
 

  

 

 

  

 
 
 
 
 
 
 
 
 
 
 

SurveyRocks: Engagement Surveys & 
Real-time Feedback 

SurveyRocks is a SuccessFactors Add-on solution for delivering engagement surveys to the workforce and 
can help HR organizations and line managers to make analytical decisions on employee feedback.  It is an 
integrated solution that will help reduce risk, contain costs, improve policy compliance, and better engage 
your employees at all level. 

 

SurveyRocks built on SAP HANA utilizes the advances in natural language processing and machine 
learning to reveal the intent behind what your employees are saying and doing and how that can transform 
your business. 

 

 

Capture Employee Feedback Anytime, Anywhere. 

HR organizations and even line managers can create a direct line of communication with the workforce via 
surveys using SurveyRocks. Surveys can be used to capture feedback on a variety of topics – and centrally 
captured. This information can be utilized for departmental, HR, legal compliance and strategic decision-
making. 

 

Deploy state-of-the-art surveys, guided by your employee organizational data and pre-integrated with 
SuccessFactors.  Survey examples include:  

 Career development and skill assessment  
 Employee engagement and satisfaction  
 New hire and exit interviews  
 Equal opportunity compliance programs 
 Business ethics questionnaires. 

 
 

Analyze Results in Real-time 

Our solution turns text-based unstructured data, such as open-ended surveys, social data, and performance 
reviews, into real-time measurements of intent, themes, and emotion. Now, knowing which resources to 
mobilize is data-driven — not gut feel.    

 

Uncover promising opportunities and impending risks with SurveyRocks.  Transform text-based data, such 
as open-ended survey responses, performance reviews, and other unstructured SuccessFactors fields into 
data that informs strategy and action plans. 
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Well-designed open-ended questions provide a forum in which employees can voice concerns that were not 
specifically addressed within a survey instrument’s scaled items. However, responses to open-ended 
response questions produce large quantities of unwieldy data, making it difficult and time-consuming to 
extract the needed information. Our tools gives clients the ability to analyze open-ended qualitative 
comments in the following ways: 

 Identify top-trending topics pertaining to your organization 
 View qualitative engagement data by top topics, positive & negative sentiment, and by 

demographic and geographic breakdowns 
 View the Top 10 positive topics, as well as the Top 10 negative topics 
 Conduct key word searches within open-ended comments 
 View comment topics over time 

 
 

Deliver Critical Intelligence Securely 

Simple and authoritative dashboards in SurveyRocks are tailored to each and every user – from the CEO to 
the front line manager.  Delivered analytics allow you to understand program performance immediately and 
modify the program and target workforce population in progress to assure the best outcome. 

 

Also you will never compromise ease for security.  With SurveyRocks running on the SAP HANA Cloud 
Platform enterprise-class security and our real-time sync of SuccessFactors employee data, we ensure that 
the right employee groups get the right questions, and managers get only their teams’ results. 

 
 

About Us 

Semos is an independent software company focusing on design, development, implementation and support 
of sophisticated enterprise solutions.  We have experience in building and delivering HR solutions to 
customers over the last two decades. 

 

As SAP Partner, we have built and certified our SuccessFactors Add-ons on the SAP HANA Cloud Platform 
with a close technical cooperation and business support from the SAP teams.  We are continuing to invest, 
develop and innovate on the SAP HANA Cloud Platform with our Engagement Suite of add-on solutions for 
SuccessFactors. 



 

   

 

  

 

 

   

© 2015 SAP SE or an SAP affiliate company. All rights reserved. 

 

No part of this publication may be reproduced or transmitted in  

any form or for any purpose without the express permission of  

SAP SE or an SAP affiliate company. 

SAP and other SAP products and services mentioned  

herein as well as their respective logos are trademarks  

or registered trademarks of SAP SE (or an SAP affiliate  

company) in Germany and other countries. Please see 

http://www.sap.com/corporate-en /legal/copyright/index.epx#trademark 

for additional trademark information and notices. Some software 

products marketed by SAP SE and its distributors contain 

proprietary software components of other software vendors. 

National product specifications may vary. 

These materials are provided by SAP SE or an SAP affiliate 

company for informational purposes only, without representation  

or warranty of any kind, and SAP SE or its affiliated companies  

shall not be liable for errors or omissions with respect to the 

materials. The only warranties for SAP SE or SAP affiliate  

company products and services are those that are set forth in the 

express warranty statements accompanying such products and 

services, if any. Nothing herein should be construed as constituting 

an additional warranty.  

In particular, SAP SE or its affiliated companies have no obligation  

to pursue any course of business outlined in this document or any 

related presentation, or to develop or release any functionality 

mentioned therein. This document, or any related presentation,  

and SAP SE’s or its affiliated companies’ strategy and possible 

future developments, products, and/or platform directions and 

functionality are all subject to change and may be changed by SAP 

SE or its affiliated companies at any time for any reason without 

notice. The information in this document is not a commitment, 

promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various 

risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place 

undue reliance on these forward-looking statements, which speak 

only as of their dates, and they should not be relied upon in making 

purchasing decisions. 
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 CONTACT US  

For more information about this SuccessFactors Add-on 
Solution and the SAP HANA Cloud Platform, visit hcp.sap.com 
or speak to an SAP representative. 


