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Adding a recognition and rewards program not only drives employee engagement and 
retention, but it can also enhance existing performance and compensation programs. 
Companies know they should do this, but they get bogged down in the details of how to 
do it. SAP SE, with over 84,000 employees worldwide, started its search for a tool to 
facilitate peer-to-peer recognition and quickly discovered the solution in its own 
partner ecosystem. 

Developed by Semos, JobPts is an intuitive solution for employee recognition that is 
certified to run on SAP  Cloud Platform and is integrated with SAP SuccessFactors  ® ®
solutions. The HR department launched “Appreciate,” an employee recognition 
program based on JobPts, enabling SAP to unify its employee recognition program 
with a consistent experience across its global workforce. Following a successful pilot in 
North America with several thousand employees, the program is being rolled out 
globally in multiple country phases to all SAP employees worldwide.

SAP: Motivating and Engaging 
Employees with JobPts and 
SAP  Cloud Platform®
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Retaining employees with recognition and rewards
Company 
SAP SE

Headquarters 
Walldorf, Germany

Industry 
High tech

Products and Services 
Business software, services,
and technology solutions

Employees 
84,200

Revenue 
€22.1 billion

Web Site 
www.sap.com

Partner 
Semos
www.EEsuite.com
www.sapappcenter.com
/p/3383

Objectives
• Make rewards programs more engaging for employees
• Introduce innovative programs while maintaining the integrity of HR data
• Maintain a single source of employee data, social recognition, and payroll
 
Why Semos
• Competitive advantage with a partner solution on SAP  Cloud Platform ®

that extends SAP SuccessFactors  solutions®
• Security and data privacy maintained in SAP data centers
• Peer-to-peer recognition framework with approval workflows for 

governance
• Advanced reports and analytics based on the SAP HANA  database®
 
Resolution
• Improved user experience and anytime, anywhere access on any device, 

leading to greater acceptance by employees
• Flexible setup of award levels and integration with corporate culture and 

values
• Accelerated recognition feedback and reward redemption with electronic 

gift cards
 
Future plans
• Use JobPts to initiate reward programs that enable employees to spend 

points for special purchases such as wearables  
• Run surveys triggered through processes enabled by SAP SuccessFactors 

solutions, including self-service reporting of survey results

 Greater
Agility to make better 
use of HR resources

 Faster
Adoption of recognition 
programs

 Lower
Overall program and 
operations costs for 
employee recognition 
initiatives

 Stronger
Compliance with certified 
solutions running in 
secure data centers
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JobPts is a superb example of our competitive advantage in HR extensibility and 
another showcase of drinking our own champagne by combining 
SAP SuccessFactors solutions and SAP Cloud Platform.”
Ralph Schneider, HR Business Information Officer, Global HR, SAP SE
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE 
or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty 
of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only 
warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty statements 
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any 
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP 
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all 
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information 
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking 
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers 
are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in making purchasing 
decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names mentioned are the 
trademarks of their respective companies. See http://www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark 
information and notices.

 


