Al Procession Regulatery Control Module Enhancements

F 14 L Product

REGULATORY ~

0SHA Hazard
No

STATE/PROVINCE REG. CONTROL

State Registration Country of Origin

DOT PROPER SHIP NAME
Proper Shipping Name

UNT170-A

DOT Proper Ship Name

UN1170,Ethanol or Ethyl alcohol or Ethanol solutions or Ethyl alcohol solutions,3, PGII

RQ Requirement Marine pollutant Freight class NMFC #
0.000 LB No

Other fields in this section are:

e RQ Requirement - Reportable Quantity limits for individual packages. If an individual package
for a product exceeds the weight limit specified in this field, then a “RQ” will print in the
hazardous column for the product on the BOL. When creating a BOL, the system will calculate
the weight of the package being shipped in order to determine if it meets or exceeds the RQ
limit.

e Marine pollutant - Defines whether a product is considered a marine pollutant. Products which
are marine pollutants and are shipped over water, must specify the words “marine pollutant” on
the BOL.

The Freight Class and NMFC# can also be set on the Product Regulatory tab. When the product is
saved, the Product-Site Freight Class and NMFC are automatically updated.
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Emergency Responses

All Procession Distribution Enhancements Maintenance/Setup

T+ 4L Procession-Emergency Response

] K # v

ER Code ER Name
CHEMTREC CHEMTREC

Phone 1
1-800-424-9300 Morth America

Phone 2
1-703-741-5500 International

Emergency Reponses are used to define the emergency response phone numbers for shipments. These
phone numbers are generally 3™ party companies that are sources of information and emergency
incident support for shippers of hazardous materials.

Multiple emergency responses can be defined. For example, performing a blind drop shipment or when
shipping to certain customer, the customer may dictate which emergency response number should be
used for the shipment.

Emergency Responses can be accessed from the menu Procession-> Distribution
Enhancements—>Maintenance/Setup/Emergency Responses.

Shipper Code
A Shipper Code is multi-purpose feature used to define defaults for a customer or site address. Shipper

Codes can be accessed from the menu Procession=> Distribution
Enhancements—> Maintenance/Setup—> Shipper Code.
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-1

1 1 Procession-Shipper Code

N
@  Shipper Information  Shipper Logo
<

1d* Description

[ Procession] [ procession sofoware LLc

Shipper Information A

Shipper

[= =

Emoergency Response ERID# Registration ER phone 1 ER phone 2

[ ai | | [= a i

Shipper direcs phone mai Snipping Contact
[ | | ai] |

Defaults

Bill Freight To Bill Site Residential SDS Locale

Shipper Logo A
Image

Image

Procession

it 1 Selectfile % Remove

Shipper codes define the following:

e The BOL Shipper Address information for blind drop-shipment sales orders
e BOL Freight Billing information (New in Neon)

e Default SDS Locale for the customer (New in Neon)

e Safety Data Sheets (SDS) Logo, company name and address

e Certificate of Analysis (CoA) Shipper Logo, company name and address

e BOL Emergency response information for the customer

e BOL Emergency response registration ID and status

The Shipper/Emergency Contact record can be assigned to any of the following record types:

Sales Order

Customer or Ship To Address (New in Neon)
Bill of Lading

Certificate of Analysis

Safety Data Sheet

AL o

The fields on this window are:

e ID - Unique key for the record. This can be the customer ID or a combination of the customer
ID and the Ship-To address for the customer.

o Description — Free-Form text description for the record.

e Shipper — Select a Business Partner, such as a customer or supplier.
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Shipment Site — Select the address for the shipper.
Emergency Response — Emergency Response record (see section EMERGENCY RESPONSES).
ER ID# - Emergency Response ID number. This number is assigned by the company providing

the Emergency Response and the ID prints on the BOL. This number is required by Emergency
Response companies when calling the emergency response number.

Registration — This option is used by blind drop shipments, where the customer’s ER ID# is used
on the shipment. This field is used by Tolling or sub-contract manufacturers which are required
to register new product on behalf of the distributor or end customer.

Emergency Resp. Registration

Q0 < .’

Code Description Table

T T T
1 Customer registers for self 4850
2 We register for customer 4850
3 We register for ourself 4850
4 Other 4850

ER Phone 1 — The first number to call in case of an accident. This is usually a local number or
number for the country where the shipment originates.

ER Phone 2 - the second number to call. This is usually an international number.

Shipper Direct Phone - This is a direct number to the shipper.

Email — Email address of the shipper.

Shipping Contact — The contact person at the delivery address. This information shows on the
Sales Order Delivery/Regulatory tab.

Bill Freight To — This field can be used to define third party freight billing. Note, if this is left
blank, then by default, the freight is billed to the customer.  This field appears on the sales
order and is used to show the Freight Billing information on the Bill of Lading.

Bill Site — If Bill Freight To is defined, then this is the address information that will appear on the
Bill of Lading for billing.

Residential — Indicates the default value for the Residential flag on the Sales Order
Delivery/Regulatory tab for this address.

SDS Locale - If a locale is specified here, then this locale will be used when printing an SDS at
Delivery for this address.
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BOL Text Box — This text box appears at the bottom of the Shipper/Emergency Contact window.
If a value is entered into this text box, then it will show as the emergency response information
on the BOL. If avalue is not entered here, then the information for the Emergency Response
contact will show on the BOL.

Procession User Guide-Distribution Neon Edition July 2020

15



Example of text entered in the BOL Text box.

International

Shipper direct phone Emai
David. Padgett@ProvenioTechnology.com Q:

I Usbex, 3 T TTHIQ® T :
Between 9am - 5pm ET, call 770-886-8947. Otharwise call CHEMTREC at 1-800-424-9300|

On the Shipper Logo tab, a logo can be added for the shipper. The shipper can be an internal site,
division, distributor or end customer. The logo selected for the shipper will print on the SDS or the CofA,

when the shipper is selected.
Procession Distribustion Chhancerments Maintenande’Se

71 L L. Procession-Shipper Code

() Shipper Information Shipper Logo
.

(A

Shipper Information

ShipperLogo
Image

Image

Procession

Drop file from explorer or Select it + Saolectfile x Remove
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The following example shows the selection of a Shipper when printing the SDS.

Procession » Regulatory Contsed Madule

71 4+ . Enterreportparameters

Report code

¥JB15D5 H Procession-5afety Data Sheet

Parameters

i Q 14 Results Display: 50 - =,
| Farameter title Farameter type First value Final value
1} 5DSIDrange Range 5D500223 Q¢ spsop223 Qi
2 3| Product reference range Range FG500-BULK Qf FG500-BULK Qi
3 | Revision Number range Range 12 Qi 12 Qi
4 | shipper Code single PROCESSION| Qi Qi
5 §| Customer Single Qi Qi

Below is an example of the SDS report showing the logo for the selected Shipper Code.

Procession

Safety Data Sheet
Paint-Low VOC Acrylic Gloss
209CFR 1910/1200 (US) WHMIS 2015 (Canada)

SECTION 1: Identification of the substance/mixture and of the company/undertaking

1.1 Product Identifier

Trade Name: Paint-Low VOC Acrylic Gloss Revision Date: 7/1/2020
CAS Number: Additional ID:

Synonyms: Registration #:

Boilerplate Notes
Boilerplate notes are used to maintain common instructions that are used in the production or common

delivery instructions. These delivery instructions can be added to a sales order or to the BOL.

Boilerplate Notes can be accessed by navigating to Procession> Formulation Module - Boilerplate
Notes.

The advantages of boilerplate notes are:

e Reduces user error by eliminating the need for the re-entry of common instructions

o Allows for rapid global changes to instructions. If an instruction is changed on the Boilerplate Note,
the instruction is automatically changed on all open sales orders or BOLs where the Boilerplate note
is used.
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all Processicn Manufacturing Enhancements Maintenance/Setup

T+ 4L Note Code

Stored Note Selections Description * Create User
BOLNOTE_001 Keep Refrigerated DJP
Create Date

01/15/19

Keep refrigerated at 40°F. Do Not Freeze.

Image Image size
O Right of Text (200x400)
file from explorer or Selectit  + Select file O Left of Text (200x400)
O Above Text (400X800)
O Below Text (400x800)
® None

Regulatory Documents (New in Neon)
Regulatory Documents are documents whose distribution is required for a product. Procession

provides the following features for Regulatory Documents:

e Track Document Distribution History by Product and Customer

e Generate Documents at Sales Order Delivery

o Set Document Distribution Frequency settings by Product or Customer

e Set document destination, for example set to automatically email to customers or print to
printer.

For example, this feature can be used to automatically generate and distribute documents such as
allergen statements, safety data sheets or certificates.

When a line item is added to a sales order, any Regulatory Documents assigned to the product are
automatically added to the Sales Order Delivery/Regulatory tab for the product. The settings for each
of these Regulatory Documents are determined based upon the Regulatory Document settings assigned
to the product and customer records, with the customer record settings taking priority.

See the Sales Order Enhancements — Delivery/Regulatory Tab for more information on how this feature

is used on a sales order or delivery.
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Regulatory Document Templates

To define a new Regulatory Document, navigate to Procession—>Regulatory Control

Module—>Maintenance/Setup->Regulatory Document Templates.

sage x3

David Padgett  Super administrator
Procession-Regulatory n 2
Document _
7 1 . L Regulatory Document Templates
»
90 (1 Details
-
T T [
ALLERGEN Allergen Statement Decument Id + Description
GLUTENFREE Gluten-Free Statemen
N ALLERGEN ‘ | Allergen Statement
GRAS GRAS Certificate
HALAL Halal Certificate
IFRA IFRA Compliance Dec Detaile
KOSHER Kosher Certificate
MADEINUSA Made In USA Settings
LONCMO Mo oMo CeTficere Report Default Destination Frequency Shipper Code
sSDs Safety Data Sheet P . . r
[+ xs1rzcpoc a:| [+ ¢ Q3] [Manual -] [=
THIRDPARTY 3rd Party Certifisd
Regulation Document Previev
WEGAN Vegan Certificate )
Signator
[= s Qi
John Smith

Show on Report

Date Product Id Description Customer Allergen List

Report section

Header

W Neon Development

Salutation

Body

This is to certify that to the best of our knowledge, the above preduct contains only the following allergens:

Footer

Default
=3
SELECTION <
UTILITIES <
HELP <
DIAGNOSIS.. A
Calculator
Debugger
Activate local log G
Field information
Toggle debug =
Activation timing &
Reading timing
-
Activate SQL Server trace
Deactivate log i)

This feature is used to define report templates for different documents and define the default frequency
for which the document should be distributed. Typical examples are certifications and safety data

sheets.

