It's Time To Simplify Your Retail Operations

Deliver more appealing shopper's experience
and drive up your retail productivity with
Real-Time Point of Sale
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In today’s highly competitive business environment, retailers want to ensure the highest degree of customer satisfaction and
grab every opportunity to increase revenue through improved store productivity. Real-Time Point of Sale (RPOS) is a full
featured system that links the point of sale terminals to the Back End of SAP ERP system like accounting, warehouse, CRM &
more. The solution has successfully achieved SAP certification and this underlines its long standing commitment to deliver

direct integration and ease of implementation with SAP solution-based environment.

With a friendly user interface, employees will be more productive and customer

What Can RPOS Offer? )
Benefits

e Superior customer service Deliver an Exceptional Customer Experience

o User friendly interface that enables your

employees to be more productive and focused due to ease of use.

customer-focused
Retain Customers through Loyalty Program
o Highly scalable solution that can be deployed

across multiple stores

Highly configurable solution to adapt to your
specific business needs

Full integration with SAP CRM in order to
drive better customer relationship

Valuable promotion procedures that allocate
targeted promotions across stores

£CS

The system includes a way to motivate repeat purchase through loyalty

program that keeps your best customers coming back and spending more.

Monitor and Control Store Operations in Real Time

RPOS allows managers to gain up-to-the-minute information about the
operations being accomplished in their retail stores. Whether you are operating
a single or multiple stores in many locations, Our RPOS is scaled to your needs

while providing a centralized data of all the transactions made in real time.

SAP°Certified

Integration with SAP Applications



Successfully Manage Your Employees and
Ensure Store Safety

Every cashier has his own username and
password assigned in the RPOS. All the
transactions made by the cashier are stored
by day and time. This allows you to
successfully manage and track your

employees.

Designed With Flexibility

The solution has been designed specifically
to streamline your retail daily activities
and giving you the chance to boost
productivity.

Main Features include:

Multilingual

The solution offers a multilingual feature
so you can choose the language that you
prefer to work with.

Multi-Currency

Enable your business to have the flexibility
to perform sales with different currencies.
You can choose the currency in which your

customers wish to pay for their purchases.

Flexible Payment Options

RPOS supports multiple payment methods

(Cash, Visa, cheque and loyalty Card) which
streamline the process of transaction.

With our solution you can process multiple
payment methods for one sale.

Printing Customization

Easy to customize your receipt template to
be displayed the way you want and you
can automate receipt printing upon saving

the document.
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Customizable Interface

You can easily customize your application
interface according to your preferences.
You have the flexibility to change/ remove
data fields, toolbar icons, screens, menu
options. So you can have only the

transaction fields that are frequently used.

Customer Management

Retaining your customers is one of the key
factors for running a successful business.
With SAP CRM integration you can calculate
purchases over a period and change it to
loyalty points. This is beside the integration
with the Interaction center which allows
automatic detection of new incoming

orders (Supported with alert).

Enhanced Return Management

The solution offers an easy tool to manage
the returned items. It has two types,
either the return can be with reference
(with predefined maximum days limit) or
without reference.

Reporting Capabilities and Business
Intelligence

Get proactively prepared for any challenge
that might face your business with the
powerful analytical reports based on
real-time information.

Physical Inventory Counts

No need to close your store location to
conduct a physical inventory counts.

We offer you a powerful application by
which this process is successfully managed
easily and without effort. What you need
is to scan the products in your shelves and
the quantities are then deducted to reflect
the actual left.

Loyalty Program, Discounts and Promotions
RPOS includes loyalty program that is
designed to motivate repeat purchase and
keep your best customers coming back and
spending more. This will provide you with
important facts about your customer’s
purchase behavior. Upon having all
customers spending history, you can take

this information to find ways to motivate

them to come back into your store.

So how can you reward your customer for

their visits?

- Assign customer discount, which are
automatically given to a customer when
they spend a certain amount of money.

- When a customer is making a purchase
at the Point of Sale, you can instantly view
the customers complete order history and
loyalty status. From the RPOS screen, you
can convert points into cash in order to
pay for products.

And a lot more.

For More Information

Call + 202 27 746 165, +20111 9044 122
Email: Marketing@ecs-co.com
Visit our website: www.ecs-co.com

Simply scan this QR code
with your Smartphone and
an appropriate Reader-App




