
VALIDATIONSR131972: SageZA Cloud ID Validation (Anish)

Created On 11/26/2020

Completed No

Passed Blocked Untested Retest Failed

0% (0/14) 0% (0/14) 100% (14/14) 0% (0/14) 0% (0/14)

1. Login (/login)

1.1. IDP

Signup/Login Identity Cases

1.1.1. SAGE

1.1.1.1. Cloud ID

T192621516: Invite First User to Company (MM creates new company) (User is not present on IDP)

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present.

User with Marketplace manager role.

Step 5 depends on following setting: 

Steps

Step Expected Result

1 Login as Marketplace manager. 
Go to Dashboard -> Companies. Click on create company. 
Fill all essential info like user's email address(add veri�ed domain) and
click on create.

"Company successfully created" message get displayed on UI. 
User should receive an email with subject "Activate your new account.

2 Access email inbox as User and click on activation link The user is redirected to Sage Cloud ID page
The email �lled in step 1 is prepopulated

https://appdirect.testrail.com/index.php?/attachments/get/2203238


3 Enter Name, Password and Con�rm password. 
Click on register.

 
User get redirected to above page

4 Enter veri�cation code received in email and click on continue. User should get redirected to “Additional Details Page” 
In this page: First name and Last Name are editable �elds and pre-
populated with the names from step 2 
Company admin and Email address �elds are greyed out with
populated values from step 1 

5 User can enter/edit First name , Last Name in additional details and
submit.

User will logged in to marketplace as a member of the existing
company

6 Repeat the above steps for non-veri�ed domain
 

 

Channels Applicable to

SAGE

Roles

Channel Admin, System Admin

Automation Owner

PSMI

Results

No test results or comments yet.

https://appdirect.testrail.com/index.php?/attachments/get/2202629
https://appdirect.testrail.com/index.php?/attachments/get/2200971
https://appdirect.testrail.com/index.php?/attachments/get/2201194


T192621529: MM creates a new company with login disabled

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present.

User with Marketplace manager role.

Steps

Step Expected Result

1 Login as Marketplace manager. 
Go to Dashboard -> Companies. Click on create company. 
Set "Allow login" as disabled 
Fill all essential info like user's email address and click on create.

"Company successfully created" message get displayed on UI.

2 Access email inbox as User There is no invitation email

3 As a MM go to the Company pro�le page URL and invite a new user A new user is created and no email is sent to the user

Channels Applicable to

SAGE

Roles

Channel Admin, System Admin

Automation Owner

PSMI

Results

No test results or comments yet.



T192621517: Invite Second New User (not present on marketplace) to Company (MM invites second user to already created and activated
company)

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present.

User with Marketplace manager role. 
Activated Company.

Steps

Step Expected Result

1 Login as Marketplace manager. 
Go to Dashboard -> Companies 
Select any activated company. 
Go to manage company -> Invite users.

Invite users pop-up gets opened.

2 Enter email address for user which is not present on marketplace. 
Select role, e.g Company Admin. 
Click on send invitation.

Invited user should receive an email

3 Click on 'Activate account' from email. User gets redirected to marketplace page requesting his consent to
“Accept” /” Reject” the invite. 

4 Click on 'Reject'.

Above message get displayed.

5 Again click on same activation link. "Accept/Reject" page won't be displayed.

6 Repeat step 2 with same user email address. 
Click on newly received email's activation link. 
This time click on Accept.

Cloud ID page is displayed and the email from step 2 is prepopulated 

https://appdirect.testrail.com/index.php?/attachments/get/2200993
https://appdirect.testrail.com/index.php?/attachments/get/2200994
https://appdirect.testrail.com/index.php?/attachments/get/2200995


7 Enter name password. 

8 Enter veri�cation code received in email and click on continue. User should get redirected to “Additional Details Page” 
In this page: First name and Last Name are editable �elds and pre-
populated 
Company admin and Email address �elds should be grayed out with
populated values with values from previous step 

9 User can enter First name , Last Name in additional details and submit. User will logged in to marketplace.

Channels Applicable to

SAGE

Roles

Channel Admin, System Admin

Automation Owner

PSMI

https://appdirect.testrail.com/index.php?/attachments/get/2202630
https://appdirect.testrail.com/index.php?/attachments/get/2200998
https://appdirect.testrail.com/index.php?/attachments/get/2200999
https://appdirect.testrail.com/index.php?/attachments/get/2201194


Results

No test results or comments yet.