These templates allow you to define the text that will print in certain sections of the document. The

template can also specify which customer, product or allergen information to print.

The fields on this template are:

e DocumentId — The ID for the record. This ID is user defined and it is not system generated.

e Description —

e Report—The X3 report to use when printing this document. The default report is XJBIREGDOC
and this report is designed to generic so that it can be used for most documents.

o Default Destination — The X3 destination for the report. This can be a printer, preview or a

message/email type destination.
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If the destination is of type Message, then the XJBPRINT workflow rule should be configured to
automatically email the report. Refer to the Procession Setup and Technical Guide for more
information on how to setup the XJBPRINT workflow.

e Frequency —This option is used to define how often the Regulatory Document should be
distributed. For example, if the document is set to distribute annually, then once the product’s
document has been delivered to the customer, the document will not be required again for
another year.

Frequency

Manual =

Once

Monthly

Quarterly

Annual

Each Shipment

Only When Changed

Most of the frequency options are self-explanatory. However, the “Only When Changed” option

requires some additional information. This option is used to indicate that the document will only be
sent if the “Change Date” on the Regulatory Document record on the Product is more recent then the
last date the document was sent. This date can be used to trigger new versions of the product’s
document to be sent to customers.

The Manual option indicates that the document will not be sent when the “Print Regulatory
Documents” option is selected on the Product, Sales Order or Delivery. Instead, documents that are set
with a “manual” frequency, must be manually distributed.

e Shipper Code — A shipper code can be used to define the logo that will print on the document.
If a shipper code logo is not provided, then the default logo defined for the company will be
used (Setup—>Organizational structure=>Companies).

e Signator — Defines the signature line for the document.

e Show On Report — This section contains checkboxes which are used to define whether certain
sections of data will display on the report. The data in each of these report sections is dynamic
and is determined by the product and customer for the sales order.

Show on Report

Date Product Id Description Customer Allergen List
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e Header — Defines text which will show before the salutation line of the document.

e Salutation — Defines the text for the Salutation (ex. “To whom it may concern”).
e Body — Defines the body of the document.
o Footer — Defines the text that prints after the signature line.

An example of a regulatory document is shown below.

®
‘%cnmmm

Date: 7/23/2020

Product: ZSUGARCOOKIES
Description: Sugar Cookies
Customer:

This is to certify that to the best of our knowledge, the above product contains

only the following allergens:

Allergen List:

* Egg
* Milk
* Wheat

Sincerely,
ﬁ ’
BA,\./' "’I\Mﬁt\

John Smith
Director
Quality Assurance
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Assigning Regulatory Documents to Products
Regulatory document templates can be assigned to product records directly, or published to products
from formulas.

To access a Product, navigate to Common Data->Products2>Products. On the right panel, select the
option “Regulatory”.

PROCESSION e

Mutraceutical

5D5

Technical Regquireme...

Regulatory

Print Regulatery Docu...

An example of the regulatory window is shown below.

sage

X3

7+ 4 L Procession |tem Regulatory

Customer Distribution Log &

nized with Farmula

Certifications

5 Results Display: 15

II
1 E ] v ALLERGEN Q@ F Allergen Statemen Once i} ™ 06/30/20 i | |:|
2 GLUTENFREE Q¢ Gluten-Free Statement Only When Change = s & o020 M [ s |:|
E MADEINUSA Q% Madeln UsA Annual - s e oezoz0 M [ =
4§ NONGMO Qi Non-GMO Certificate Quarterly - s} M os3020 @[] a ]
5§ sDs Qi Safety Data Sheet Each Shipment  ~ s} ™ os3020 @[] |
«i0 O a: - » - 80 80

Options on this window include:

Synchronized with Formula — This is a read-only field that indicates if a product’s regulatory
documents are synchronized with the formula’s regulatory document. If this checkbox is
unchecked, then it indicates that changes have been made to either the product or formula and
that the two records no longer have matching regulatory documents. If this occurs, then the
formula can be published to the product in order to resynchronize the two records.

A resynchronization from the product to the formula can also occur when the product is saved.
When a product is saved, if any changes were made to the regulatory documents on the product
record, these changes are saved back to the formula record.

Customer Distribution Log — This button displays the Customer Distribution Log. This log shows
each time that a document was distributed as well as the customer and user.
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Customer DistributionLog (?)

i Q =

1 EF\L_ERGEN 3334 Q7/28/20 SONNAD230083 GESSOH Djp

2

Other fields on the Product Regulatory window are:

e Required — Indicates whether this document is required for distribution.

e Meets Standards — Indicates if the requirements have been met that will allow us to
distribute this document.

e Code — The Regulatory Document Id.

e Description

o Default Frequency — Distribution frequency for the document.

e Certified Date — Indicates the date that this requirement was last certified.

e Valid Until — Indicates that the certification is valid until this date. This value can be used in
queries in order to determine certificates that need to be renewed.

e Last Distribution Date — The last date that this document was distributed for this product.

e Attachment — If an attachment should be sent instead of printing the report, then add the
attachment here and set the Default Frequency to “Manual”. More information on
attachments can be found in the next section.

e Change Date — This is the date that the document was last changed. If changes are made
on the Regulatory Document on the Product, or if changes were published from the
Formula, then this field is automatically be populated with the date. However, if the
Regulatory Document default frequency is “Only When Changed”, then the date can be
manually changed to indicate that there is a new version of the document that should be
distributed. An example would be if a new revision of the SDS is ready to distribute, this
date could change and then the next shipment for each customer will require that the new
SDS revision be sent with the delivery.

e Changed — This checkbox indicates that the regulatory document was changed in this edit
session.

Attachments
Attachments can be added to a Regulatory document to indicate that an attachment should
be sent instead of generating a new report.

When selecting the Attachment checkbox, the Attachment dialog is displayed.
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Attachments padme
. oo
Vi.. |Documentname Description A. |Keyword1 Keyword 2 Keyword 3 DlAGNGSS.. [
To add the attachment, click on the selector button (i.e. magnifying glass) in the document
name field. Next, either select the file from one of the list volumes, or select to “Upload a
file” as shown below.
Selection (%)
i @ Expand a = .
4 B Listof volumes
4 [ATT] Antached files
& AfterExplode png Upload a file
& BeforeExplode sng Refrash
B formula IMpartox orymation
& TTI_Example.ong
Once an attachment is added, the attachment checkbox will show as checked as shown
below for the SDS row.
Certifications
i Q 5 Results Display: 15 - =
Meets Standards Code Description Default Frequency Certified Date | Valid Until Last Distrib... | Attachment Change date Change....
ALLERGEN Q& Allergen Statement Once ~ o119 M 123119 M os3o20 M [ ]
GLUTENFREE Q% Gluten-Free Statement Only When Change = ] & osizo0 B[] =Nl
MADEINUSA Qi Madeln UsA Annual - ] e oss020 2 [] a0
NONGMO Q § Non-GMQ Certificate Quarterly - 8 B oei3020 @[] =
sDs Q i Safety Data Sheet Wanual - ] M oe/30/20 19 072320
M a: = - - - -

Any attachment that is added using this feature will be stored in the standard Sage X3
attachments that are accessible from the right panel on the product record.

&£

The image below is an example of the attachment window for a product record. The
attachment that was added shows in the list and can be viewed or printed from this window
by clicking the “View” button. Note that the Regulatory Document ID was automatically
stored in the Keyword1 field.

(i1}

Default *

Attachments (?) Add image

Add file
Attachments
UTIUTIES <
T ' HELP <
.| Document name Description = (e L Lo e DIAGNOSIS.. <
1 i@ [ATTI/XIB15D5_V6.pdf Qi poF QF PDF Confidential - sDS Qi Qi [o%
2 i Q: Q: - Qi Q: Q
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Technical Requirements (New in Neon)
Technical Requirements are lab-related documents that must be delivered or tasks that must be

performed when a product is ordered or delivered to a customer.
This feature provides the following benefits:

e Define the Lab documents which are required to be distributed with the product

o Define Lab documents that are required by customer

e Automatically track when a Certificate of Analysis has been printed or sent to the customer.
e Assign report versions or custom reports by product or customer

e Attach and track documents

e Specify lab-related tasks for an sales order

Technical Requirements Master Data

Technical Requirements (?)

b ok =z
-. Requirement ID Description CoA Report
RN co . Q : ! certificate of Analysis Yes ¥ XB2COFA_DLV
2 % | COVERLETTE Q i Cover Letter No i
3 1 MICRO Q¢ Microbial Results No -
4 i |SUPCOA Q § supplier CoA No ~
5 & Q: -

Technical Requirements can be accessed from the menu Procession=> Quality Control
Enhancements—> Maintenance/Setup—>Technical Requirements.

Technical Requirements can be assigned to formulas and/or customers.

To create a new Requirement, select a blank row in the grid and enter a requirement ID and description.
Other fields on this window are:

e CoA - If this field has a value of “Yes”, then the requirement is a Certificate of Analysis (CoA).
This flag is determines whether the delivery status and delivery date are automatically updated
on a sales order or delivery when the report is printed.
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Note: The Procession standard CoA report that is printed from the Delivery is named
“XJB2COA_DLV”. In the X3 Report Dictionary, this report has a script called XJBSPVSDHCOA.
This script automatically updates the “Delivered” and “Delivery Date” fields on the Sales Order
Delivery/Regulatory tab. This update occurs when the report is printed or emailed from the
Delivery record. If a custom CoA report is created, then the XJBSPVSDHCOA script should be
added to the custom report.

e Report — Defines the name of the report to use for this Technical Requirement. Note that the
report value is optional and some Technical Requirements may not have a report associated
with it.

Assigning Technical Requirements to Products
Technical Requirements can be viewed for a product record. Product records can be accessed from the
menu option Common Data—> Products—> Product.

