
SAP Solution Brief
SAP Solution Extensions
SAP Time and Attendance Management  
by WorkForce Software

Automate Complex Pay Rules 
While Streamlining Time and 
Attendance Management 

BenefitsSolutionObjectives Quick Facts
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Objectives

Gaining real-time insights to help 
make the right decisions
Managing the time, scheduling, and leave of a large workforce requires more 
than just recording the number of hours worked by your staff. To control 
workforce costs and make smart personnel decisions, you must also 
address a host of complex policy and compliance concerns – everything 
from labor regulations and safety rules to overtime, holidays, payroll, and 
employee absences. 

Workforce management is a real balancing 
act. Managing employee time in every com-
pany location and tracking absences or leave 
is just the start. You must also adhere to 
complex pay rules, meet compliance require-
ments, and optimize staff scheduling. Yet the 
right schedule for a heavy machine operator 
whose work hours are limited by safety regu-
lations is very different from the union laborer 
whose overtime may impact this quarter’s 
budget. How can you get the real-time insight 
needed to make the best decisions for both 
employees and the bottom line?

The SAP® Time and Attendance Management 
application by WorkForce Software, which is 
fully integrated with the SAP SuccessFactors® 
Employee Central solution and the SAP ERP 
application, helps you create a complete view 
of employee labor activities. This cloud-based 
solution offers powerful features for time and 
attendance, absence compliance tracking, 
and advanced scheduling that help you 
reduce labor costs and improve business 
execution. 

Gaining real-time insights to help make the 
right decisions
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Automating time and attendance 
management
The application helps you manage time  
and attendance for your entire workforce – 
including hourly, salaried, and contingent 
employees – in all company locations. SAP 
Time and Attendance Management automates 
complex pay rules such as shift differentials 
and premiums, captures check-in and check-
out times and breaks, and tracks hours for 
workers with multiple jobs or assignments. 
You can process retroactive payroll adjust-
ments and amend time sheets to reflect 
changes to prior pay periods. 

Configuration features allow you to tailor the 
solution to your needs without the time and 
expense of creating and maintaining custom 
code. You can modify workflows, approval 
processes, graphical images, and logos. This 

configurability helps reduce your dependence 
on IT, allowing you to deploy your system 
faster and make adjustments to address 
evolving company policies, union rules, and 
regulations.

After capturing accurate time and labor data, 
the application shares the information with 
enterprise resource planning, human resour-
ces, and payroll solutions, such as the SAP 
SuccessFactors Employee Central Payroll 
solution. This integration improves the speed 
and accuracy of payroll processing. It also 
saves time by preventing managers from 
scheduling employees for assignments that 
are outside their expertise, exceed permitted 
work hours, or conflict with compliance or 
safety requirements. 

Automating time and attendance 
management

Streamlining leave-case management and 
tracking

Simplifying employee scheduling
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Streamlining leave-case 
management and tracking
The application helps you efficiently manage 
all processes related to leaves of absence, 
from initial employee request through return 
to work. Employees complete a simple eligi-
bility questionnaire that helps HR objectively 
determine whether the request meets appli-
cable national and local leave regulations, 
including the Family and Medical Leave Act 
(FMLA) in the United States, as well as orga-
nizational and union policies. The software 
autopopulates and stores required documents
for each leave case while providing a secure 
communications medium for both employees 
and HR. It also alerts HR and employees when 

documentation is missing or deadlines are 
nearing.

With the ability to manage all leave types, 
including intermittent and reduced-schedule 
leaves, SAP Time and Attendance Manage-
ment provides a single, complete audit trail  
of leave-case transactions for employers. In a 
single click, HR professionals gain enterprise-
wide visibility through reports on leave usage, 
helping employers better understand and 
manage the costs of absence across the 
organization. 
 