T192621528: Verify Additional details page

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
Ready for automation

Automation Type
None

Preconditions

IDP setup is present.

Steps

Step Expected Result

1 Enter veri�cation code received in email and click on continue. User should get redirected to “Additional Details Page” 
In this page: First name , Last Name and Company name are editable
�elds. 
First name and last name can be pre-populated and Company name
will be �lled with the company name of the veri�ed domain company. 
Email address �eld should be grayed out with email address.

2 User can enter First name and Last Name in additional details and
submit.

User will logged in to marketplace.

Channels Applicable to

SAGE

Roles

System Admin

Automation Owner

PSMI

Results

No test results or comments yet.

https://appdirect.testrail.com/index.php?/attachments/get/2202631


T192621518: Company Admin invites another user (existing on marketplace) with CA role

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present.

Two users with Company Admin role: say A and B

Steps

Step Expected Result

1 Login as Company Admin (A). 
Go to Account -> users. 
Invite Company Admin B as Company Admin in A's company

User should be invited successfully.

2 Access email inbox of B and click on activation link User gets redirected to marketplace page requesting his consent to
“Accept” /” Reject” the invite. 

3 User clicks on 'Accept' User gets redirected to IDP login page.

4 Email address is pre-populated. 
Enter password. 

User again gets redirected to marketplace page requesting his
consent to “Accept” /” Reject” the invite. 

5 User clicks on 'Accept' User is logged in to marketplace in the invited company and has
access to his previous company

Channels Applicable to

SAGE

Roles

System Admin

Automation Owner

PSMI

Results

https://appdirect.testrail.com/index.php?/attachments/get/2200994
https://appdirect.testrail.com/index.php?/attachments/get/2201225
https://appdirect.testrail.com/index.php?/attachments/get/2200994


No test results or comments yet.



T192621519: Reseller creates new company (invite �rst user)

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present. 
User with Reseller role.

Steps

Step Expected Result

1 Login as Reseller. 
Go to Dashboard -> Companies. Click on create company. 
Fill all essential info like user's email address and click on create.

"Company successfully created" message get displayed on UI. 
User should receive an email with subject "Activate your new account.

2 Access email inbox as User and click on activation link

 
Above page should get displayed. Email should be pre-populated.

3 Enter Name, Password and Con�rm password. 
Click on register.

 
User get redirected to above page

4 Enter veri�cation code received in email and click on continue. User should get redirected to “Additional Details Page” 
In this page: First name and Last Name are editable �elds and pre-
populated 
Company admin and Email address �elds should be grayed out with
populated values. 

5 User can enter First name , Last Name and Company name in User will logged in to marketplace

https://appdirect.testrail.com/index.php?/attachments/get/2200970
https://appdirect.testrail.com/index.php?/attachments/get/2200971
https://appdirect.testrail.com/index.php?/attachments/get/2201194


additional details and submit.

6 Log in with the reseller user and go to the Companies page The new company is listed in the table

Channels Applicable to

SAGE

Roles

Reseller

Automation Owner

PSMI

Results

No test results or comments yet.



T192621520: Reseller invites second new user (not present on marketplace) to already created and activated company from list of
companies

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present.

User with Reseller role. 
Activated Company.

Steps

Step Expected Result

1 Login as Reseller. 
Go to Dashboard -> Companies 
Select any activated company. 
Go to manage company -> Invite users.

Invite users pop-up gets opened.

2 Enter email address for user which is not present on marketplace. 
Select role, e.g Company Admin. 
Click on send invitation.