The Technical Requirements menu option can be found on the right panel Procession menu as shown
below.

PROCESSION e
Mutraceutical
sDs
Technical Requirements
Regulatory

Print Regulatory Docu...

Note: The Technical Requirements on the product are read-only. These requirements are editable on
the formula record only.

Customer Enhancements
The following enhancements have been made to the Sage X3 customer feature. Customers can be
accessed from Common Data—>BPs—>Customers.

e Shipper Codes and Locales defined by Delivery Address
e Regulatory Documents defined by Delivery address
e Technical Documents defined by Delivery address

The Procession enhancements can be access from the right panel under the
Procession—> Requirements/Settings menu.
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PROCESSION -

Requirements/Settings

Below is the window that displays when this option is selected.

71 + L Procession-Requirement/Setting

Sales documents

Regulatory Documents

i q
- Regulation ID Description Frequency Langua.. |Delivery address Destination
1 i ALLERGEN Q § Allergen Statement Manual - ENG Qi Qi PREVIEW Q:
2 i MADEINUSA Q § MadelnUsa Annual » ENG Q i Q i PREVIEW Q:
ER Qi - Qi Qi Qi

Technical Requirements

Requirement ID Description Delivery address
1 i coa Qi Certificate of Analysis ¥|B2COFA_DLY [o3H [o3H
2 ilcoa Qi Certificate of Analysis EUX|B2COFA_DLY Qi CORP Qi
3 i MICRO Qi Microbial Results Qi [] Qi
4+ | COVERLETTE Q i Cover Letter o=l | Qi
5 Qi ai J Qi

Shipper Code Mapping

. Q

- Delivery address :Snlpnpertione 5DS Locale Description
1 i Core Qi PROCESSION Qi EuU Q § European Union
2 i GA Qi 3314 Qi uscanADA Q f USA&Canada
3 Qi Qi Qi

Customer Regulatory Documents
Regulatory document settings defined at the customer level take precedence over regulatory document

settings at the product level when adding a line item to a sales order.
Regulatory Documents should be defined at the customer if any of the following conditions are true:

e Customer has requested that one or more regulatory documents be provided for all products

e Customer has asked for custom frequency for a regulatory document

o A default language needs to be defined for the customer or delivery address. For example, this
setting can be used to determine which language that the SDS should be printed in.

e Customer has asked for a specific delivery method for their reports, such as Email versus
Print/Mail.

The fields in the Regulatory Document section include:

e Regulation Id — Select or enter the regulatory document
e Frequency — Specify the frequency that the document should be delivered for this customer
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e Language — Specify the default language for the report

e Delivery Address — Define the delivery address for which this regulatory document setting
applies. If the regulatory document setting is for all delivery addresses for this customer, then
this field should be left blank.

e Destination —Specify the default destination for the report.

Customer Technical Requirements
Technical Requirements can also be set at the Customer or Delivery Address Level. When sales orders

are created, the system will add all Technical Requirements from the product and the customer. If a
Technical Requirement exists in both places, then the customer values for that Technical Requirement
will be used.

The customer record can be accessed from Common data—>BPs—>Customer. The Technical
Requirements can be access from the Requirements/Settings menu option in the right panel Procession
group as shown below.

PROCESSION -

Requirements/Settings

The image below shows an example of the Customer Requirements/Settings window.

Al Common data BPs

7 1 1L 4 Procession-Requirement/Setting

Sales documents

Regulatory Documents

e s -
1 Qi - Qi Qi Qi

Technical Requirements

1 i COVERLETTE Q ¢ Cover Letter ZCOVERLETTER) Q: Ij GA
2} Qi Qi [] Q E

The Technical Requirements grid can be found in the center of this window. The fields in this section
are the same as the Technical Requirements Master Data, with the exception of the Delivery Address
column. The Delivery Address column is used to specify that the Technical Requirement is for a specific
delivery address. If the delivery address is blank, then the Technical Requirement is applicable to all
delivery addresses.

Customer Shipper Code Mapping
The Shipper Code Mapping feature provides the following benefits:
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e Assignment of shipper codes to a delivery address. Shipper codes are used on the Bill of Lading
and the Sales Order. A shipper code allows the assignment of the following:
a) Emergency Response number and/or BOL Emergency response text
b) Emergency registration numbers
c) Freight billing information
d) (Optional) Default logo to use on the Certificate of Analysis and the SDS

e Assignment of SDS Locales, which are used to determine the default SDS format for the
customer. This locale is used when printing the SDS at Delivery report.

Shipper Code Mapping

i Q s
-I Delivery address Shipper Code SDS Locale
Qi Qi

1 i CORP Q:
2 i GA Q : PROCESSION Q : uUscaNaDA Q ¢ US.A&Canada
3 i Qi Qi Qi

Sales Order Enhancements

The following enhancements have been added to the standard Sage X3 sales order feature. Sales
Orders can be accessed from the standard Sage X3 menu or by navigating to Procession =
Manufacturing/Distribution Enhancements = Distribution = Enhancements = Orders.

The sales order enhancements are:

e Blind Shipments

e 3" Party Freight Billing

e Order Specific Delivery text

e Regulatory Documents (New in Neon)

e Technical Requirements (New in Neon)

e Product State/Province Registration Control
e (SR 360 View

Delivery/Regulatory Tab
This Procession tab is used for the following purposes:

e Bill of Lading information
e Regulatory Documents
e Technical Requirements

The image below shows and example of the Sales Order Delivery/Regulatory tab.
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Delivery/Regulatory ~

Procession active

Shipper/Blind Shipment

Shipper Code Shipper Shipping Contact

- 3234 Q: 3333 David Padgett

Sage Chemicals

Freight Billing/3rd Party Pay

Bill Freight To Bill Site
‘—» PROCESSION Q ‘ ‘ MAIN Q ‘
Procession Software, LLC.

Regulatory Documents

i qQ 5 Results Display: 5 vi12%

Delivered Required Product Description 1 Regulation ID Description Frequency

IR ZNEWPRODUCTZ Q i Paint-Low VOC Acrylic Gloss ALLERGEN Q ¢ Allergen Statement Manual ¥ ENG
P D D ZNEWPRODUCT? Q } paint-Low VOC Acrylic Gloss GLUTENFREE Q § Gluten-Free Statement Only When Change * ENG
: 10 O ZNEWPRODUCT2 Qi Paint-Low VOC Acrylic Gloss MADEINUSA Q§ MadelnUsa Annual T ENG
4 i D D ZNEWPRODUCT2 Q i Paint-Low VOC Acrylic Gloss NONGMO Q & Non-GMO Certificate Quarterly v ENG
s 3] ZNEWPRODUCTZ Q © Paint-Low VOC Acrylic Gloss 505 Q & Safety Data Sheet Each Shipment ~ ENG

3

Technical Requirements

Delivered Required Product Description 1 Requirement ID Description Langua... |Description Delivery date | Sou!
I ZNEWPRODUCT2 Q } Paint-Low VOC Acrylic Gloss COA Q i cCertificate of Analysis  ENG Q § English - American B FoR
2 §[] ZNEWPRODUCT2 Q : Paint-Low VOC Acrylic Gloss COVERLETTE Q § Cover Letter ENG Q ¢ English - American B9 FORI
s 30 O Q: Q: Qi &
3
Delivery Information
Booking Number Residential Note Code Edit delivery text £
‘ T-33124 | ‘ Ne -| ‘ —+ BOL_NOTES Q' ‘

Packing slip text

Must delivered in a refrigerated truck with temperature not to exceed 4°C

The sections and fields on the Delivery/Regulatory tab are:

Shipper/Blind Shipment
e Shipper Code —Defines the company name and address that should appear as the Shipper on
the BOL. For blind drop-shipments, the Shipper Code should be for the company whose name
should appear on the BOL. Also, the Shipper Code is also to determine the logo and address
information on the Certificate of Analysis and the Safety Data Sheet.

The shipper code will automatically default to the shipper code that is assigned to the customer
record, if one exists (refer to CUSTOMER SHIPPER CODE MAPPING).

If a customer default does not exist, then the system will default to the shipper code for the
Shipment Site. If a shipper code does not exist for the Shipment Site, then the system will
create one.

See the following section for more information on Shipper Codes: SHIPPER CODES.
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Shipper — Primary address for the shipper.
Shipping Contact — Defines the contact at the receiving site, not the shipping site. This is the
contact at the receiver who should be notified if there is a problem with the shipment.

Freight Billing/3rd Party Pay

Bill Freight To— Specifies which company the freight will be billed to. This defaults to the
current company specified for the shipment site. If the default is changed, then the selected
company will print in the BILL FREIGHT TO section of the BOL.

Bill Site — Billing address

Regulatory Documents (New in Neon)
The documents defined in this section can be automatically printed or emailed using the Print

Regulatory Documents menu option in the right panel of the sales order record. This option prints all

documents that are flagged as “Required” and which are not currently marked as “Delivered” or as a
frequency of “Manual”. The option updates the “Delivered” flag and “Delivery Date” fields. This
option does not print the regulatory document attachments which may have been added to the product
record. Attachments must be manually printed or emailed to the customer.

The fields in the Regulatory Document section of the Delivery/Regulatory tab are:

Delivered — If checked, then the document has been printed or emailed to the client.

Required - If checked, then this document is required to be delivered with this order. This field
is automatically populated, but can be manually changed. The system populates this field
based upon the “Frequency” setting for the document. For example, if the frequency is set to
“Annual” and the document has been delivered to the customer in the last 12 months, then the
document would show as not required for the current sales order.

Regulation ID — The ID for the document.

Frequency — Defines frequency for distribution of this document for the product + customer
combination. This frequency determines if the “Required” checkbox is checked for this record.
Language — Determines the language for the document. This assumes that the report has
language translation functionality. An example of a report with language translation
functionality is the Procession Safety Data Sheet report.

Delivery date — The date that the document was last delivered for this product + customer
combination.

Destination — The Sage X3 destination for the document. This can be a printer or it can be an
email destination.

