
B R O C H U R E

Data-driven insights 
for business-critical 

decisions 
Your data has a lot to say - so give it a 

voice with Sage Alerts & Workflow
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Making data-driven 
business decisions

Worldwide, we create around 2.5 quintillion bytes of 
data every day. But if we don’t give that data a voice, 
and learn how to recognize what’s important, it 
exists only as digital landfill. 

And in a world where ‘data-driven’ businesses are 
making faster, smarter, and more context-aware 
decisions, can you afford to ignore one of your most 
valuable assets?

By empowering your data to alert the right people—
in the right place and at the right time—to business-
critical conditions, you’ll always be ready to react. 

In fact, you’ll be able to make fast, contextual 
decisions that drive growth, delight customers, 
and keep your organization aware of the best 
opportunities.

But how can you achieve this without putting aside 
hundreds of hours to manually trawl through data 
across every department and system? 

The answer is Sage Alerts & Workflow—your 
automated, business-wide activity monitoring 
solution. 

 
 

Using your data to drive growth with  
Sage Alerts & Workflow 

Sage Alerts & Workflow monitors business 
applications and data in real-time, automating alerts, 
report distribution, and workflow based on specific 
business conditions. 

By observing your enterprise system for critical, 
time-sensitive business conditions—such as 
overdue invoices or unfulfilled orders—you can 
keep the right people informed when and where it’s 
needed most. And by automating best practices, 
you can streamline routine manual processes to 
save time better spent on higher value goals—like 
growing your business.

Sage Alerts & Workflow works seamlessly with 
several popular core Sage products, including 
100cloud and 300cloud —enabling you to be more 
productive, confident, and agile.

What’s more, you can get up and running with Sage 
Alerts & Workflow in less than a day, including full 
compatibility with all standard email engines. It 
requires no technical knowledge to use, but should 
you want to build on its pre-configured business 
alerts, it gives you the flexibility to create your own 
unlimited number of context-aware events. 

Imagine if your company data could talk. What do you think it would tell you?

“These shipments are overdue. That project is over budget. Your certification is 
about to expire…”
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How Sage Alerts & Work-
flow gives you real-time, 
actionable data

Sage Alerts & Workflow detects, alerts, and automatically responds to 
changing conditions in your Sage ERP data. And with expert technical support, 
personalized service is only ever a click away. 

As an enterprise-wide solution, Sage Alerts & Workflow offers tangible benefits across nearly every 
department. For example, sales staff may depend on it to track pending sales opportunities, while your 
accounting department may choose to automate the delivery of invoices and statements to clients. 

Other areas of the business set to benefit include:

Real-time alerts for inventory management
Take a more proactive approach to inventory management by setting alerts for when an inventory lot is 
about to expire, or an item is approaching its re-order level.

Maintain full visibility of purchase orders
Stay on top of your purchase orders with contextual alerts tied to your system, including delivery delays, 
backorders, and overdue approval prompts.

Effectively manage projects with regular updates
Keep your projects on-track by setting conditional alerts for missed deadlines, budget changes, review 
dates, and more.

Expand your Alerts & Workflow experience with these additional modules 

• Reports - Generate and deliver automated reports, graphical alerts, and forms and documents based 
on business conditions.

• Workflow Actions - Trigger database updates and the movement of data based on what’s happening 
across your business apps and Sage ERP system.

• Additional Connections - Monitor behaviour outside Sage ERP with paid ‘connections’ for other 
applications.

• Alerts & Workflow Client Access License(s) - Enable individual users to connect and manage the 
Alerts & Workflow system from their personal devices.
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Automate payment management 
Track your A/R and A/P data electronically and 
create automated responses to: 

• overdue client invoices 

• expiring discounts

• stagnant accounts

Monitor inventory activity 
Automate inventory tracking across the entire 
product lifecycle, including:

• stock levels

• initial purchase

• delivery

• storage 

• sales

Track and address inactivity 
Stay proactive and gain valuable insights into idle 
business conditions including:

• inactive customers

• projects 

• stock items

 

Keep your reps informed 
Help your reps sell more with contextual insights, 
and automatically notify clients of:

• shipment delays 

• deliver quotes before expiry

• monitor changes in prospect habits

Manage errors and exceptions 
Identify, manage, and respond to errors and 
exceptions fast with automatic alerts for:

• duplicate item numbers

• missing email addresses 

• below-limits profit margins

Stay alert 24/7 
Monitor all your modules and data with unlimited 
capacity for companies, business conditions, 
triggered alerts, and recipients—including:

• 85 pre-configured business conditions for Sage 
100cloud ERP

• 55 pre-configured business conditions for Sage 
500cloud ERP

Why Sage Alerts &  
Workflows?

Sage Alerts & Workflow is your invisible assistant, and a smoke detector for your 
business data. 
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