
RedAlert App 
Solutions 

Professional, Welfare & Companion

When you need to protect a mobile workforce 
without additional hardware, RedAlert Apps 
provide reliable, BS 8484-accredited lone 
worker protection via smartphone or 
existing device.

With three options tailored to different risk 
levels — from low-risk and high-risk roles, 
to legacy device users — each app offers 

a secure way to escalate emergencies 
and manage risk. All incidents are logged, 
timestamped, and where required, reviewed 
and actioned immediately by our fully 
accredited, UK-based Alarm Receiving Centre 
(ARC) — so your workforce can operate with 
confidence, knowing expert assistance is 
always at their fingertips.

Three flexible options, one trusted system
Designed to adapt to the needs of your 
workforce, our three app options — 
Professional, Welfare & Companion — ensure 
your team rapidly receives the right level of 
protection, without unnecessary costs or 
complexity.

RedAlert Professional – Robust, app-based protection for high-risk workers

In high-risk environments, your team needs protection that responds instantly. With 24/7/365 ARC monitoring and intelligent 
escalation, RedAlert Professional delivers faster intervention, improved safety, and total peace of mind. Offering one-touch 
ARC escalation, secure voice message logging, and real-time visibility to ensure critical events are captured and actioned 
without delay. Built-in fall and lack of movement detection, along with timed check-in alerts, ensure automated ARC 
escalation if a user becomes unresponsive or fails to check in at a set time — ideal where communication is limited or a delay 
could prove dangerous.

RedAlert Welfare – Essential lone worker protection – simple, affordable and smart

Ideal for mobile teams and lower-risk environments, RedAlert Welfare provides cost-effective safety and 
peace of mind, with instant ARC support or message logging at the touch of a button. Simple and quick 
to deploy at scale, it’s the perfect entry-level option for public-facing teams and distributed workforces.

RedAlert Companion – Legacy-compatible safety – protection from any device, anywhere

RedAlert Companion ensures even the most hard-to-reach or tech-limited remote staff remain protected and 
connected. Operated by any phone or landline, RedAlert Companion offers manual ARC-backed escalation via 
a pre-programmed speed-dial, removing the need for modern smartphone access.

Smart lone worker protection, made scalable 
— three app-based options tailored to risk, 
with always-on ARC escalation & support

	 No hardware required

	 BS 8484-accredited

	 24/7/365 instant ARC response
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Red Alert: An instant live audio link to the ARC, 
triggered by the user with a single touch in  
high-risk situations — available with all apps.

Amber Alert: Allows users to record a voice 
note describing their location and activity before 
entering a higher-risk environment, providing 
a valuable audit trail if an incident occurs — 
available with all apps.

Amber Timer: A configurable countdown that 
automatically raises an alert if the user fails to 
check in before the time expires — available with 
Professional and Companion.

   �Safety for social housing staff when entering homes alone

   Safeguarding remote/home workers with  
	 fall & emergency alerts 

   �Discreet assistance for healthcare & outreach  
workers in the community

   Utility & infrastructure engineers working in remote areas

   Local authority officers in enforcement or  
	 environmental roles

   Construction & maintenance staff on-site or after hours

   Transport & logistics operatives on the move or in depots

   Retail & public-facing staff when dealing with customers,  
	 especially out of hours

   Education & campus teams working alone across  
	 large sites

Rapid deployment: Download/deploy and go, for 
instant protection

No hardware required: Deploy across existing mobile 
devices instantly

Cost effective: Scalable protection using existing 
smartphones or landlines

Full compliance: BS 8484-accredited support

Rapid response: UK-based ARC for instant escalation

Clear audit trail: Full logging, timestamps & location 
data available

App-based scalability: Ideal for growing, dynamic 
workforces

Intuitive interface: Clean and simple in-app layout,  
for fast adoption

Three layers of 
intelligent protection

Solutions for  
every sector

Why clients 
choose RedAlert 
AppsThe result?

Whether your team needs simple one-touch 
assistance or robust escalation options, RedAlert 
Apps are cost-effective, quick to deploy, and easy 
to use — with no additional hardware required. So 
you can rest assured your workforce is protected 
and supported, whatever their role.



@OrbisProtect @OrbisProtect orbisprotect.com

Ready to protect your 
people — anytime, 
anywhere?

Not sure which app is right for your team? 
Our Lone Worker specialists will help 
you choose the best fit — and get your 
protection up and running, fast.

Get in touch today – orbisprotect.com

RedAlert Professional, 
Welfare & Companion
Three options. Tailored protection.

Specification & features Professional Welfare Companion

Dedicated ‘Red Alert’ button

Instant ARC response

Video/audio stream to ARC

Amber Alert (recorded message logging)

Amber Timer (automatic escalation) ❌

Fall detection & alert ❌ ❌

Lack of movement detection & alert ❌ ❌

Real-time location tracking ❌

Fully BS 8484 certified ❌

Compatible with all smartphones ❌

Compatible with any phone or landline ❌ ❌