Source — Indicates whether the Regulatory Document requirement originated from the Product
or the Customer record.
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Technical Requirements

o Delivered — Indicates if this requirement has been met or the document has been delivered.
This checkbox will be automatically updated when printing the standard Procession Certificate
of Analysis on the Delivery record. For other Technical Requirements, this checkbox will need
to be manually updated.

e Required — Normally, this would be checked for every Technical Requirement. However, if it is
determined that this order is an exception, then the required checkbox can be unmarked.

e Product - this is the line item for which this Technical Requirement applies.

e Requirement ID

e Description

e Language — Defines the document’s language

e Delivery Date — Date the document was delivered. This field is automatically populated when
printing the Procession Certificate of Analysis on the Delivery Record.

e Source — The source of the requirement. The options are FORMULA and CUSTOMER.

Delivery Information

e Booking Number — Logistics companies provide load number or booking numbers prior to the
pick-up of a delivery. This booking number can be stored into this field for reference.

e Residential — This reference field indicates if the delivery is to a residential address.

e Note Code — Boiler plate notes containing delivery text can be selected in this note code field.
The boiler plate note master record can be accessed by drilling down to the record from the
Note Code field. For more on information on boilerplate notes, refer to the section:
BOILERPLATE NOTES

e Edit Delivery Text — When this button is pressed, it enables the Delivery Text field, allowing the

user to edit the delivery text.

e Delivery Text — Contains the text that will print in the Special Instructions of the BOL. This field
defaults to the delivery text defined on the Customer Ship To tab. However, it can be
overwritten by selecting a boiler plate note in the Note Code field, or by clicking the Edit
Delivery Text button and changing the delivery text.

Print Regulatory Documents (New in Neon)
This feature will automatically print or email all regulatory documents on the sales order which are

marked as:

e Not Delivered
e Required
e Frequency is not “Manual”

This option can be found in the right panel of the sales order, under the Procession menu as shown
below.
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PROCESSION ~
C5R 360 View

Print Regulatory Docu...

Product Registration Control
(This feature requires both the Procession Distribution and Regulatory Control Modules.)

Product registrations are required for certain products, such as biocides. For example, a product may be
registered in one state/province and the product may be widely used there. However, the same
product may be banned in another state/province because either the product has not been registered,
or that state/province has a regulation that specifically bans the product or a chemical that is in the
product.

The Product Registration Control feature allows control over where a product can be sold within the U.S.
and Canada. Use of Registration codes are setup for a product or product groups. These registration
codes are assigned to the product on the Product screen’s Regulatory tab.

For information on setting up the Registration codes, refer to APPENDIX5-STATE/PROVINCE
REGISTRATION SETUP.

When a product is added to a sales order, the system checks the registration status of the product. If a
product is prohibited from selling in a state or province, the message similar to the following will appear:

This preduct cannct be sold in California.

A product may also be setup to allow non-registered products on a sales orders, but have the sales

orders automatically placed on hold for review. In this scenario, a message similar to the following will
appear:

Question

This item iz NOT registered for California. The order will be placed on regulatory hold if this item is added. Add the item anyway?

If the order is saved with the non-registered product, the order will be automatically placed on
“Regulatory Hold”. This status is displayed on the Management tab of the Sales Order.
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Hold S

On haold

REGULATORYHOLD

Regulatory Hold

CSR 360 View

CSR 360 View is an inquiry that can show the status and availability of products on a sales order,
including their status in the production schedule. This View provides the ability to view and drill-down
to many different documents related to the order and its delivery, including the BOL.

CSR 360 View can be accessed from either the right-panel menu on a sales order or from the Procession
menu.

1. From the Sales Order screen, the CSR 360 View can be accessed from the right-side Option
menu. When selected from the sales order screen, the view is automatically filtered for the
currently selected Sales Order.

PROCESSION -~
CSR 360 View

Procession-CSR 360 VIEW

S0 HEADER

Order number Revision no. Order state Allocation status Credit Hold
SONNAD230068 i 0 Open Not allocated 0K

Customer # Name Order date picker Picker Date
- NAODY ioouazne

Location Carrier Destination State

NAD23 NAS0T GA

Hold code Hold status Hold / release date Previous hold code
REGULATORYHOLD Onhold 02/01/19

==

Created By
ADMIN 01/22/19

S0 DETAIL

Description 1 Oty Drdered SAU Stock Shortage On Picking Ticket In Delivery Deiivered Gty onhand-STU Alocated gty Stockunit | Description
1§ |FB5005 Faint-Low VOC Acrylc Gioss 56 10 0000000 10600 1050 LB i Pound

Planned quantity u Produ_ | Order status Allocation status Start date from Scheduling Greation date Original documer
1§ |FGS00S 10 POS  WONAD2IDIO1 NaD23 - Firm Complete 03/01117 03/01117 Scheduled NAD23  OS/OBI1T
2 |FG5005 1000 POS  WONADZ30110 NAD23  Fim Complete/Shortage 1200518 12/1018 Scheduled NAD23 /07118
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2. CSR 360 View can also be accessed from the menu by navigating to Procession
->Manufacturing/Distribution Enhancements—> Distribution>Inquiries> CSR 360 View.

CSR360 - SO Detail Section

The SO Detail section of this inquiry shows where an order line item is in the fulfilment process. Also
shown is the available quantity for each line item. This information allows customer service or a
shipping representative to accurately communicate the status of an order to the customer.

As a product moves through the fulfilment process, the quantity will move into the appropriate column
of the inquiry. The quantity in each of the following columns describe which in which stage of the
fulfilment process the order is currently in:

e Qty-Ordered-SAU — Order Quantity.

e On Picking Ticket — Quantity that is currently being picked.

e In Delivery — Quantity that is currently being staged for delivery.
e Delivered — Quantity that has been delivered.

From the SO Detail section, it is possible to drill-down to each of the records associated with the order.
The list of records that can be accessed from this section are listed below:

S0 DETAIL

PQ
.

: |iFG500-5

2 Popup view
Product
Stack by site
OFENT p cking Ticket

{ Delivery

- Bill of Lading I
Invoices

1
Line status

- R B T L

The detail section also shows the document numbers for each of these documents, as well as the Pro-
number from the BOL

Pop-up view example showing multiple document numbers:
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: D000

Delivery number

Qty. on list prep.

Product Qty onhand-STU
FIN501 164 SHPNADZ30048
Description 1 Allocated qty. BOL number Qty. being prepared
Axle Grease-55 GAL Drum BOLOODO10
Qty Ordered-SAU Stock unit PRO number Qty. prepared
130 - DR : FX28483423212-11
Stock Shortage Description Invoice Being delivered
Drum NADZ231302INV000047
On Picking Ticket Shipment date Line Invoiced qty.
12/2717 1000
In Delivery SAL-STK conv Line status
0.000000 1.000000
Delivered Pick ticket
130
Procession User Guide-Distribution Neon Edition July 2020
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CSR360 - OPEN WOs Section

OPEN WOS FOR SELECTED ITEM

1§ [FGS00-5

z Popup view

3 | Work order

The Open WOs section shows all open work orders for the product that is currently selected in the SO
Detail section. This information is useful for determining future availability of the product. The status
and schedule is provided for each work order. The allocation status is also shown, which is useful in
determining if the work order is being held because of shortage of materials. Additional information
about the work order can be accessed by drilling down to the work order from this inquiry.

Pop-up view example showing status of an open work order for the selected product

Product Production site End date Creation date
FINS01 ES023 06/17/17 03/24/14
Planned quantity Order status Current WST Original document
50 Firm
UoM Allocation status Scheduling STK conversion
DR Mot allocated Scheduled 1.000000
Work order Start date from Planning site
WOES0230005 06/15/17 ES023
Current WST

The Current WST (Work Station) column can be used to show the current production stage or work
station for the work order. Examples of stages may be “Hold for Art”, “Quality Control” or “Packing”.

Current WST is found in the OPEN WOs Section. This field is an optional feature that requires
additional setup or integration with a shop floor system. Contact Provenio Technology for more
information regarding this feature.

Delivery Enhancements

Delivery Customer QC Specification Warning
(This feature requires both the Procession Distribution and Quality Control modules)
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During the creation of a delivery from a sales order, Procession verifies that the selected lots meet the
customer’s specifications.

This verification is performed using:

e Customer specifications for the product and customer combination.
e The last QC results for the lot number.

Note: This feature assumes that a lot can be repackaged and maintain the same lot number.
Therefore, the validation occurs only on the lot number and not the product + lot combination.

If the lot does not meet the customer specifications, the user is presented with a soft warning. The soft
warning allows the user to determine whether the customer will accept the lot or if the lot needs to be
replaced with an acceptable one.

An example of this warning is shown below.

Selected lot does not meet customer's specifications FG500-5/LO1705MAQ230003

Delivery/Regulatory Tab
This tab contains the same fields as the Sales Order Regulatory tab. All fields on this section are

disabled, except for the Delivered fields on the Regulatory Documents and Technical Requirements.

For Regulatory Documents, the Delivered field and Delivery Date fields are automatically populated
when the “Print Regulatory Documents” menu option is selected from the right panel of the delivery
record.

For Technical Requirements, the Delivered field and Delivered date is automatically populated when the
Procession Certificate of Analysis Report is printed on the delivery record. For all other Technical
Requirements, this Delivered field must be manually checked, once the requirement has been
completed.

When saving a delivery, the sales order is automatically updated with any changes made on the
Delivery/Regulatory tab.

Refer to the Sales Order Enhancements — Delivery/Regulatory tab for more information regarding the
fields on this tab.
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Delivery Reports
The following Procession reports are available from the standard Sage X3 delivery screen. The
availability of these reports depends upon which Procession modules are installed.

e Certificate of Analysis — Requires the Procession Quality Control Enhancements module.

e Safety Data Sheet — Requires the Procession Regulatory Control module.

e Regulatory Documents (New in Procession) — Regulatory Documents are printed from the right
panel menu option shown below.