Invited user should receive an email

3 Click on 'Activate account' from email. User gets redirected to marketplace page requesting his consent to
“Accept” /” Reject” the invite. 

4 Click on 'Reject'.

Above message get displayed.

5 Again click on same activation link. "Accept/Reject" page won't be displayed.

6 Repeat step 2 with same user email address. 
Click on newly received email's activation link. 
This time click on Accept.

Accept/Reject page gets displayed

7 Enter name password. 

https://appdirect.testrail.com/index.php?/attachments/get/2200993
https://appdirect.testrail.com/index.php?/attachments/get/2200994
https://appdirect.testrail.com/index.php?/attachments/get/2200995


8 Enter veri�cation code received in email and click on continue. User should get redirected to “Additional Details Page” 
In this page: First name and Last Name are editable �elds and pre-
populated 
Company admin and Email address �elds should be grayed out with
populated values. 

9 User can enter First name , Last Name in additional details and submit. User will logged in to marketplace.

Channels Applicable to

SAGE

Roles

Reseller

Automation Owner

PSMI

Results

No test results or comments yet.

https://appdirect.testrail.com/index.php?/attachments/get/2200998
https://appdirect.testrail.com/index.php?/attachments/get/2200999
https://appdirect.testrail.com/index.php?/attachments/get/2201194


T192621521: Invite Second existing User (present on marketplace) to join Company (MM invites second user to already created and
activated company)

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present.

User with Marketplace manager role. 
Activated Company A. 
Activated company admin B.

Steps

Step Expected Result

1 Login as Marketplace manager. 
Go to Dashboard -> Companies 
Select activated company A. 
Go to manage company -> Invite users.

Invite users pop-up gets opened.

2 Enter email address for user B which is already present on
marketplace. 
Select role, e.g Company Admin. 
Click on send invitation.

Invited user should receive an email

3 Click on 'Activate account' from email. User gets redirected to marketplace page requesting his consent to
“Accept” /” Reject” the invite. 

4 User clicks on 'Accept' User gets redirected to IDP login page. 
As user is already present , IDP will show email address  

5 Enter the password of the user User again will get redirected to marketplace page requesting his
consent to “Accept” /” Reject” the invite. 

6 User clicks on 'Accept' User should get redirected marketplace to invited company

https://appdirect.testrail.com/index.php?/attachments/get/2200994
https://appdirect.testrail.com/index.php?/attachments/get/2201030
https://appdirect.testrail.com/index.php?/attachments/get/2200994


Channels Applicable to

SAGE

Roles

Channel Admin, System Admin

Automation Owner

PSMI

Results

No test results or comments yet.



T192621522: Reseller invites second existing user (present on marketplace) to already created and activated company from list of
companies

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present.

User with Reseller role. 
Activated Company A. 
Activated company admin B.

Steps

Step Expected Result

1 Login as Reseller. 
Go to Dashboard -> Companies 
Select activated company A. 
Go to manage company -> Invite users.

Invite users pop-up gets opened.

2 Enter email address for user B which is already present on
marketplace. 
Select role, e.g Company Admin. 
Click on send invitation.

Invited user should receive an email

3 Click on 'Activate account' from email. User gets redirected to marketplace page requesting his consent to
“Accept” /” Reject” the invite. 

4 User clicks on 'Accept' User gets redirected to IDP login page. 
As user is already present , IDP will show email address  

5 Enter password. User again will get redirected to marketplace page requesting his
consent to “Accept” /” Reject” the invite. 

6 User clicks on 'Accept' User should get redirected marketplace to invited company

https://appdirect.testrail.com/index.php?/attachments/get/2200994
https://appdirect.testrail.com/index.php?/attachments/get/2201030
https://appdirect.testrail.com/index.php?/attachments/get/2200994


Channels Applicable to

SAGE

Roles

Reseller, System Admin

Automation Owner

PSMI

Results

No test results or comments yet.



