
Get on the fast track to 
SAP agile and DevOps

Laying the foundation for a successful SAP DevOps strategy
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As the compelling benefits of DevOps initiatives 
become clear, many companies attempt to integrate 
tools and processes to support a DevOps strategy 
but find it difficult. Fortunately, tools are available 
that utilize ready-to-use integrations, significantly 
increasing the likelihood of DevOps success.

An SAP DevOps strategy improves efficiencies though 
eliminating traditional organizational silos, bringing 
development and operational professionals together to 
collaborate across the lifecycle of an application or service.

Transform SAP  
application development
To accelerate transformation and drive innovation, 
businesses need to modernize SAP application delivery 
with automated change control software that supports 
agile and DevOps, speed up delivery cycles and reduce 
operational costs. A powerful, flexible and fully integrated 

change control platform helps SAP IT teams to respond 
quickly to business needs, while maintaining production 
system stability.

Rev-Trac Platinum – a Revelation Software Concepts (RSC) 
solution – enables more frequent and reliable SAP change. 
The software automatically orchestrates end-to-end 
processes and ALM tool chaining, enabling the replacing 
of siloed development processes with a single, unified 
approach for better, faster and safer enhancement of SAP 
applications.

Powerful enforcement and automation capabilities 
give organizations using Rev-Trac Platinum an 
immediate advantage. With the software as the 
central facilitation solution of choice for change-
related information and data flow, automating 
data exchanges between ALM tools can quickly 
become a reality.
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62% of Rev-Trac customers 
surveyed are achieving their 

agile DevOps initiative through 
use of Rev-Trac’s 

workflow automation. 
Source: TechValidate survey of 39 Rev-Trac users

The software integrates a wide range of service desk and change 
management tools for maximized automation of SAP change 
control activities.

This eBook takes a look at Rev-Trac Platinum’s integration with 
some popular tools in key ALM areas:

• ITSM solutions including BMC Remedy, SAP IT Service 
Management and ServiceNow

• Code analysis tools including Virtual Forge CodeProfiler and 
SAP Code Inspector

• Impact analysis software options

• Test automation and defect management solutions to 
improve quality
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DevOps SAP tool chain integration
Integrating automation tools for code analysis, impact assessment and testing enables more high quality SAP change, 
more frequently and at lower costs. The integrations effectively “future proof” Rev-Trac Platinum facilitating the adoption of 
a DevOps strategy utilizing a technology platform that automates the SAP application development process.
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ITSM integrations 
Integrating Rev-Trac Platinum with your ITSM solution 
results in greatly improved visibility, ensuring business 
has control over the progression of change. Rev-Trac 
Platinum incorporates bi-directional integration with any 
ITSM solution, including SAP’s native Service Desk and 
ServiceNow. ITSM information is automatically replicated to 
a Rev-Trac request (and vice versa), keeping both solutions 
up to date in real-time and eliminating manual input errors 
on both sides of the integration. 
 
 
 
 
 
 

 
 
 
SAP agile and DevOps outcomes include:

• Full visibility from ITSM ticket through to the build, 
test and deployment for productive use of technical 
changes

• Eliminates duplication of effort through collaboration 
and increase in change management data integrity

• Improved communications and planning with more 
consistent approvals by business/SLA system 
leadership resulting in shorter outage windows

• Greater efficiencies for planning and coordination 
across technical and functional teams



6         Version Number 3

Code analysis integration
Complex SAP environments can benefit from documented 
ABAP code quality testing and correction to minimize 
change-related production incidents and to prevent 
software vulnerabilities from being included in the 
developed code. Code analysis tools report coding errors 
and security problems, analyzing work in progress before 
being promoted to production.

Common code inspection tools integrated into Rev-Trac 
Platinum include Virtual Forge’s CodeProfiler and SAP’s 
native solutions Code Inspector and ABAP Test Cockpit. 