PROCESSION ~

Print Regulatory Docu...
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Bill of Lading Enhancements
Procession enhances the standard Sage X3 Bill of Lading (BOL) feature. The BOL can be accessed from
the standard Sage X3 menu or by navigating to Procession = Manufacturing/Distribution

Enhancements - Distribution = Enhancements - Bill of Lading

Standard Sage X3 BOL

Procession BOL

THIRD PARTY FREIGHT CHARGES BILL T0:

92017 BILL OF LADING Page
SHIP FROM
[Tyzre=—s Billof Lading #  BOL0000O7
6523 Ivine Center Diive
IRVINE, CA 02618
o
SHIP 10 " -
T CARRIER NAME:  Roadway Freight Lines
4205 River Green Parkway Trailer/Seal number:
DULLTH, GA 20008
SCAC RDWY
Fos: [
PRO number:

SPECIAL
Lift gate code 12345

Freight charge ferms:
unless marked otherwise)

prepad

arr [ Tvee | arv [ Tvee

Prepaic: (1 Colect (] Thrapany: O
M | oot |, J—
o COMMODITY DESCRIFTION nure | TEECHT | weiont

‘Wassa lubriicants - Emb 55 g
af PaL

31212

Wassa lubriicants -Emb 35
2| PAL

31,808

Wassa lubriicants - Emb 55 g

31287

Wassa lubriicants - Emb 35
3| PaL

2322

ToraLaTy: 10 TOTAL WEIGHT ( KG 126749
'Co amount
e 2ot o ke s 5 oy
- Feeterms:  GollctiL]  Prepai: L]
fimiorm Customer chock acceptabie: J
Note: Linbilty forlosa or " be anplicable. See 43 U.5.C. 14708(ch 1)A) and (B}

T

16y v s

excere as o

i =
Tialer oaded  Fishl caunied ature and pckup dete
Clopsomss 10y shomer (o ks et of oo s
[y deer o

oot respanse ntermston was mads auaiatie amber
carses has the U5 DOT ermergency respane

Proserty descnbed abovs s received in goad arder,

ans017 BILL OF LADING Fagetoft
Stp 'BOLO00000T
Cherncal Produdts
6523 Inine Center Drve
IRVINE, CA 02818 US.
Coarname:  Roxesy FregntLiss
o
SHIP TO ‘Seal Number(s).
ABC Industrial o
4205 River Green Parkway Pro Numbar
DULUTH, GA 30086 US
oo
THIRD PARTY FREIGHT CHARGES BILLTO
Freignt harge Tems:
SPECAL [l gale code 12345
customer onsen umsen. wone | weenr | eaumsue AcEmoNAL SHPPER INF.
s = e

723515 | mea 7w o

384440 om | o Yin Sonsnon
GRAD TOTAL om | e

TREE =3 Commaar scsmron Ton

o "o |  emmmmEmSmmemeSmaemuams
ar_Jiee | arr TYPE s " urCe | GLASS.
| o AR [ve—— w
o b s | b | easies s brbcrie -t 3 £ .
. 85 12814858
oo coo awouNTs

couecr 0 presan O
Customar ehock sccapiabie (1

msier Losge:

0y Shigper 3 ey shipper

Qo o
01 0y omeeces

EMERGENCY CONTACT:

CRERTREC
103 Chemscat Produess

Procession adds the following enhanced BOL functionality:

e Standard GSI US VICS Format (https://www.gslus.org/ )
e Master Bill — Allows multiple sales orders to show on the BOL with totals shown for each order.

e Delivery Text — Ability to enter or select delivery text to show on the BOL

o Packages & Handling Units - Show both packages (example Cases) and handling units (example

Pallets) on BOL

e Groupings - Calculate totals by U.N. proper shipping name or product description.

e Blind Drop Shipment — Control the shipper name that appears on the BOL.

e Third Party Freight — Designate where the freight should be charged.

e Gross/Net Weight Calculations - Ability to accurately calculate Gross Weight and Net Weight

based upon container and package.

o Weights by Hazard Class

e DOT Proper Shipping Names

e Automatic Hazardous material determination

e Emergency Contact information — define by shipper.

e Canadian BOL - Bi-lingual version of the BOL (French and English).
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https://www.gs1us.org/

Packaging Options
Procession supports two separate packaging options.

1. Packaging Defined on Delivery - Sage X3 supports the ability to define packaging on a delivery
record. When the packaging is defined on the delivery record, Procession adds the packaging
information, including package numbers to the BOL. When the BOL is created, this packaging is
stored in the Procession BOL and is printed on the Procession BOL report. Procession uses the
packaging information in order to calculate a theoretical net and gross weight for the shipping.
This calculation includes the weights of the outer and inner container. The calculated weights
can be edited on the BOL.

2. Packaging Defined on BOL - If packaging is not defined on the delivery record, then it must be
defined on the BOL record. Procession allows one or more deliveries to be added to the same
BOL. When a delivery is added to a BOL, Procession automatically adds the delivery lines to the
BOL and allows the users to edit or enter the number of handling units, net weight and gross
weight for the delivery.

Packaging defined on the Delivery Record
Packaging can be performed in the Delivery task by selecting the “Packaging” button.

Validation

F v *  Proforma
Packing

The packaging feature is used to declare the number of handling units for the shipment. Handling units
are the highest level of packaging that is handled by the carrier. For example, a product may be
packaged in cans, the cans placed in cases and the cases stacked on a pallet. In this scenario, the
handling unit is pallets.

In the packaging feature, all delivery lines must be packaged. For products that are not physically
packaged, a pseudo-package can be assigned to the delivery line instead. For example, if a delivery
consisted of 3 pallets and a loose drum, the drum would require a pseudo-package when using the
packaging feature. This pseudo-package can be setup so that it does not have a tare weight. An
example would be to define a package called “LOOSE” which can be assigned to all loose items on a
delivery.

Packages can be defined in standard Sage X3 by navigating to Common Data = Product Tables>
Packages. The tare weight can be setup here for each package, such as a Pallet. This tare weight will be
used in the calculation of the Gross Weight for the shipment.
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BOL Weight Calculations

Procession calculates both the gross and net weight of a shipment. This calculation requires the tare
weight of both the inner packages (example, a pail or carton) and the outer packages (i.e. Handling units
- example, pallet or skid). Outer packages are typically setup in Sage X3 as packages with a tare weight
assigned.

Procession determines the tare weight of the inner package using the following method. Procession
considers the sale unit of measure to be the inner package. For example, a product may have a sale
unit on the order of PL5, for a 5 Gallon pail. The PL5 unit would have first been setup in the Sage X3
Unit of Measure table. When calculating weights, Procession checks for a package record with the
same id as the sales unit of measure. In this example, Procession will check for a package named PL5.
If defined, the tare weight of this package will also be used by Procession in the calculation of either the
Gross or Net weights of the shipment.

For more information regarding the weight calculation setup, refer to APPENDIX 4 — PARAMETER SETUP.

Refer to the standard Sage X3 help documentation for more information on packaging on the Delivery
screen

Creating a Bill of Lading from a Delivery
A bill of lading is created using standard Sage X3 functionality. The BOL can be created directly from the

Delivery screen or from the menu. If creating from the BOL screen, select the customer BOL type and
select the shipment as the reference document. Additional deliveries can be added on the Shipment
Lines tab.

Refer to Sage X3 help documentation for more information on how to create a BOL.
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All Procession Distribution Enhancements Enhancements

T 144 Billof lading

(M DETAL CONTENT ADDITIONAL SHIP INFO SHIPMENT LINES TOTALS
.
] b
Site Company BOL type Reference document BOL number BOL date
= NADZ3 I NAz0 Customer SHPNAD230058 i BOLODDOOS Qi on7e
Shipment Date BP Address Carrier Delivery mode
— NAGOS : CORP i ABCIndustrial —* NASO1 -
Trailer/Seal number SCAC code PRO number
ROWY
DETAIL w
Q
Freight class Packaging NMFC Mo. of packages Package wei.. Met weight Gross weight wo Volume Vo Comment
1 Qi PAL Qi 18980004 Q 5.000 204116 200.116 KB 1000.000 L
2 Q Qi Qi
TOTALS
Weight Packagings Volume
209.116 KG 1 1000.000 L

The Sage X3 standard tabs are:

e Detail
e Content

Procession adds the following tabs to the BOL window:

e Additional Ship Info
e Shipment Lines
e Totals

Each of these sections are described in more detail below.

BOL - Detail Tab
The detail tab is a standard Sage X3 tab that contains the package summary data that prints on the

standard Sage X3 BOL report. The information on this tab is not printed on the Procession BOL report.
This tab is automatically populated by Sage X3 when the BOL is created. Procession will overwrite the
data on this tab whenever the user presses the Recalculate Totals button on the Shipment Lines tab.

BOL - Content Tab
The content tab is a standard Sage X3 tab that shows the main reference document for the BOL. When

using Procession, this tab will only contain the shipment record that was initially selected. If additional
shipments are added to the BOL on the Procession Shipment Lines tab, those additional shipments are
not shown on the Content tab.
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All Procession Distribution Enhancements Enhancements

14 4 Bill of lading

() DETAIL CONTENT ADDITIONAL SHIP INFO SHIPMENT LINES TOTALS

L]
CONTENT
e} .
Reference document Document date Delivery date Validat...
1 i SHPMADZ30D33 FEFiak" FELFaRY Mo
1 H

Additional Deliveries Menu

.

TEXT

BOL header text
BOL footer text

ADDRESS
Ship-to address

OPTION

Additional deliveries

Additional deliveries is a right-panel menu option on the BOL screen. This feature is not supported by
Procession. Instead of using this menu option, additional deliveries should be added on the Procession
Shipment Lines tab.

