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As Coronavirus (COVID-19) spreads across the world, leading organizations need to 
ensure the health and safety of hundreds of thousands of employees, as well as millions 
of customers. This confusing, fast-changing situation demands scalable and flexible 
technology.

For the last few weeks Alight – NGAHR has worked in a solution that can be deploy as an 
emergency response extension on your SuccessFactors Platform. The extension enables 
your organization to track and manage the health, safety, and availability of its entire 
workforce.

Inspired by this work and its meaningful impact for millions of people, the NGA Covid-19 
Health Check-In Extension to be available on the SAP App Center Marketplace for any 
clients at no charge.

Our entire Alight – NGAHR team is committed and ready to help you manage your 
operations during a time of unprecedented disruption. Please reach out to us directly to 
learn more.

The NGA Covid-19 Health Check-In Extension 

Was built as an accelerator that you can download and configure to use as-is, or modify 
based on the unique needs of your business. Organizations can use it to:

How we can help:

 Enable employees to notify their employer of their health status.

 Take action as each employee’s status changes.

 Manage employee availability for on-site or remote work.

 Track how many employees have been exposed to the COVID-19 virus,    
 tested, or self-quarantined.

 Help healthy employees reenter the workforce.

The NGA Covid-19 Health Check-In Extension Features:

Clients can quickly configure The NGA Covid-19 Health Check-In Extension and   
integrate it with their existing SuccessFactors system and to perform additional  
functions such as:

  Identifying other employees who might have been exposed to an infected worker   
 based on their meeting schedule or offices visited.

  Continuity planning to maintain ongoing work with unaffected staff.

  Alerting other departments who need to take action on building access, scheduling,   
 and communication.

  With an intuitive visual approach, using SuccessFactors Advancing Reporting   
 environment this enables organizations developers to configure the application faster,  
 more accurately, and at less cost.

  The Extension offers a portlet for Employee Files, a Home Page tile, and a report
 that can be used for tracking COVID-19 related information for each employee. This   
 extension is a self-service solution where employees can answer questions abou   
 their health, travel movements, concerns or any other information that we can customize. 



NGA Covid-19 Health 
Check-In Extension – The 
NGA Covid-19 Health 
Check-In Extension 
can be accessible from 
Successfactors main screen. 
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Out of the box integration with 
SAP SuccessFactors Employee 
Central.

Possibility to seamlessly 
integrate with other 3rd Party 
Systems*

Open Extension using SAP 
Standards.

Hosted on Industry Leading 
Enterprise SAP SuccessFactors

The extension enables your 
organization to track and manage 
the health, safety, and availability 
of its entire workforce.

Quick Analytics and Historical 
View of cases possible using 
SAP SuccessFactors Advancing 
Reporting

Why NGA Human Resources
 
With more than 40 years of HR process experience and a proven partnership with SAP, NGA HR 
supports organizations in getting the most from their Cloud journey by bundling industry best-
practices and driving efficiency. 

NGA Human Resources is a global leader in helping organizations transform their business-critical 
HR operations to deliver more effective and efficient people-critical services.
 
We help our clients become better employers through smarter, more streamlined business 
processes - to save money, manage employee life cycles and support globally connected, agile 
organizations. This is how NGA HR makes HR work.
 
What sets us apart is The NGA Advantage. It’s a combination of deep HR expertise and insight, 
advanced technology platforms and applications and a global portfolio of flexible service delivery 
options. 
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Benefits


