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Deliver enhanced power and agility 
across SAP Hybris Commerce

Many B2B organizations are limited to delivering 
only their core products and services through 
SAP Hybris solutions. Product, pricing, and 
process complexity cause them to struggle to 
bring their enterprise’s entire portfolio into an 
omnichannel digital strategy. FPX CPQ is purpose-
built to address this complexity and enable true 
omnichannel sales strategies.

FPX CPQ is a high-powered, easy-to-deploy 
aftermarket solution that extends the capabilities 
of SAP Hybris solutions. Once it’s deployed, B2B 
organizations can deliver even their most complex 
and highly configurable products, services, 
solutions, and bundles through their existing 
SAP Hybris software.

This power and agility continues beyond 
SAP Hybris. FPX CPQ is platform agnostic, offering 
integrations to other core enterprise technology 
systems, including the SAP Hybris Cloud for 
Customer solution, SAP ERP Central Component 
software, Salesforce, Oracle, IBM, and more.

For existing SAP Hybris customers, FPX CPQ is a 
simple extension that makes a true omnichannel 
sales strategy possible.

Worldwide B2B commerce sales are 
forecasted to reach $6.7 trillion by 
2020, more than twice that of B2C 
commerce sales. However, most 
B2B manufacturers generate less 
than 10% of their sales through 
e-commerce channels. FPX CPQ 
embeds within any commerce 
application to simplify sales of 
complex products, solutions, and 
services, and provides a superior 
customer experience.
Forrester Research Report

https://www.forrester.com/report/B2B+eCommerce+A+Trillion+Dollars+For+The+Taking/-/E-RES82102
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ENHANCE CUSTOMER EXPERIENCE WITH FPX CPQ
FPX CPQ empowers SAP Hybris Commerce solution users to deliver a beautiful “Amazon-like” B2B buying 
experience. It offers customers purchasing the world’s most complex B2B products, services, bundles, 
and solutions an easy-to-use experience.

KEY FEATURES

Offers advanced product, pricing, and process 
configuration 

Optimizes price in real time based on products, bundles, 
and promotions

Recommends logical and personalized add-ons 
and bundles

Extends business processes to any device, anywhere, 
anytime with a responsive interface

Enables sales, partners, and customers with data-guided 
buying and selling

Empowers buyers by delivering true multichannel 
enablement

Creates 100% accurate, customizable quotes and 
proposals with dynamic document generation

Provides customers with drag-and-drop, real-time 2D 
and 3D configuration visualizations

FPX CPQ IMPROVES CUSTOMER EXPERIENCE 
BY HELPING USERS:

Increase Speed  – Accelerate new 
product introductions and changes in 
pricing programs. 

Expand Options – Increase the 
number of configurable and 
compatible solutions. 

Sell Smarter  – Anticipate and 
respond faster to changes, such as 
new business models, regulatory 
compliance, and mergers and 
acquisitions.



ABOUT FPX 
FPX simplifies the buying and selling experience to 
align enterprise businesses with the expectations of 
modern omnichannel customers. Powerful enough 
to handle any level of complexity, nimble enough 
to advance your commerce strategy, and simple 
enough to seamlessly extend and enhance the 
capabilities of direct and indirect sales, FPX is the 
business agility engine to power success in this era 
of digital transformation.

With FPX enterprise CPQ, today’s leading 
organizations are optimizing the experience of 

buying and selling across their sales, partner, 
and e-commerce channels, driving increased 
revenue and profit margins, increased loyalty and 
engagement, and a consolidated IT footprint.

Learn more about FPX by visiting us at  
  www.fpx.com  
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