BOL - Additional Shipper Information Tab
The Additional Shipper Information defines the shipper name and the bill to address that prints on the

Procession BOL. This information originates from the sales order and the information is stored with the
BOL when the BOL is first created for a shipment. This information can also be manually entered on the
BOL. Referto SALES ORDER ADDITIONAL INFORMATION for more information on the fields on this
screen.
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All > Procession > Distribution Enhancements

Enhancements
T+ 44 Billof lading

(] DETAIL CONTENT ADDITIONAL SHIP INFO SHIPMENT LINES TOTALS
-

ADDITIONAL SHIP INFO

SHIPPER/BLIND SHIPMENT

Shipper ID * Shipper Shipping Contact

= NA0231000 Qi NAD23

FREIGHT BILLING/3RD PARTY PAY

Bill Freight To Bill site

- NAO23 Qi am Qi

DELIVERY INFORMATION

Booking Number Payment Terms Note Code & Edit delivery text
“pw Qi = Qi

DELIVERY TEXT

Keep refrigerated at 40°F. De Not Freeze.
Lift gate code 12345

BOL - Shipment Lines Tab

Shipment lines provide details about the packaging for a delivery. The data in this section is used to
calculate the information on the Totals Tab. The data on this tab prints on the Procession BOL report

SHIPMENT LINES

&£ Recalculate Totals

Product Desciption 1

Pockage quantity | Packunt | Handing Unit quamity | Handling Unit Hazar. |RQ [ ProperShipping .. | DOT Proper Ship Name:
Q i PaintLow VOC Acryiic Gloss 5G 9 P05 Qi

Qi 24116 L6 G QF 5 Qi 1808000

HandingNet_ [ Handing Gro_ | Weightunit | Freightclass | NMFC
11| sHPNAc2s0ss FGE00S

o

o
pe)
Q

1970 Q F UN1O70Krypion,refigerated iuid (cryogenic figui

o
o

oo

I}
o

v

When a BOL is created for a delivery, the BOL shipment lines are populated with either:

e Packages from the delivery (if the delivery was packaged)

e Line Items from the Delivery (if the delivery was not packaged)

Packages can be added on the BOL shipment lines by either:

1. Add additional lines to the BOL shipment lines for each package OR;
2. Edit the Package Quantity or Handling Unit Quantity on the existing BOL shipment lines.
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Additional deliveries can be added to the BOL by clicking the selection option on the Delivery No. field.

Selection Deliveries

Sold-to Delivery address Shipment date

SHVPTO3113/0001 PTO21 A 08/0572017 =~
SHVPTO3114/0001 PTO08 0o 1237207
SHPZAO120002 am Al 041072017
SHPZAQ120001 a0 AD1 031972017
SHPZAODT10039 ZA008 Al 041 2n7
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The fields in this BOL Shipment Lines are:

e Delivery No. —delivery number for the line.

e  Product — product being delivered.

e Description — product description

e Package quantity — quantity of the inner or mid-level package. This quantity defaults to the
qguantity on the delivery.

As an example of how Pack Units and Handling Units are used in Procession, a customer has
ordered 120 liters of a product. This order is being shipped in 60 2-Liter bottles, with bottles
stored 6 to a case. The 10 cases are stacked on a pallet. In this example, the handling unit is
the pallet. However, the package can optionally declared as either 120 Liters, 60 Bottles or 10
Cases.

e Pack Unit — the unit of measure of the package quantity.
e Package Gross Weight — total gross weight (Unit Gross Weight * Units). This weight is
automatically calculated, but can be modified.

This weight is calculated as follows:

1. Package Quantity is converted to the product’s stock unit of measure

2. The Stock Quantity is multiplied by the Product STK Weight on the product unit of measure
tab.

3. If the product STK Weight does not include the package weight (parameter XJBITMWTYP,
see PARAMETER SETUP), then the package weight is added.

Package weight = Package Tare Weight * Number of packages

Note, in order to calculate a package weight, the Pack Unit, which is a standard Unit of
Measure, must also be defined in Packaging (Common Data—>Product tables—> Packaging).
For example, if the sales order was for 10 boxes with the sales unit “C01”, then the unit CO1,
would need to exist in both the standard unit of measure table and in packaging as shown
below.
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All Commen data Product tables

T+ 44 Packaging

Packaging * Description Short description
co7j Small box Small box
Packaging price Label format Weight unit Tare weight
3.00 EUR SETICOL KG 0.500
Size unit Length Width Height Volume unit Volume
MT 40.0000 30.0000 10.0000 M3 0.120

Weight Unit — unit of measure for the Unit Weight. This unit defaults to the unit specified in
the parameter SALDSPWEU.

Handling Unit Quantity — number of handling units.

Handling Unit - handling units are the outer package, such as a pallet, which is the unit that is
handled directly by the carrier.

Freight Class — freight class for the product. This defaults to the Freight Class value defined for
the product on the Procession Product Regulatory tab.

NMFC — NMFC code for the product. This defaults to the NMFC value defined for the product
on the Procession Product Regulatory tab.

Hazardous — Designates whether the material is hazardous. This value is automatically
populated, but it can be modified. The automatic determination is based upon the DOT ship
code/UN number that was assigned to the product. If the DOT ship code has a hazardous
classification, then the material is flagged as hazardous when the BOL is created.

Proper Shipping Name — DOT ship code/U.N. number assigned on the Procession Product
Regulatory tab. This number can be modified on the BOL.

DOT Proper Shipping Name — carrier information for the product which prints in the detail
section of the BOL report.

For hazardous materials, the default value is the proper shipping name assigned on the product
Regulatory tab.

For non-hazardous products, the default value is determined by a system parameter
(XJBBOLSHNM). Based upon this parameter, the system will either default to the product
description, or it will use the value from the Proper Shipping Name field on the Procession
Product Regulatory tab. (See APPENDIX 4-PARAMETER SETUP for more information regarding
the parameter that controls the default value for this field).
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When shipping by air or by water or international, the DOT Proper Shipping name may need to
be edited. For example, if the product is a marine pollutant, then the words “marine pollutant”
would need to be added to the proper shipping name when shipping by water.

e Marine pollutant (optional) — defines whether the product is a marine pollutant.

e Package no. (optional) — handling unit’s package number. This defaults to the package
numbers for a packaged delivery. If the delivery was not packaged before the BOL was created,
then package numbers can be entered on the BOL, although they are not required.

e Delivery Line — Line number on the delivery.

The Recalculate Totals button is used to recalculate the totals on the Totals tab. These totals are
calculated from the data on the Shipment Lines tab.

Recalculate Totals f

When the Recalculate Totals option is selected, Procession also updates the Detail tab of the BOL with a
summary of the shipment and stores the proper shipping name into the comment column. The detail
tab is standard Sage X3 functionality and is not used by the Procession BOL report.

BOL Totals Tab

The total shipment weight is calculated on the Bill of Lading Totals tab. This tab provides different
weight calculations including net weight, package gross weight, and handling gross weight. Weights are
displayed in pounds (LB) on the left side and kilograms (KG) on the right. These are the totals that
display on the BOL.

If necessary, these totals can be edited by clicking on the “Manual Entry” checkbox.

D Manual Entry
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Weight by Hazard section shows the total weight by hazard classification on the shipment. The weights
in this section are only calculated for products which were packaged on the delivery and have a UN
Number that has a hazardous classification assigned to the product on the Product Regulatory tab.

On Procession Proper Shipping Name feature, the Hazard Classes are defined for each UN number.

All Procession Distribution Enhancements Mzintenance/Setup

T+ 4 4 Procession-Proper Ship Name

Proper Shipping Mame Hazard Class DoTU.. Packa.. Label Codes Freight c..
2051 : UNT965 Insecticide gases, n.o.s. G 2.2 UM1068 2.2 Q:
2052 : UN1960 Ispbutane see also Petroleum gases, liguefie 21 UM1969 21 Q:
2053 : UNT970 Krypton, refrigerated liguid (cryogenic liquid) 2.2 UM1970 22 Q:
w54 % UN1971 Methane, compressed or Matural gas, compn 1 UN1971 21 Q:
2055 : UN1972 Methane, refrigerated liquid (cryogenic liquid 21 UW1972 21 Q:
~nee = [ 1IN1973 Chinradiflinrmmethans and chinmnentafluon 27 LIN1Q73 27 n :

When a BOL is created for a packaged delivery, the weights by hazard type are displayed on the totals
tab of the Bill of Lading screen. If a product has multiple hazard classes, its weight will be added to
each hazard class total.

WEIGHT BY HAZARD TYPE
Q 0 Results Display: 50 - "
Hazard Type Met Weight (- Met (KG) Package Gro... Gross (KG)

1 i [ 1-Explosives 0.000 0.000 0000 0.000
2§ |2Gases 450.000 204116 450000 204116
3 i [3-Flemmable Liquids 0.000 0000 0:000 0.000
4 ; |4Flammable Solids 0000 0:00D 0000 0000
5 i | 5Oxidizers 0.000 0.000 0:000 0.000
& i | E-Toxic Materials 0000 0:00D 0000 0000
7 % | 7-Radioactive Materials 0000 0:000 0:00D 0:000
g I | 8Comrosive Materials 0:000 0000 0:000 0000
g [ 9-Miscellaneous 0000 0:00D 0:000 0:000
mo:

BOL Package Codes
The package type printed on the BOL derives from the short description for the sales unit of measure.
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aTy TYPE

1 Cate

This short description can be found in the standard Sage X3 unit of measure screen. When shipping
hazardous materials, the short description should contain the U.N. Package code.

All Commen data Common tables

T+4 L Units of measure

70 Resulis Display: 5

Description Unit type Short description

n 3|06 QF Decigram : 2 Weight -« DG Decigram
2z 3 |OL Cy i Deciliter : 2 Volume = DL Deciliter
s :|DM3 Q ¢ Cubic decimeter : 3 Volume - DM3 Cubic DM
# :|DR Q ¢ Drum : Pisce - DR Drum
s :|EA Qf Piece E Piece - EA Piece

Some examples of the UN packaging codes are shown below:

UN Packaging Codes

1A1 Steel Drum, tight head
1A2 Steel Drum, open head
1B1 Aluminium Drum, tight head

1B2 Aluminium Drum. open head

Procession Bill of Lading Report
The Procession Bill of Lading can be printed from the BOL screen by selecting the printer icon followed

by “Record”. The Procession BOL reports are named XJB3BOL (English) and XJB3BOL_CANADA (English
& French).
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Selection Print codes

00 < .’
Type Code Title
T T T
Reports BILLLAD Bill of lading
Reports XJEIBOL Procession-Bill of Lading
Reports XJEIBOL_CAMADA Procession-BOL English&French

In the report parameters is an option for Weight Unit. The options are “LB” for pounds or “KG” for

kilograms.

