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• eCommerce & mCommerce

• Face-to-face payments

• Multichannel solutions
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Welcome to Opayo
 
Opayo has a rich heritage in providing a comprehensive set of payment services 
that help businesses start and grow. Designed to give you the greatest efficiency and reliability, 
they allow you to provide today’s customers with the payment experiences they expect.

Available payment solutions 
 
 
 
 
 
 
 
 

Face-to-face
Desktop/Mobile terminals/Apps 
and MS/DCC/Gift P2PE/HVC

eCommerce 
& mCommerce

Fraud, Token and APM

Multichannel
Reporting AP 

and Single View

£40bn
taken in card payments in 2019 

50,000
customers 

718 million
transactions processed in 2019

4,700
channel partners 

24/7 x 365
award-winning customer service 

99.99% 
service uptime

3Opayo Solutions Product Brochure 



Payment gateway — get online
Our eCommerce and mCommerce solutions are built around your needs and growth. 
With a variety of options available, we offer solutions and support designed to optimise 
your digital payment opportunities in every market.

• Our payment gateway’s open API allows you to 
accept online payments quickly and efficiently.

• A selection of flexible integrations, from hosting 
your own page to reducing your PCI costs, are 
available with one of our hosted solutions.

• Token and Alternative Payment Method 
(APM) integrations.

• Built-in fraud screening tools, address verification 
and CV2 checks, 3D Secure and enhanced fraud 
protection solutions such as ACI Red Shield. 

• Opayo is pre-integrated into your choice of hundreds 
of shopping cart platforms, for developers to choose 
from a range of flexible integrated solutions to fit 
your development and webstore needs. 

MyOpayo: Your reporting tool
All of our eCommerce and mCommerce solutions include MyOpayo – a free reporting tool 
that allows you to manage your payment solutions from a central cloud account.

With all solutions in one place, you can:

• Drive your business from anywhere - Get 
streamlined access and management of your 
transactions, alongside insight-driven reports that 
help you make changes that impact your bottom line. 

• Protect your business with configurable fraud 
settings - Collect actionable data that tells you why 
a transaction has failed, and which of your payments 
are completed, authorised or refunded. 

• Process transactions instantly with customisable 
reports - Break down your transactions into the 
statistics that matter to you – sales by card type 
or payment scheme, transactions by type, and 
total sales channel.

Everything you need, with no hidden fees - control your checkout experience.

• Choose the integration type.

• Customise your payment pages.

• Flexible pricing plans.

• Accept payments in minutes.

• Get real-time reporting and analytics in 
cloud-based MyOpayo.

• Opayo has also achieved the highest 
level of compliance under the PCI DSS 
standards (Level).
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Payment terminals — in-store
Face-to-face payments – whether with countertop, portable terminals, or a more 
sophisticated integrated POS system – make it quick and easy for your customers to pay. 

With years of experience and trusted by businesses across the UK & Ireland, our solutions offer fast, 
secure payments in store or on the move, with free 24/7 support as standard.   

To compliment the fast, reliable and flexible service of Opayo solutions, the Verifone Engage range of payment 
devices offer next generation features and functionality, allowing for improved interactions at the payment point.

• Excellent range of Verifone Engage terminals 
inc: P400, V240m and V400c Plus.

• Fast, convenient payments.

• Standalone mobile or desktop terminals.

• Integrated terminals. 

• PCI DSS compliant.

• P2PE (Point-to-Point Encryption) to reduce PCI Costs.

• Touchscreen technology. 

• Supports all major card schemes.

• Supports high value contactless payments 
(Apple Pay Android Pay, Samsung Pay etc.).

• Can display your own business logo on screen.

99.99%
uptime across eCommerce 

and face-2-face platform
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Integrated POS Solutions
Opayo also offers flexible sophisticated face-to-face 
solutions that can be fully integrated with your current POS.  
This means you can seamlessly enjoy great speed and security,  
as well as the convenience of your incumbent provider.

 
We are an acquirer agnostic Payment Service Provider (PSP) and work with 
multiple UK and Irish Merchant Banks to process and settle payments. 

With years of experience and trusted by businesses worldwide, our solutions offer fast, secure payments 
in-store or on the move with free 24/7 support as standard.   

• Reduce entry errors.

• Speed up your transaction process.

• Stay PCI compliant.

• Offer contactless and mobile-friendly payments.

• Save time with a fast, simple and convenient, 
payment solution. 

• Serve more customers by clearing queues quickly. 

Security 
Level 1

PCI DSS compliance 
and fraud tool
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Multichannel solutions
 
Opayo’s multichannel solutions have been designed to help you bring the best possible 
payment experience across every channel.

Pay@Counter 
Pay@Counter is a card payment terminal that integrates with your till. The bill is 
completed and automatically sent to the payment terminal, helping you to clear queues 
faster than ever before.

Pay@Reception 
Pay@Reception ensures your hotel is PCI compliant by tokenizing the customers card 
and therefore eliminating the need to recapture their card details.

Pay@Table 
Pay@Table can be integrated with OPI or Opayo’s own Cloud Pay At Table solution. 
Either option allows you to input a table or cheque number directly into the terminal 
and retrieve a bill in seconds, meaning you can provide a quick, efficient service to 
your customers. You can make it easy for customers to split their bill, pay in their own 
currency and add a gratuity.

Cloud Connect 
Cloud Connect is an innovative way to bring the online shopping experience in-store, 
allowing POS applications – conventional till or tablet/smartphone based – to store 
payments within the Opayo Hosting Environment until the shopper is ready to pay.

Fuel sector support 
Opayo is a leader in the Fuel sector, supporting over 30 fuel cards, enabling both indoor 
and outdoor payments, allowing product code restrictions in line with your policies, and 
full Magstripe and EMV functionality.

Tax-free shopping 
Print tax forms for international customers right from your terminal to help customers 
claim cash back at the airport.

Dynamic currency 
Dynamic currency converter allows customers to pay in their home currency.

Closed Loop gift cards
Closed Loop gift cards facilitates customers paying with gift cards as well as being 
able to top up gift cards and check their balance.
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Available payment methods
Allow your customers to pay their preferred way online, over the phone, by link, in-store or on the go with contactless 
or chip and pin. We offer a range of major local and international debit, credit and digital payment methods to help 
grow your business.

Your payment methods
 
Opayo’s eCommerce, face-to-face and multichannel solutions are built around your 
needs, and bring you a wide variety of payment methods to benefit both your business 
and your customers.

 
Key benefits of using Opayo:
• Reduced chargebacks.

• High conversion rates.

• Real-time transaction confirmation.

• Customer convenience as no registration required.

• Payment guaranteed by the scheme.
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Partner with Opayo
 
Our partner programme helps you to generate more revenue and more leads, 
with flexible pricing and unique solutions tailored for you.

Through our partnerships, we have an unwavering commitment to equip your organisation 
with the knowledge, skills, resources and tools to service your customers effectively.

4.9 out of 5 based on 2,083 reviews

For more information speak to an advisor today:
Call (freephone) Or Visit
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Elavon Digital Europe Limited, trading as Opayo. The liability of the member is limited. 
Registered in England and Wales – Number 07492608. 
Registered Office: North Park, Newcastle Upon Tyne NE13 9AA United Kingdom.

Opayo 
North Park 
Newcastle upon Tyne 
NE13 9AA

www.opayo.co.uk

https://www.sagepay.co.uk
https://www.facebook.com/opayoeu/
https://twitter.com/OpayoEU
https://linkedin.com/company/opayo
https://youtube.com/channel/UCo9nqKPmqR62_mz6YS-PyCg
https://www.instagram.com/Opayoeu/
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