What is the cost of employee leaves of absence? 
SAP Time and Attendance Management can help 
you find out.
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Automating time and attendance management

Streamlining leave-case management and 
tracking

Simplifying employee scheduling
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Simplifying employee scheduling 
Communicating where and when you need 
employees to work is only the first step in 
scheduling a large workforce. SAP Time and 
Attendance Management gives you the  
tools to quickly fill open shifts with qualified 
employees while balancing personnel skills 
and availability, labor costs, and union 
requirements. 

Integration with your core HR solutions helps 
you track employee skills, certifications, and 
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Automating time and attendance management

Streamlining leave-case management and 
tracking

Simplifying employee scheduling

certification expiration dates. Flexible rules 
configuration allows you to tailor schedules to 
match your needs. You can even notify eligible 
employees of open shifts.

Employee self-service tools allow workers to 
indicate scheduling preferences, request time 
off, and view schedules. They can also swap 
shifts with coworkers, fostering a culture that 
boosts morale by supporting employee needs 
and enhancing work-life balance. 

What if you could schedule employees and jobs 
at the touch of a button? With SAP Time and 
Attendance Management, you can. 
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Understand and strategically 
manage employee costs 
By delivering a complete view of employee 
labor activities, SAP Time and Attendance 
Management can help you gain actionable 
insight into how workforce costs, scheduling, 
absences, and more affect both your busi-
ness and the bottom line. 

The application captures accurate time and 
labor data and shares that information direct-
ly with your HR solution, which enables faster, 
more accurate payroll processing. Automation 
of complex pay rules streamlines pay pro-
cesses for all employee types in locations 
around the world. 

The software also simplifies leave case man-
agement, from initial request to employee 
return to work. Employers can better under-
stand and manage absence costs across the 
enterprise. Real-time accrual tracking pro-
vides a clear, accurate view of current and 
projected time-off balances and prevents 
leakage of benefits. 

Cloud delivery of this application enhances 
performance and security while minimizing 
effort for your IT staff. And because the solu-
tion uses configuration instead of custom 
code to address complex needs, your staff 
can quickly make changes without IT support 
and stay current with new workforce 
regulations.

Understand and strategically manage 
employee costs
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What’s the impact of employee time, scheduling, 
and leave on your company? With SAP Time and 
Attendance Management, you’ll know for sure.
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Summary
The SAP® Time and Attendance Management 
application by WorkForce Software helps you 
create a complete view of employee labor 
activities, giving you the insight to strategi-
cally manage workforce costs. This cloud-
based solution, which integrates with the  
SAP SuccessFactors® Employee Central  
solution and the SAP ERP application, can be
configured to meet your individual needs 
without the time and expense of custom code.
 
Objectives

 • Control workforce costs
 • Make smart personnel decisions that 
improve business execution

 • Manage complex workforce policy concerns
 • Improve regulatory compliance 

Solution
 • Automated complex pay rules
 • Robust leave management and compliance 
tracking

 • Simplified employee scheduling
 • Employee self-service tools
 • Powerful application configuration features

Benefits
 • Enhanced strategic management of 
workforce costs, through insight into 
employee labor activities

 • Improved pay-process accuracy, 
through automated time and attendance 
management

 • Streamlined leave management, with an 
audit trail of case transactions

 • Simplified employee scheduling, thanks to 
visibility into employee qualifications and 
availability 

Learn more
To find out more, call your SAP representative 
today or visit us online at http://go.sap.com
/solution/lob/human-resources.html.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of 
SAP SE or an SAP affi  liate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or 
registered trademarks of SAP SE (or an SAP affi  liate company) in Germany and other countries. Please see 
http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and 
notices. Some software products marketed by SAP SE and its distributors contain proprietary software components of 
other software vendors.

National product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for informational purposes only, without representation or 
warranty of any kind, and SAP SE or its affi  liated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP SE or SAP affi  liate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affi  liated companies’ strategy and possible future developments, products, and/or platform directions and 
functionality are all subject to change and may be changed by SAP SE or its affi  liated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to diff er 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak 
only as of their dates, and they should not be relied upon in making purchasing decisions.
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