
Red Alert ID
Next-generation lone worker 
protection in a discreet identity 
card holder format — with 
instant ARC support, two-way 
audio & GPS/GNSS tracking

When lone workers face risk, delay is not an option. 
RedAlert ID is our discreet, next-generation, wearable 
security device — designed to keep individuals 
connected, protected and supported throughout 
their working day. Housed in a familiar identity card 
holder format, it appears entirely innocuous to others, 
discreetly concealing advanced safety technology  
in a lightweight, low-profile design.

Fully compliant with BS 8484 and powered by a multi-
network roaming SIM and the latest global satellite positioning 
technologies, RedAlert ID ensures users can be located and 
supported instantly — wherever they are in the world.

One-touch instant support
A single press of the ‘Red Alert’ button connects directly to 
our fully-accredited, UK-based Alarm Receiving Centre (ARC). 
Location data and live audio are transmitted in real time, 
allowing our expert operators to assess the situation, offer 
reassurance, and escalate to emergency services if needed.

The embedded microphone also enables silent monitoring, 
allowing ARC operators to listen in discreetly — ideal for 
situations where the user is unable to speak.

Automatic escalation — when the user cannot 
call for help
In critical situations where a user is incapacitated or unable to 
raise a manual alert, integrated fall or tilt sensors automatically 
notify our ARC, ensuring assistance is on the way.

Manual escalation — putting control into the 
user’s hands
RedAlert ID offers three layers of intelligent, user-triggered 
escalation options:

•  �Red Alert: Discreet one-touch SOS button for instant 
connection to the ARC

•  �Amber Alert: Users can leave a voice note describing 
their location and activity prior to entering a high-risk 
environment — a valuable audit trail should an  
incident occur

•  �Amber Timer: A configurable safety countdown that 
automatically raises an ARC alert if the user fails to check 
in before expiry

Discreet by design
Visually indistinguishable from a standard ID badge, and 
often worn on a lanyard, RedAlert ID blends seamlessly 
into any role. It’s simple to use, lightweight to wear, and 
unobtrusive in any setting — providing dependable 
protection without drawing attention.

One-touch & automatic ARC escalation

Two-way audio & silent monitoring options

Multi-satellite positioning & BS 8484 compliant 
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The result?
Greater peace of mind, smarter protection, and 
faster, automated assistance when it matters the 
most — helping your lone workers stay confident, 
safe, and supported in any situation.
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As part of the trusted Orbis Lone Worker 
Solutions range, the RedAlert ID is fully 
supported by our UK-based ARC, providing 
expert advice and rapid response 24/7/365 
— for complete peace of mind.

   �Social housing, healthcare & outreach staff 
entering properties alone

   �Enforcement officers & environmental teams  
in public-facing roles

   �Utility & field engineers operating in remote  
or high-risk areas

   �Retail, logistics & transport operatives — including 
out-of-hours staff

   �Contractors, cleaners & maintenance teams 
across wide or vacant sites

   �Education & campus personnel working  
alone across large estates

   �Journalists & media professionals working  
in the field

   �Security patrols & parking enforcement teams 
requiring discreet escalation

   �Remote or home-based workers needing 
emergency support

Compact & discreet: Looks like a standard ID  
badge, with no visible tech

BS 8484 compliant: Fully certified to UK lone  
worker safety standards

One-touch Red Alert: Instant access to our  
24/7/365 ARC

Live two-way audio: Direct contact with ARC  
during an incident

Silent monitoring option: Discreet audio access  
when user unable to speak

Amber Alert & Timer: Pre-emptive safety  
features with auto-escalation

Multi-satellite tracking: GPS/GNSS location  
with real-time updates

Roaming SIM: Cross-network coverage for reliable 
connectivity

Secure online portal: Real-time status, audit  
trails and incident logs

Peace of mind: 24/7/365 nationwide support  
from Orbis’ ARC

Security you 
can trust

Solutions for 
every sector

Why clients choose 
RedAlert ID
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Discreet design. Intelligent protection.

Alert features: Automatic
•	 ��Fall or tilt sensors (‘Red Alert’ emergency  

escalation to ARC)

Alert features: User-triggered
•	�� One-touch Red Alert (emergency escalation to ARC)
•	�� Amber Alert (user voice message logging with ARC)
•	�� Amber Timer (time-based auto-escalation to ARC)

Escalation & support
•	�� 24/7/365 response from UK-based ARC
•	�� Two-way live audio communication with ARC
•	�� Embedded microphone for optional silent monitoring
•	�� Immediate transmission of GPS and audio data

Location tracking
•	�� Roaming SIM (multi-network)
•	�� Multi-satellite positioning 
•	�� Real-time location viewable via Orbis Sentry portal

Device design & compliance
•	�� BS 8484 compliant
•	�� ID badge holder format
•	�� Light weight: 80g
•	�� Compact size: 95 x 64 x 11 mm
•	�� Programmable LED status indicators
•	�� Up to 3 days battery life

RedAlert ID

Ready to protect 
your lone workers 
with confidence?

If you need discreet, reliable protection for 
your team, we’re here to help. Our experts can 
guide you through the best setup for your lone 
workers — and get you up and running fast.

Get in touch today


