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© SYSTRONICS llc 2009-2020.  All rights reserved. 

No part of this documentation may be copied, photocopied, reproduced, translated, microfilmed, or 
otherwise duplicated on any medium without the written consent of SYSTRONICS. 

Use of the software programs described herein and this documentation is subject to the SYSTRONICS 
End User License Agreement enclosed in the software package. 

SYSTRONICS, the SYSTRONICS logo, AR-AP Settlements for Sage 300, BACCPAC for Sage 300, 
Cashflow Forecasting for Sage 300, CashWorks for Sage 300, Database Manager for Sage 300, 
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Sage 300, I/C Item Converter for Sage 300, I/C Multi-Location Cost Averaging for Sage 300, 
SYSTRONICS Stock Aging Report for Sage 300, Intercompany Utilities for Sage 300, MyHelp for Sage 
300, PJC Security for Sage 300, Revenue and Expense Deferrals for Sage 300, Royalty Payments for 
Sage 300, SYSTRONICS iPortal, ToolPac – Subledger Reconciliation Toolsets for Sage 300, Trade 
Finance for Sage 300, Trade Job Costing for Sage 300 are trademarks of SYSTRONICS llc. 

Sage Software, the Sage Software logos, and the Sage Software product and service names 
mentioned herein are registered trademarks or trademarks of Sage Software, Inc., or its affiliated 
entities.  Used by permission.  All other trademarks are property of their respective owners.  
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SYSTRONICS END USER LICENSE AGREEMENT AND LIMITED PRODUCT WARRANTY 

READ CAREFULLY BEFORE YOU INSTALL OR USE THIS SOFTWARE: This End User License Agreement 
("EULA") is a legal agreement between You ("You" and "Your" includes a person and/or an individual 
entity) and SYSTRONICS llc ("SYSTRONICS") concerning the evaluation, demonstration and/or retail 
software product(s) (hereinafter collectively referred to as "Software"). The Software includes all 
component parts, the associated media, any printed materials, any updates, and any "online" or 
electronic documentation, as applicable.  By opening of the Software package, accessing, installing, 
copying or otherwise using the Software, You agree to be bound by the terms of this EULA.  If You do 
not agree to the terms of this EULA, SYSTRONICS is unwilling to license the Software to You.  In such 
event, You may not access, use or copy the Software, and You should promptly contact SYSTRONICS 
for instructions on returning the Software and refund.  WRITTEN ASSENT IS NOT A PREREQUISITE TO 
THE VALIDITY OR ENFORCEABILITY OF THIS EULA. 

SYSTRONICS provides this Software and licenses its use to You.  You are responsible for selecting the 
Software to achieve the intended result and for the installation, use and results obtained from the 
Software. 

THE SOFTWARE, INCLUDING ITS CODE, DOCUMENTATION, APPEARANCE, STRUCTURE AND 
ORGANIZATIONS, IS A PROPRIETARY PRODUCT OF SYSTRONICS AND IS PROTECTED BY COPYRIGHT 
AND OTHER LAWS.  TITLE TO THE PROGRAM, OR ANY COPY MODIFICATION OR MERGED PORTION 
OF THE PROGRAM, SHALL AT ALL TIMES REMAIN WITH SYSTRONICS. 

1. License – The following restricted rights are granted: 

License Grant.  If You licensed a Software, subject to the payment of all applicable license fees, and 
the terms and conditions of this EULA, SYSTRONICS hereby grants to You a limited, non-
sublicensable, non-exclusive, non-transferable right to install and run one copy of the specified 
version of the Software and the accompanying documentation, solely for Your individual use.  This 
EULA authorizes You to make one copy of the Software solely for backup or archival purposes, 
provided that the copy You make contains all of the proprietary notices set forth in or on the original 
version of the Software.  Upon receipt of the appropriate Software registration information, 
SYSTRONICS will provide You an alphanumeric key (the "Activation Code") to enable You to use the 
Software pursuant to the terms of this EULA.  Documentation shall include, but not limited to, any 
printed materials, "online" or electronic data provided by or obtained from SYSTRONICS with regard 
to this Software ("Documentation").  The Software and Documentation are licensed, not sold.  Even 
though copies of the Software may be provided on media of different formats, copies of the 
Software on different media formats do not constitute multiple licenses to the Software.  If the 
Software is licensed as a suite or bundle with more than one specified Software product, this EULA 
applies to all such specified Software products, subject to any restrictions or usage terms specified 
on the applicable product packaging or accompanying documentation that applies to any of such 
Software products individually. 