Tt L L Enterreport parameters

Report code
XJB3EOL : Procession-Bill of Lading
PARAMETERS
i Q
- Parameter titie Parameter type First value Final value

1 % [ Authorized purchases gingle BOLOD0ODY Qi

2§ | Weight Unit Single LB Qi

3 Qi
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222018 BILL OF LADING Page 1ol 1
SHIP FROM [ORIGIM) Bill of Lading Number: BOL00000S
Chemical Products
IRVIME, CA 92618 US
— Carrier Name: Roadway Fresght Lines
TrallerContainer &
SHIPF TO (DESTINATION/CONSIGNEE) Seal Number(s):
ABC Industrial r—
4205 River Green Parkway Pro Number
DULUTH, GA 30096 US
| Clow
THIRD PARTY FREIGHT CHARGES BILL TO
Freight Charge Terms:
Ex Works (sbd)
SPECIAL INSTRUCTIONS:  Keep refrigerated at 40°F. Do Mot Freeze.
Lift gate code 12345
CUSTOMER ORDER INFORMATION
CUSTOMER ORDER NUMBER HANDLING WEIGHT PALLET/SLIP ADDITIONAL SHIFFER INFO
UNITS Ibe. [circio on)

Procession 01117119 100 458,00 YN SONMALZI00ET

GRAND TOTAL 00 488,00
GARRIER INFORMATION
HANDLING PACKAGE — COMMODITY DESCRIPTION LTL ONLY
UMITS WEIGHT rormmode seoueTE scer o0 Edtorsl o or shersos n e or EenD
b=, ) rmeal b o murted aed sechEges o ko @=EoTE A Famporisbon sth oonarg e

aTy TYPE aTe THPE kmarﬂﬂwrhm MMFC# CLASS
ang | PaL 4374 | Pog 455,00 % | un1Em0 Krypion, refrigerated liquid {cryogenic liguid), 22 1agm00-04 58

3 44 468,00

WOTE: Wherne the mie i dependent on value. shippers ane reguined 1o state specifically in writing the agresd
of declansd vaket of ihe property.
The agresd o declared vaka of the property s heneby specifically siated by the shippes io be not exceeding:

0.00

par

COD AMOUNT §

Fee Terms: COLLECT [J  PREPAID []

Customer cheek acceptable [

NOTE Liability Limitation for loss or damage in this shipment may be applicable. See 48 U.5.C

14706(c){1}A) and (B).

RECERED mbmci o fw cmsfcsbors aod tanfls = sflect on fe dels of Be bmm o thin Bl of Leding

Bl of Lacting barras met nk o B e of abiprrent.

e peoperty dmcibad sbove B
sppamel good order, amcapl @ roWd (conenis ard condion of pecksges uninown), marked mesgred sed debred & isdcsed sbhovs
which meid carmr {fm woed caser being erdesitod Hyough is coniact B TESRng Sy pEmon OF corporstion s poasmsion of Be popedy
srder ha coniredl] sgress bo cay o el place of delvery @ asd dmieston 0 on i rouls, oferwiss lo delver © sroiher caeer o Ba
sculs io amd desbratios. | b mubsly sgesd ko esch camier of o or ey of aad eoperty, ceer el or asy potion of sakd couls lo destineson
mred aa o mach parly &l ey S merested noal or Sny Sed peperty, Sl avery servics bo be pedormed hereusder shal be sshied b sl Ba

Shpper hawty catfes sl be b denier wih ol Be B of Lading lemma s n ha

Thet carmier shall not make delvery of fis shipment
without payment of freight and all lawlul charges.

and the med e msd

‘zororaosm and harby sgresd to Sy e s peer and scesied Sy hmesd ans ha amgra. Signature Shipper
SHIPFER SIGHNATURE! DATE Trailer Loaded: Fraight Counted: CARRIER SIGNATUREPICKUP DATE
peemmee [ Dloysus Oy shoee G i s e
b, sl arw i ropar condion for kasaportatcn [ & Crives [ By Driveripabets said o contain woiinbla ancticr caTier hay B DOT snergency soms
Scraeding o the i Progarty dascribed sove b recaived in goog oroar, aacept
=1 Traraporiabon [ &y DriverPieces s i,
Signaturo Date Signature Date
. CHEMTREC  1-800-424-9300 Morth America  1-703-741-5500 Intemnational
EMERGEMNCY CONTACT: - Products
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22019 EILL OF LADING s EON DE TRANSPORT Page 1of 1

SHIP FROM (ORIGIN) | ADRESSE DE L' EXPEDITEUR B off Lading Mymbert
Chemical Products N* ban de franapon EOLO000OS
B523 Irvine Center Drive IIIIIIIIIII
IRVINE, CA B2818 US

Sh0w Carrier]
T . Roadway Freight Lines
SHIP TO DESTINATION (CONSIGNEE) / ADRESSE DU DESTINA TAIRE ransporteur
ABC Industrial TrallerCaontainer # !
4205 River Green Parkway " o vE
DULUTH, GA 30096 US Sl Numbes(syac:
D SCAC:
THIRD PARTY FREIGHT CHARGES BILL TOIFRAIS DE PORT TIERS FACTURES A Pro Kuniber | Humaro prograsaif
Fraight Charge Terms [
Termes des frais de transport
Ex Viorks (s1d)
SPECIAL INSTRUCTIONSS Keep refrigerated at 40°F. Do Not Freeze.

INCHCATIONS PARTICULIERE: Lift gate code 12345

CUSTOMER ORDER INFORMATION / INFORMATIONS DE COMMANDE CLIENT

CUSTOMER ORDER NUMBER ! HANDLING UNITS | WENSHT Poids m:: ADDITIOMAL SHIPPER INIFD |
Numirno de © ! d'umités & ¥ kg p— INFORMATIONS SUPPLEMENTAIRES SUR
Encerciaz unj LEXPEDITELR
Procession 01/17/19 < e YIN !
| GRAND TOTAL [ OTE TOTALE 200 FIFER
CARRIER INFORMATION / INFORMATION POUR LE TRANSPORTEUR
HANDLIMNG. PACKAGE! WEIGHT | . COMMODITY DESCRIPTION | LTL ONLY
UMITS Unités 4 COLIS Poids Haw DESIGHATION DES MARCHANDISES
manipubar kg tour
am TYPE amy i TYPE MMFC# CLASSS
ot ateE CLASSE
100 Pl 4374 (=i 21082 X LN 19T, Krypion, refrigerabed boguid (cryogenic liquid) 2.2 100800-04 | B8
3 a4 21092
MIOTE: ‘Whine thi: rats i dependont on valie, Shippies ane nequined 1o staie speoifically in willing the agresd or declaned valiie of COD AMOUNT §/ C.R. MONTANT
e propaty. Thie agreed o declared value of the property is hensby specifically sated by e shipper (o b nol ewesding: Fer Terma/Modalités port
MOTE -Si ket cbpend o ba vabeur, les esplileurs dohent o8 enpressdment par dort la vakiir approuvee ou déclarts du ColloctiPort payé []
Eeer, O la manibne suvante. Lespdiew stipule expressémen que la walewr approussde ou dbclante du bien ne épasse pas la Propaid/Port div [ ]
Jlimice: auscrisse & check accep
par Chogue client accepts ]

RECENED wstjact bn #w choaficsioes and beifl i afiect on the delw o ha s of fi B of Lacieg, e meoperty descrised above in sppesesl gosd asder, wocept o ot jommients o | pes o mier shall not make
fcondiion of packapes unksown] martesd cormugeed nd dexbred @ rcicsied above whch asd camer he word oeTEr Seing Jmmhmnm.rmawlﬂﬂ‘mw
fcorporsiion N posssaon o e propedly under the cosired) sgeee i cany o i uusl plece of deifvery =3 e desisabon. H on fa ouls, ciberees ic deliver 0 aaciter ceTier on the ooie “W‘ﬂﬂﬂrm“”ﬂﬂﬂ'
wael chasSnabon F m rmubselly sgreed a io esct ceser of ol o ey of asd proparly, over sll o ey posios of asd o o desinelion and b esch party st ey e irereied el or ey sd and all lawful chares! Lo
croperty, st avary mrace © be periored hesunde shail be sbhed boosll e B of Lecdeg et snd coscions = S goessng dasmdcabon on the dew of sSpmend Sheges P———
i i b ke with o tha B of Lading leem and cosdio i ha gresng cemfeeion s tha s e e codSons nd sty agesed i By B stpper s s byl o an e ae s
el ) Ik i, paiement o el ot de
AT, a7ty e Sesafoaons of Gas e bgeiaman oizoaia 4 COpiET g e defe JETOmon o gt Bon o COMTEUTETIAT, d AN SO o-Seaa ar oo i epgarent e b [ —
uirtiqu [ooolesy et congion Su Corfetu Sl CoAs MoonmUT) M Corrg el STt comma § e el O-SeTL sue e Pasaoorieur (B S on oL Serronae ou socale et

rouTerTon dh Aen conformeimact o covred accaple de er @ Jon smpiscanant haddsei oe rrmacs de e die geddoaton. o ale an Foove T 300 Amiane suSTITETY J A SNTET B or auie
\ranaporiELT deazereect Sty e fedde dednaton. Chugue ranaporeur de doud tu cevie deadies Sen e kong o o oo perie cudd frseses vecs b destnabor el chego gerbe apact un

irbini deer ingd ou St S b comraant de fepon noicals oow fowd sarate deeeet e sfiechsl an Ty S prisanias Joef ERILARE d FouleT feT conciions fouesnt! s oo @ R s Hﬁntﬂn =h|w
Transporbeur
SHIPPER SIGMATURE! DATE Tralier Loaded! Freight Courted! CARRIER SIGNATURE/MCKUP DATE/
Sionature du transporteur o date de collecte

Date ot signature ex ibaur € haurg ni Inventaire transport
”-“h_"?ﬁ_-hmﬂm“m ':'. . Carer schrowisiges recept of peckapes s reqursd plecards. Carmer cariies

. i i i affectud: DE}’&“:DH.’DI ETEDETCY IEROnE mlrTaion wia mads sviabis arc'or carmer Baa the D07 smergency
pecpar condiions for g b '=xpécitewr rEponE - = vmhcin

of i D of Trarge ¥ Da‘ysmwjpar DB}, Diriverfpalicts said Progarty described sbove i recsived in good order, axcepi s noted.

