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Warehouse Manager

The only ISV Rockstar Certified inventory and warehouse
management system embedded within Sage X3.

...all other systems are interfaced and do not work
in real time and with live Sage X3 data.
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Sage X3 Compatibility

On Premise, Private and Public Cloud:

The application can be deployed both on premise and within a
Private Cloud environment.

The product technology uses current development tools and
hardware and therefore may be deployed on the Private Cloud,
as part of the Rockstar ISV partnership with Sage.

Compatible with: v6.5 patch 20 and above (Restricted Functionality)
V7 Update 8 (Restricted Functionality)
V7 Update 9
Version 11
Version 12
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Training

To enable Sage Business Partners and Sage Personnel to gain the skills
necessary to install and support the Warehouse Manager X3 application,
Datalinx provide training, either in person in the UK, on location (by special
arrangement.

Additional guideance and documentation can be found on Datalinx’s
dedicated WHM X3 help platform.

www.datalinx.co.uk/online-help
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WHM X3 Online Help Platform

Datalinx Online Help provides a searchable resource for Warehouse Manager X3
users and Business Partner consultants.

It contains pre-requisites, and detailed instructions on how to install, configure
and use the system, as well as information about the latest releases and new
features and enhancements.

Welcome to Warehouse Manager 3.6 Online Support

You will also find troubleshooting tips and best How can we help?
practice recommendations from our in-house
consultants throughout.

ins information that is relevant for customers running the latest 3.6 release. If you are using 3.5.3 or below, dlick here to go to the 3.5.3 online help.

The Online Help is constantly being updated with .. IR
additional resources and information. We value . .
your feedback. Please feel free to send your e

comments an d su g g est | onstot h e team. T“Ej"”m"g ”225225!!22‘11??53 éi{}f;’f"e’.?EZ"E’fn‘;’feﬁlnﬁf;%“.ﬁ:!“ii‘f’n"inmei’.f )

https://www.datalinx.co.uk/online-help

Sage | Certified Solution
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Installation and Implementation

Sage Business Partners: Due to the global nature of Sage X3 customers Datalinx prefer, where
possible for Sage Business Partners working in local time zones to install
and provide 1%t line support of the WHM X3 product.

Installation Training: Online courses, supporting documentation and videos are provided
through the online Datalinx Academy

Complex Installations: If additional services are required for more
complex installations Datalinx is able to provide

this by agreement.
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Installation and Implementation

Imﬂ‘l’nnlml 2
To install Warehouse Manager X3 you will need: ) |Engine Managgwm o2
* To review and complete the pre-requisites document
* A copy of the software (compatible with customers specific version of Sage X3) | Eﬁ:ngi:r:g}jogjt%r[mg <o }"“rf‘ﬁfix?
* Datalinx license key (provided during the installation process)
i | Installation Tester
* Torequest a copy of the latest software, please email: 8, j__3{35;»5_’55’;?mim‘tifm,.":“
enquiries@datalinx.co.uk
. . . . . 3 ; I.IcEnEIHstaller
Having downloaded the software you will complete the installation using e Do s e
the WHM X3 toolbox which will enable you to setup and configure the
System |Oca||y_ e Machme(ode Generatur
How to Guides: '
. . | — | Passphrase Of The Day “-
These can be found on the Datalinx Online Help platform === hete o Pesehice S e e s
www.datalinx.co.uk/online-help where you can access written and video e

tutorials which will guide you through a complete system installation. e -
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Support Help Desk

Step 1: We ask that support requests are 15t reviewed by the local Sage Business
Partner.
Step 2: If additional support is required or of a more complex nature we ask that

this is passed to Datalinx by the Sage Business Partner.

Step 3: For some more complex sites, by agreement we can liaise direct with the
end user but will always update the local Sage Business Partner.

Datalinx Support Team: We have a dedicated team of in-house Datalinx personnel based in the UK.

Contact details: supportwhmx3@datalinx.co.uk
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Software Downloads & Documentation

To request a copy of the WHM X3 software please email: enquiries@datalinx.co.uk

All current documentation, guides, site pre-requisite information
and technical bulletins are available to download from the
Datalinx Academy: www.datalinxacademy.com

To request a login please email: engquiries@datalinx.co.uk
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Service Packs, Patches and Hotfixes

Technical bulletins and technical support communications
provide updated information for our accredited partners. Warehouse Manager  Dataling

Sage X3
Technical Bulletin TBX3-06

This release includes the following functional Warehouse Manager X3 Version 3.5.1d

enhancements, a5 well as various fixes and speed  Compatible with: /

improvements. Sage X3 V6.5, V7, V7US V7U9 6 ata"
Release Date: June 2017 ompure 'nx

New software releases and patches are communicated by T

Infrastructure, Engine & Tools  ® Engine — addressed D17 Licence issue

email to relevant Sage personnel, Sage Business Partners and o

service, Which meant that over ime is was possible to run out of licenve tokens, whilst only sesing a
small number of people logged in. When the number of tokens was depleted to zero this would retum a
D17 emor.

directly to end users and provide and overview of the release, et et e o 5t

Datalinx can assist clients to manage their licensing.
- Document: WHM 3 R3.5.1 Licensing

details of any fixes (if relevant), as well as instructions and e s s ek

Ipdated
On installing this upgrade DML clients must be updated.

P rocedures on how to u pgra de. N A e o chor
- WHM X3 R3.5.1 DML Client Installation Guide
How to install on a New Site
The process has not changed from previous releases. When the R3.5.1d software is downloaded it will
instructions

PDF copies of Technical Bulletins and details of software T e sty oo
releases can be accessed via the Datalinx Online Help S e '

platform. www.datalinx.co.uk/online-help e et

How to Purchase WHM X3 \
Please contact your local Sage office, Business Partner or Datalinx Direct Y
to arrange a demonsiration and to find cut more about the package.

Sage compatible versions: Datalinx will release compatible
versions in line with the Sage release program for Sage X3.
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Contact us

@ enquiries@datalinx.co.uk Linx House, Ladycross Park, Hollow Lane,
E +44 (0)1342 324469 Dormansland, Surrey, RH7 6PB, UK
@ www.datalinx.co.uk u @datalinxltd

www.datalinx.co.uk/online-help
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