SAP agile and DevOps outcomes include:

• Shortcut and developer workarounds are eliminated 
through enforcements integrated into change controlled 
development processes

• All relevant code and integration errors are 
automatically picked up early and resolved at the 
lowest cost point

• Development rework costs and production system 
code rectification costs are significantly reduced or 
eliminated entirely

• Changes can be confidently promoted faster
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Impact analysis integration 
Enforcing impact analysis as part of your defined change 
control process reveals the system-wide effects of changes 
intended to resolve business issues. Developers can 
determine methods which provide a less severe impact, 
while testers are informed about the critical areas for 
testing.

A built-in Code Impact Scoring System (CISS) is provided 
out-of-the box with Rev-Trac Platinum, leveraging  
Rev-Trac Insights indexed code repository to determine the 
transactions impacted by a changed object. Additionally, 
production transaction usage statistics provide an 
understanding of the severity of an impact.

Rev-Trac Platinum can also be configured to integrate 
with other impact assessment tools including SAP’s native 
Business Process Change Analyzer (BPCA) or Intellicorp’s 
Livecompare. This helps to determine the risk associated 
with the delivery of an SAP change and the required test 
effort.

SAP IT teams can identify and eliminate risks of system 
disruptions in the early part of the development process,  
well before importing a change into the production 
environment.

 
Rev-Trac Platinum can be configured to perform this action 
automatically, with an approval in the change request 
workflow triggering the assessment. In this scenario results 
are attached to a Rev-Trac request. Unexpected object 
impacts are assessed long before they create production 
incidents.

SAP agile and DevOps outcomes include:

• Understand the impact of changes made in response to 
business issues become a standard part of an enforced 
change control process

• Ensures earlier error impact detection and better testing 
integrity, which lower development costs overall

• Reveals system-wide effects of changes in process 
enabling IT to understand all impacts on affected 
modules and transactions as development progresses

• Reduces production disruptions saving time, money 
and resources

• Alerts the team of required tests, reducing difficult 
manual assessment, ensuring highest quality changes

• Changes can be targeted for more or less testing early, 
facilitating a faster flow through
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Testing and QA integration
Rev-Trac Platinum integrates with test automation and 
defect management tools which can eliminate time 
consuming error prone manual processes. Automated 
regression testing more accurately guarantees the 
exposure of critical risks, in turn accelerating project 
delivery and faster time to business value.

SAP agile and DevOps outcomes include:

• Visibility of test status and results automatically seeking 
defect resolution when required

• Automatic status updates and progression based on 
successful testing 

• All testing outcomes documented as part of Rev-Trac 
Platinum’s audit-ready, change control process 

• Minimizes customization errors resulting in reduced 
system downtime and safer system change 
implementations 

• Out of the Box integration with Tricentis Tosca 
Continuous Testing platform for scalable regression test 
automation
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The bottom line 
 
Rev-Trac Platinum’s powerful enforcement and automation 
capabilities provide organizations an immediate advantage 
during SAP agile and DevOps process transformations.

A DevOps tool chain is not really a chain unless all are 
linked together in some way. The Rev-Trac Platinum SAP 
change control platform provides the orchestration and the 
link creating a powerful end-to-end change control process 
to accelerate change across the cycle.

Automated data exchanges between ALM tools make 
Rev-Trac Platinum the central facilitation solution of choice 
for change-related information and data flow. At the same 
time, enforcement controls assure that no information is 
accidentally left off or forgotten with a single audit trail 
visible throughout. Integrated tools with enforced processes 
will confirm that delivery is correct, and all necessary steps 
accounted for.

The fully integrated and automated platform eliminates 
human data-handling errors, ensuring important DevOps 
tasks are included in the process. Rev-Trac Platinum 
replaces time lags due to manual hand off, accelerating 
delivery of changes. Automating and enforcing SAP change 
control processes and tasks enables SAP IT teams to 
deliver faster, safer and better applications and services, 
accelerating business transformation. 

Visit here for more information on DevOps in your SAP 
environment and how RSC can help you transform your 
change control process.



Get in touch
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