
The Employee Referral Program.

Shaping together.



We love recruiting, but...

If we’re really honest, recruiting frustrates us. Because at times, 
it’s a lonely battle against dried up applicant pools, the 
mountainous expectations of specialist departments, and the fast 
moving technological changes of our world.

The leading digital employee referral program

Instead of recruiters having to fly alone against the wind to find 
new employees to join their flock, we help them use the network 
of their own flock to really take their recruiting to new heights.

Ready to spread your wings and fly with us?



Why referrals?

FAR-REACHING
Every employee has the 
potential to reach up to 1,340 
contacts1.

FAST
Referred candidates are hired 
more quickly.

MATCHING
Referred employees fit in 
culturally with the company.

COST-EFFECTIVE
Referrals are cheaper than 
headhunters or job 
advertisements.

CREDIBLE
Employee referrals are the 
most authentic form of 
employer branding.

SUSTAINABLE
Referred employees stay with 
the company longer.

1 Statistika 2018 | Brandwatch Facebook Statistics 2019



We make referrals 
work.

1. Get your employees onboard

2. Spread the word

3. Your network refers

4. Manage your referrals

5. Say thank you

Here’s how it works:



Firstbird Product 
Features

Firstbird is connected to all major social 
networks. 

Tracking: Every job has a personalized link. 
This makes it possible to know which employee 
has submitted a referral, and via which 
network.

Read more about reach potential in the 
Firstbird study - download here.

& more

SOCIAL REACH



Multi-Reward Approach & Reward Shop

Not every reward is equally motivating for everyone. 
The Firstbird Reward Shop offers you complete 

flexibility and allows you to add your own selection 

of rewards. In exchange for points, your employees 

can redeem their desired reward. This increases 
employee interest and activity.

REWARDS

Read more about rewards in the Firstbird 
Rewards Guide - download here.



COMMUNICATION

Your employees receive automated and targeted 
email or app notifications for jobs that are of interest 
to them.

Feedback loops: Firstbird ensures that your 
employees stay up to date on all stages of their 
referrals. 



Your employees as digital brand ambassadors

■ Completely adapts to your corporate identity
■ Content sharing: Add corporate videos 

and images to jobs

EMPLOYER BRANDING



REPORTING

If you don’t measure it, you can’t improve it! 

■ Measurability of referrer activities
■ Transparency of the use and success of social 

networks
■ Simple comparisons of departments, locations 

and employees



One referral program for all employees

■ Independent of a computer or desk
■ Refer anywhere, anytime 
■ Quick and easy referrals

For PC & Smartphone

MOBILE APP



■ Seamless integration into your systems
■ High flexibility and an experienced team 

guarantees a smooth integration

INTEGRATIONS

and more...



We provide support across all relevant 
company areas during implementation. 

Tailor-made reward and communication 
strategies are just as important for us as 

our continuous support, even after a 
successful launch.

Martin Sulzbacher, 
Head of Customer Success, Firstbird

You will find a successful communication example for the introduction of 
Firstbird on the next page.



Communication Examples

Ravensburger introduced Firstbird by 
giving their employees lovely 

postcards with different bird motifs 
and sayings. Many employees hung 

up their postcards at their desks, and 
thus fondly remembered them for a 

long time to come. 



KundenCustomers



Vienna | London | Amsterdam | Budapest | Sydney
 |  hello@firstbird.com | +43 720 883 025

See you soon!

mailto:hello@firstbird.com