1t o m s s ciinigra o-deama ok I Bxpériteur b coonrabile P La reraporiaur sczzsa @ ticEphon des mEectancdiEe &t SE SEque aogie Lo
CoTechTan e decrian condioorie margode o Dﬂ‘ﬁ'n baraporisur ceririe dinpoamr Sen ElomaSora ndoERANnE BN caa de procicue dugence
e atan Son éal pow b ept, cokoTen: s wesipar conductewr: comtenu S

chy marvice e = g canducteur pal. estme Tramapor (D) dem Etata-Unis, om ccsrmaniaion simisies

[ By OriveriPieces / Far
conductews : pisoes

Signature Date Signatuns Date
EMERGENCY CONTACT ! CHEMTREC  1-800=424-8300 Morth Amerca  1-703-74 1-5800 Intemational
A% DURGENCE D¢ Chemical Products
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Appendix 1 - Miscellaneous Table

Miscellaneous Table 204

MISCELLANECUS TAELE

Table * Description Dependency table
204 Q : Manual hold reasons

LIST OF VALUES

Description Short description
1% LATE 0 |Lae PoLate
2 MANUAL 0 F | Manual i Manual
3§ REGULATORYHOLD C, i |Regulatory Hold i Roltry Hold
4 Q

This table holds the manual hold reasons used on Sales Orders. Users need to add REGULATORYHOLD to
this table to use the Regulatory Hold functionality of State/Province Registration.
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Appendix 2 - Transaction Entry Screens
The following contains Procession setup information related to Sage X3 Entry Transactions.

Sales Order Entry Transaction
For each order entry transaction, navigate to the Display tab and verify that the Hold Status field is

checked selected (see image below). Click on Validate to rebuild the Sales Order entry
transaction.

All Satup Sales Entry transactions SAGE -~
T+ 4L Sales order transaction validation H Copy ‘B
() PARAMETERS DISPLAY HEADER LINE1 LINE 2 LINE 3 ANALYTICAL
. .
@ X2~
ORDER TRANSACTION
Transaction * Description ™ Active Access code Group
ALL Q¢ Fullentry i ADMIN Q: - Q:
C
PARAMETERS ~ =
=
ORDER ACKNOWLEDGEMENT CATEGORY &
Document = Q': Order category * L
O Mormal O Loan O Direct invoice @  All categories Py
Auto print O =
INVOICING ELEMENTS
PREPAYMENTS
Elements Entered -
Document =* Q
Auto print O

Delivery Entry Transaction
Validate each Delivery Entry Transaction after the installation of Procession.
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Appendix 3 - Parameter Setup
Refer to the Procession Setup and Technical Guide for information on how to setup the Procession
application parameters.
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Appendix 4 - State/Province Registration Setup
1. Navigate to State/ Province Registration. Provenio Procession = Setup = State/Province
Registration
2. Assign a unique code for a new Registration.
Enter description of the Registration.
4. Choose a Hold/Allow option as shown below. The hold/allow options are listed below and are
defined in LOCAL MENU 4853 — STATE REGISTRATION HOLD.

a. No Blocks/Hold If Not Registered
b. Block if Can’t Sell/No Holds
c. Block if Not Registered/No Holds

5. Define the registration access for each state or province.

State Registrations

ID Mumber | Registration Description

1 CLMRO1 Cleaner Example Mo Blocks/Hold If Mot Registersd Mone None None None
2 INCTO1 Insecticide Example Bleck if Can't SelliNo Holds None None None None

State registrations are assigned to products on the Product Regulatory tab as shown below.

Trid Product Product-site H Sales price Hz|
REGULATORY ~
— - —
STATE/PROVINCE REG. CONTROL
State Registration Country of Origin

= INGTO1 Qi - Us Q:
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END USER LICENSE AGREEMENT

This copy of Procession ("the Software Product") and accompanying documentation is licensed and not
sold. This Software Product is protected by copyright laws and treaties, as well as laws and treaties
related to other forms of intellectual property. Procession Software LLC or its subsidiaries, affiliates,
and suppliers (collectively "Procession") own intellectual property rights in the Software Product. The
Licensee's ("you" or "your") license to download, use, copy, or change the Software Product is subject to
these rights and to all the terms and conditions of this End User License Agreement ("Agreement").

Acceptance

YOU ACCEPT AND AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT BY SELECTING THE
"ACCEPT" OPTION AND DOWNLOADING THE SOFTWARE PRODUCT OR BY INSTALLING, USING, OR
COPYING THE SOFTWARE PRODUCT. YOU MUST AGREE TO ALL OF THE TERMS OF THIS AGREEMENT
BEFORE YOU WILL BE ALLOWED TO DOWNLOAD THE SOFTWARE PRODUCT. IF YOU DO NOT AGREE TO
ALL OF THE TERMS OF THIS AGREEMENT, YOU MUST SELECT "DECLINE" AND YOU MUST NOT INSTALL,
USE, OR COPY THE SOFTWARE PRODUCT.

License Grant

This Agreement entitles you to install and use one copy of the Software Product. In addition, you may
make one archival copy of the Software Product. The archival copy must be on a storage medium other
than a hard drive, and may only be used for the reinstallation of the Software Product. This Agreement
does not permit the installation or use of multiple copies of the Software Product, or the installation of
the Software Product on more than one computer at any given time, on a system that allows shared
used of applications, on a multi-user network, or on any configuration or system of computers that
allows multiple users. Multiple copy use or installation is only allowed if you obtain an appropriate
licensing agreement for each user and each copy of the Software Product.

Restrictions on Transfer

Without first obtaining the express written consent of Procession, you may not assign your rights and
obligations under this Agreement, or redistribute, encumber, sell, rent, lease, sublicense, or otherwise
transfer your rights to the Software Product.

Restrictions on Use

You may not use, copy, or install the Software Product on any system with more than one computer, or
permit the use, copying, or installation of the Software Product by more than one user or on more than
one computer. If you hold multiple, validly licensed copies, you may not use, copy, or install the
Software Product on any system with more than the number of computers permitted by license, or
permit the use, copying, or installation by more users, or on more computers than the number
permitted by license.

59 Procession User Guide-Distribution Neon Edition July 2020



You may not decompile, "reverse-engineer"”, disassemble, or otherwise attempt to derive the source
code for the Software Product.

Restrictions on Alteration

You may not modify the Software Product or create any derivative work of the Software Product or its
accompanying documentation. Derivative works include but are not limited to translations. You may not
alter any files or libraries in any portion of the Software Product.

Restrictions on Copying

You may not copy any part of the Software Product except to the extent that licensed use inherently
demands the creation of a temporary copy stored in computer memory and not permanently affixed on
storage medium. You may make one archival copy which must be stored on a medium other than a
computer hard drive.

Disclaimer of Warranties and Limitation of Liability

UNLESS OTHERWISE EXPLICITLY AGREED TO IN WRITING BY PROCESSSION, PROCESSION MAKES NO
OTHER WARRANTIES, EXPRESS OR IMPLIED, IN FACT OR IN LAW, INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OTHER THAN AS
SET FORTH IN THIS AGREEMENT OR IN THE LIMITED WARRANTY DOCUMENTS PROVIDED WITH THE
SOFTWARE PRODUCT.

Procession makes no warranty that the Software Product will meet your requirements or operate under
your specific conditions of use. Procession makes no warranty that operation of the Software Product
will be secure, error free, or free from interruption. YOU MUST DETERMINE WHETHER THE SOFTWARE
PRODUCT SUFFICIENTLY MEETS YOUR REQUIREMENTS FOR SECURITY AND UNINTERRUPTABILITY. YOU
BEAR SOLE RESPONSIBILITY AND ALL LIABILITY FOR ANY LOSS INCURRED DUE TO FAILURE OF THE
SOFTWARE PRODUCT TO MEET YOUR REQUIREMENTS. PROCESSION WILL NOT, UNDER ANY
CIRCUMSTANCES, BE RESPONSIBLE OR LIABLE FOR THE LOSS OF DATA ON ANY COMPUTER OR
INFORMATION STORAGE DEVICE.

UNDER NO CIRCUMSTANCES SHALL PROCESSION, ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE
LIABLE TO YOU OR ANY OTHER PARTY FOR INDIRECT, CONSEQUENTIAL, SPECIAL, INCIDENTAL, PUNITIVE,
OR EXEMPLARY DAMAGES OF ANY KIND (INCLUDING LOST REVENUES OR PROFITS OR LOSS OF
BUSINESS) RESULTING FROM THIS AGREEMENT, OR FROM THE FURNISHING, PERFORMANCE,
INSTALLATION, OR USE OF THE SOFTWARE PRODUCT, WHETHER DUE TO A BREACH OF CONTRACT,
BREACH OF WARRANTY, OR THE NEGLIGENCE OF PROCESSION OR ANY OTHER PARTY, EVEN IF
PROCESSION IS ADVISED BEFOREHAND OF THE POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT THAT
THE APPLICABLE JURISDICTION LIMITS PROCESSION'S ABILITY TO DISCLAIM ANY IMPLIED WARRANTIES,
THIS DISCLAIMER SHALL BE EFFECTIVE TO THE MAXIMUM EXTENT PERMITTED.
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Limitation of Remedies and Damages

Your remedy for a breach of this Agreement or of any warranty included in this Agreement is the
correction or replacement of the Software Product. Selection of whether to correct or replace shall be
solely at the discretion of Procession. Procession reserves the right to substitute a functionally
equivalent copy of the Software Product as a replacement. If Procession is unable to provide a
replacement or substitute Software Product or corrections to the Software Product, your sole alternate
remedy shall be a refund of the purchase price for the Software Product exclusive of any costs for
shipping and handling.

Any claim must be made within the applicable warranty period. All warranties cover only defects arising
under normal use and do not include malfunctions or failure resulting from misuse, abuse, neglect,
alteration, problems with electrical power, acts of nature, unusual temperatures or humidity, improper
installation, or damage determined by Procession to have been caused by you. All limited warranties on
the Software Product are granted only to you and are non-transferable. You agree to indemnify and hold
Procession harmless from all claims, judgments, liabilities, expenses, or costs arising from your breach of
this Agreement and/or acts or omissions.

Governing Law, Jurisdiction and Costs

This Agreement is governed by the laws of Georgia, without regard to Georgia's conflict or choice of law
provisions.

Severability

If any provision of this Agreement shall be held to be invalid or unenforceable, the remainder of this
Agreement shall remain in full force and effect. To the extent any express or implied restrictions are not
permitted by applicable laws, these express or implied restrictions shall remain in force and effect to the
maximum extent permitted by such applicable laws.
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