Answers at the Speed of Speech with Birchman’s VoiceWorks

1. Access Data Quicker Than Ever

The best Ul is no Ul. Forget searching for answers to questions
you need to know quickly. Birchman’s VoiceWorks next-gen
conversational Ul works the way you do. Ask for what you need,

and Alexa does the leg work.
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Users start a conversation by
simply saying “Alexa” followed
by an instruction or question.
The Finance team could ask
fora journal update,
colleagues in HCM might have
a talent management
question.
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Alexa finds the answer in
SAP S/4HANA Cloud or SAP
SuccessFactors and guides
the users to give any more
detail to get to the answer
they need.
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Before updating any
information, Alexa asks the
user to validate each field
and then confirms that
S/4HANA Cloud

or SuccessFactors has been
updated.
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2. Ever-Smarter Insights

The more you use it, the smarter VoiceWorks

becomes. Machine learning understands priorities

and preferences to give the real-time business insight you
need quickly and efficiently.

What is the number of approved
job requisitions?

What is the number of pending
job requisitions?

How many female employees do we have?

How many male employees do we have?

The current number of
approved job requisitions is 19.

The current number of
pending job requisitions is 11.

Current number of female employees is
480 from a total quantity of 1012. This
represents 47%.

Current number of female employees is
532 from a total quantity of 1012. This
represents 53%.
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3. Boost Productivity

Productivity is improved thanks to VoiceWorks’ ability to automate
repetitive tasks. Errors are cut, users guided through processes and
able to update source documents

by speaking to Alexa or any other conversational Ul.

What is the daily sales value for today?
What is the month to date sales value?
What was the daily sales value yesterday?

What is the overdue debt value?

= The daily sales value today is
£6,500.00

= The month to data sales
value is £650,000.00.

= Yesterday, the number
of sales was £35,800.00.

= Current overdue debt value
is £250,100.00.
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