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Why commercebuild B2C? 
B2C, or business-to-consumer, eCommerce is a rapidly evolving channel. Retail operations must embrace 
eCommerce to remain relevant as their customers expect 24/7 access. And they expect access to accurate 
information and a compelling user experience. Only commercebuild can deliver by leveraging the business 
logic you’ve already built into your Sage ERP system. Why spend money trying to recreate business logic 
in a third-party B2C system when it’s already in Sage? commercebuild reveals that logic so you can invest 
in the customer experience. 
 

What is commercebuild B2C? 
A highly scalable, performance-based B2C eCommerce solution for retailers, extending your Sage-run 
business to the web. Critical, in our view, is the commercial value held in your Sage ERP system. Our 
software integrates with Sage in a more fundamental and meaningful way than is often considered. 
commercebuild is the only Sage certified eCommerce solution and the only way to deliver a true, 
personalized online experience for your customers. 
 
Your customers expect to purchase when they want, quickly and with confidence. Confidence that can only 
be delivered with an ERP integrated eCommerce solution. 
 

commercebuild B2C for your Sage-run Business 
 

Benefits Features 
• Exceed your customers’ evolving online 

expectations 
• Increase customer satisfaction with always 

accurate price and inventory information 
• Increase average order value  
• Reduce back office administration costs 
• Reduce data entry errors 
• Optimize operating efficiencies 
• Easy to use admin console requires no 

technical resources to manage 
• Ease of implementation with zero hardware 

costs  
• Scales to any device type 
• Seamless upgrade to new versions of Sage 
 

• Accurate real-time inventory reporting from 
your Sage ERP system 

• New orders are automatically posted to your 
Sage ERP system for processing 

• Powerful, feature-rich platform with over 200 
components  

• Real-time view of customer orders across all 
sales channels 

• Integrate with numerous third-party solutions, 
such as review engines, blog engines and 
social media platforms 

• Flexible, responsive templates to easily 
extend your brand online and to any device 

• Secure payment gateway options 
• SEO-centric design & cross-sell capabilities 

 
By replicating the business logic you’ve built into your Sage ERP system, commercebuild goes beyond 
standard integration to deliver your customers a complete end-to-end digital experience. eCommerce that 
goes beyond integration to maximize your Sage ERP investment. That’s commercebuild. 
 
Learn more at commercebuild.com 

Customer Centric eCommerce for a Fully Personalized Experience 