T192621523: Update user email on Create Sage ID page not allowed

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present. 
User with Marketplace manager role. 
Inactive Company.

Steps

Step Expected Result

1 Login as Marketplace manager. 
Go to Dashboard -> Companies. 
Select inactive company. 
Go to manage company -> Invite users.

Invite users pop-up gets opened.

2 Enter email address for user which is not present on marketplace. 
Select role, e.g user. 
Click on send invitation.

Invited user should receive an email

3 Click on 'Activate account' from email. User gets redirected to marketplace page requesting his consent to
“Accept” /” Reject” the invite. 

4 Click on Accept. Create Your Sage ID Account page should get displayed. 

5 Enter name and password. And update the email address

https://appdirect.testrail.com/index.php?/attachments/get/2200993
https://appdirect.testrail.com/index.php?/attachments/get/2200994
https://appdirect.testrail.com/index.php?/attachments/get/2201033


6 Enter code received. User should get redirected to “User Information Page” 
In this page: Error message should get dispalyed like below:

7 Repeat the above steps without changing the email on Creat Sage ID
page

User will logged in to marketplace.

Channels Applicable to

SAGE

Roles

Channel Admin, Corporate Admin

Automation Owner

PSMI

Results

No test results or comments yet.

https://appdirect.testrail.com/index.php?/attachments/get/2200999
https://appdirect.testrail.com/index.php?/attachments/get/2203239


T192621524: MM invites existing user to join inactive company

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present. 
User with Marketplace manager role. 
Inactive/pending Company (create a company but do not activate it)

Steps

Step Expected Result

1 Login as Marketplace manager. 
Go to Dashboard -> Companies. 
Select inactive company. 
Go to manage company -> Invite users.

Invite users pop-up gets opened.

2 Enter email address for user which is already present on marketplace. 
Select role, e.g user. 
Click on send invitation.

Invited user should receive an email

3 Click on 'Activate account' from email. User gets redirected to marketplace page requesting his consent to
“Accept” /” Reject” the invite. 

4 Click on Accept. As user is already present , IDP will show email address  

5 Enter password of the existing user User again gets redirected to marketplace page requesting his
consent to “Accept” /” Reject” the invite. 

https://appdirect.testrail.com/index.php?/attachments/get/2200993
https://appdirect.testrail.com/index.php?/attachments/get/2200994
https://appdirect.testrail.com/index.php?/attachments/get/2201030


6 Click on Accept. User should get redirected marketplace to invited company and has
access to the new and previous company(ies)

Channels Applicable to

SAGE

Roles

Channel Admin, System Admin

Automation Owner

PSMI

Results

No test results or comments yet.

https://appdirect.testrail.com/index.php?/attachments/get/2200994


T192621525: Existing user login to marketplace

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present.

User should be present on marketplace

Steps

Step Expected Result

1 Access marketplace url, click on login User gets redirected to IDP login page.

2

 
Email address pop-up should be available. 
Enter email address

As user is already present , IDP will show email address  

3 1. Enter invalid password and valid email
2. Enter valid password and invalid email
3. Enter valid password and valid email

1. Error message is displayed
2. Error message is displayed
3. User is logged in

Channels Applicable to

SAGE

Roles

System Admin

Automation Owner

PSMI

Results

No test results or comments yet.

https://appdirect.testrail.com/index.php?/attachments/get/2200996
https://appdirect.testrail.com/index.php?/attachments/get/2201030


T192621526: [Negative] MM invites new user to join activated company, user changes email address while activating -> error should be
thrown

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present.

User with Marketplace manager role. 
Activated Company.

Steps

Step Expected Result

1 Login as Marketplace manager. 
Go to Dashboard -> Companies 
Select any activated company. 
Go to manage company -> Invite users.

Invite users pop-up gets opened.

2 Enter email address for user which is not present on marketplace. 
Select role, e.g Company Admin. 
Click on send invitation.