Single-User.  If this Software is licensed as a single user product, You may use only one copy of the 
Software, by not more than one user at a time, on a total of one computer or workstation, or 
personal digital assistant, or pager, or "smart phone," or one such other electronic device for which 
the Software was designed ("Client Device"), unless otherwise set forth herein.  The component 
parts of the Software may not be used individually or jointly in full or in part on more than one Client 
Device, unless otherwise set forth herein.  The Software is "in use" on a computer when it is loaded 
into the temporary memory (i.e., random-access memory or RAM) of that Client Device. 

Multi-User.  If the Software is licensed with multi-user or networked license terms, You may use the 
Software on one server computer, or a greater number as specified in the applicable multi-user 
license, product packaging or accompanying documentation, within a multi-user or networked 
environment for connecting, directly or indirectly, to not more than the maximum number of Client 
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Devices, concurrent users and/or seats, as specified in the applicable multi-user license, product 
packaging or accompanying documentation. Use of software, hardware or services that bypass any 
Software license restrictions and/or reduce the number of Client Devices, concurrent users and/or 
seats, as may be applicable, accessing or utilizing the Software (e.g., "multiplexing," "pooling," or 
third party add on software or hardware) expressly does not reduce the number of licenses required 
(i.e., the required number of licenses would equal the number of distinct inputs to the multiplexing 
or pooling software or hardware "front end").  If the number of Client Devices, concurrent users 
and/or seats that can potentially connect to the Software exceeds or has the potential to exceed the 
number of licenses You have obtained, then You must have a reasonable self-enforcing automatic 
mechanism in place to ensure that Your use of the Software does not exceed the use limits specified 
for the license You have obtained.  

If this Software is designated for use on a network system, You agree that the particular type of 
network, number of workstations involved, as well as the type of computers and the memory 
capacity, can all affect its performance.  Therefore, SYSTRONICS cannot guarantee the performance 
of the Software other than on a network specifically supported by it. 

2. Term.  Regardless of the location of the Software, You are responsible for strict compliance 
with any and all of the terms and conditions of this EULA.  This EULA will terminate automatically if 
You fail to comply with any of the limitations or other requirements described herein, and such 
termination shall be in addition to and not in lieu of any criminal, civil or other remedies available to 
SYSTRONICS.  When this EULA terminates, You must immediately cease using the Software and 
destroy all copies of the Software and the Documentation.  You may terminate this EULA at any 
point by destroying all copies of the Software and the Documentation.  This EULA is effective unless 
and until You or SYSTRONICS terminates the EULA earlier, in accordance with the terms set forth 
herein. 

3. Updates & Upgrades.   

SYSTRONICS may, at its sole discretion, make bug fixes, updates and/or service packs available. 
SYSTRONICS' maintenance service (AKA SYSTRONICS Software Assurance), if applicable and offered, 
is available at an additional cost to You, as Licensee, under a separate commercial transaction. 

By purchasing an active Subscription License or a SYSTRONICS Software Assurance Plan in case of a 
Perpetual License, You become eligible to receive Software Upgrades (New Product Releases) and 
Software Updates (Service Packs, Product Updates and Hot Fixes), as well as Offsite (Remote) 
Technical Support, during the validity period of your Subscription or Software Assurance Plan. 

4. Ownership Rights. 

Ownership of Software.  The Software and Documentation are protected by United Arab Emirates 
and United States patent, copyright laws and other intellectual property laws, and international 
treaty provisions.  SYSTRONICS and its third party licensors, if any, retain all title to and, except as 
expressly and unambiguously licensed herein, all rights and interest in (a) the Software, including, 
but not limited to, all copies, versions, customizations, compilations and derivative works thereof (by 
whomever produced) and all related Documentation; (b) the SYSTRONICS trademarks, service marks, 
trade names, icons and logos; (c) any and all copyright rights, patent rights, trade secret rights and 
other intellectual property and proprietary rights throughout the world in the foregoing; and (d) all 
Confidential Information (as defined in Section 12 below). You acknowledge that Your possession, 
installation, or use of the Software does not transfer to You any ownership, title, or registrable 
interest of any kind to the intellectual property in the Software, and that You will not acquire any 
rights to the Software except as expressly set forth in this EULA.  You agree that all backup, archival, 
or any other type of copies of the Software and Documentation will contain the same proprietary 
notices that appear on and in the Software and Documentation. 
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Submissions.  Should You decide to submit any materials to SYSTRONICS via electronic mail, through 
or to SYSTRONICS website, or otherwise, whether as feedback, data, questions, comments, ideas, 
concepts, techniques, suggestions or the like, You agree that such submissions are unrestricted and 
shall be deemed non-confidential upon submission.  You grant to SYSTRONICS and it assigns a non-
exclusive, royalty-free, worldwide, perpetual, irrevocable license, with the right to sublicense, to use, 
copy, transmit, distribute, create derivative works of, commercialize, display and perform such 
submissions. 