Invited user should receive an email

3 Click on 'Activate account' from email. User gets redirected to marketplace page requesting his consent to
“Accept” /” Reject” the invite. 

4 Click on accept.

 
Above page should get displayed. Email should be pre-populated.

5 Enter email address, while entering email address enter different new
address than invited one. 
Click on register.

Enter code received.

https://appdirect.testrail.com/index.php?/attachments/get/2200993
https://appdirect.testrail.com/index.php?/attachments/get/2200994
https://appdirect.testrail.com/index.php?/attachments/get/2200970


6 User should get redirected error page.

7 Try to login with the edited email address Log in is not possible

8 Check as MM the Users table The original email is created
The edited email is NOT created

Channels Applicable to

SAGE

Roles

System Admin

Automation Owner

PSMI

Screencast

1. Invite new user to join company. 
a. On IDP activation page, change email address to another new address. 
�> Redirected to error page as per above comment: https://www.screencast.com/t/BZWT7Yhbfx8 
b. On IDP activation page, change email address to another existing email address. 
�> throws an error: "The email address is already in use. Please enter a different email address." : https://www.screencast.com/t/Fycmn41wzF91

2. Invite existing user to join company. 
a. On IDP login page, change email address to another new address. 
�>Error: "Wrong email address and password"  
b. On IDP login page, change email address to another existing email address. 
�> Error: "The invitation was not sent to the current user email address."  
Screencast: https://www.screencast.com/t/k0aUhyobi

3. Create new company. 
a. On IDP activation page, change email address to another new address. 
�> Redirected to error page as per above comment: https://www.screencast.com/t/BZWT7Yhbfx8 : https://www.screencast.com/t/1zdfKePSk 
b. On IDP activation page, change email address to another existing email address. 
�> throws an error: "The email address is already in use. Please enter a different email address." : https://www.screencast.com/t/YeNmVfh3NYL1

Results

No test results or comments yet.

https://appdirect.testrail.com/index.php?/attachments/get/2201224
https://www.screencast.com/t/BZWT7Yhbfx8
https://www.screencast.com/t/Fycmn41wzF91
https://www.screencast.com/t/k0aUhyobi
https://www.screencast.com/t/BZWT7Yhbfx8
https://www.screencast.com/t/1zdfKePSk
https://www.screencast.com/t/YeNmVfh3NYL1


T192621527: Company Admin invites another new user with company admin role

Status
Untested

Type
Other

Priority
4 - Must Test

Milestone
None

References
CFR-1208, CFR-1209

Test Case Status
In Progress

Automation Type
None

Preconditions

IDP setup is present. 
Company admin is present.

Steps

Step Expected Result

1 Login as Company Admin. 
Go to Account -> users. 
Invite new user with CA role

Invite users pop-up gets opened.

User should be invited successfully.

2 Click on 'Activate account' from email. User gets redirected to marketplace page requesting his consent to
“Accept” /” Reject” the invite. 

3 Click on Accept. 

 
Email address pop-up should be available. 
Enter email address

 
Click on create sage id

4 Enter name password. 

https://appdirect.testrail.com/index.php?/attachments/get/2200993
https://appdirect.testrail.com/index.php?/attachments/get/2200994
https://appdirect.testrail.com/index.php?/attachments/get/2200996
https://appdirect.testrail.com/index.php?/attachments/get/2200997


5 Enter veri�cation code received in email and click on continue. User should get redirected to “Additional Details Page” 
In this page: First name and Last Name are editable �elds and pre-
populated 
Company admin and Email address �elds should be grayed out with
populated values. 

6 User can enter First name , Last Name in additional details and submit. User will be logged in to marketplace. 
Only User and CA role is available.

Channels Applicable to

SAGE

Roles

System Admin

Automation Owner

PSMI

Results

No test results or comments yet.

https://appdirect.testrail.com/index.php?/attachments/get/2200998
https://appdirect.testrail.com/index.php?/attachments/get/2200999
https://appdirect.testrail.com/index.php?/attachments/get/2201194