5. Restrictions.  You may not rent, lease, sublicense, loan, sell, distribute, market or 
commercialize any portion of the Software or its components.  You may only install and use the 
Software on hardware which is (a) under Your exclusive control and (b) in the case of hardware 
performing any server functions, located at premises where You normally conduct day-to-day 
business operations.  You may not permit any parent, affiliate, subsidiary or any other third parties 
to benefit from the use or functionality of the Software, either directly or via a facility management, 
timesharing, service bureau or any other arrangement; provided, however, that You may use the 
Software, as provided herein, to process the data of an affiliate or subsidiary of which You own more 
than fifty percent (50%); provided, however, You may not exceed the number of datasets specified 
on the applicable product packaging or accompanying documentation. You may not use the 
Software as part of a facility management, timesharing, or service bureau arrangement.  You may 
not transfer any or all of the rights granted to You under this EULA.  To the maximum extent this 
restriction is permitted under applicable law, You may not rename files of, modify, translate, 
localize, decompile, disassemble, decrypt, reverse engineer, attempt to derive source code from, 
remove any proprietary notices from, or create derivative works based upon the Software, in whole 
or in part.  You may not duplicate or copy any portion of the Software or Documentation, unless 
otherwise set forth herein.  You may not remove any proprietary notices or labels on the Software, 
including, but not limited to, the SYSTRONICS and product names wherever they may appear.  All 
rights not expressly set forth hereunder are reserved by SYSTRONICS.  SYSTRONICS reserves the right 
to periodically conduct audits upon advance written notice to verify compliance with the terms of 
this EULA. 

6. Warranty and Disclaimer. 

Limited Warranty.  

SYSTRONICS warrants that the Program will substantially perform the functions or generally conform 
to the Program’s specifications published by SYSTRONICS and included in this package under normal 
use for a period of ninety (90) days from the date of delivery to you.  SYSTRONICS does not warrant 
that the functions contained in the Program will meet requirements or that the operation of the 
Program will be entirely error free or appear precisely as described in the Program documentation.  
If the Program does not substantially perform the functions or generally conform to the Program’s 
specifications published by SYSTRONICS, you may within 60 days after delivery, write to SYSTRONICS 
to report a significant defect.  SYSTRONICS' only responsibility will be to use its best efforts, 
consistent with industry standards, to cure the defect.  If SYSTRONICS is unable to correct the defect 
within 90 days after receiving your report, you may terminate your license and this Agreement by 
returning all copies of the Program with proof of purchase and your money will be refunded. 

SYSTRONICS warrants that for ninety (90) days from the date of original purchase the media on 
which the Software is contained will be free from defects in materials and workmanship. 

Customer Remedies.  SYSTRONICS' entire liability and Your exclusive remedy shall be replacement of 
the defective media.  To receive replacement of defective media, You must receive a return 
authorization number from SYSTRONICS and return the defective media to SYSTRONICS at Your 
expense with a copy of Your receipt.  This limited warranty is void if the defect has resulted from 
accident, abuse, or misapplication.  Any replacement media will be warranted for the remainder of 
the original warranty period. 
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Warranty Disclaimer.  To the maximum extent permitted by applicable law, and except for the 
limited warranty set forth herein, the Software (and accompanying documentation) is provided on 
an "as is" basis without warranty of any kind, express or implied.  Without limiting the foregoing 
provisions, You assume sole responsibility for selecting the software to achieve Your intended 
results, and sole responsibility for the installation of, use of, and results obtained from the software.  
Without limiting the foregoing provisions, SYSTRONICS makes no warranty that the software will be 
error-free, virus free, or free from interruptions or other failures or that the Software will satisfy 
Your specific requirements.  To the maximum extent permitted by applicable law, SYSTRONICS 
disclaims all warranties and conditions, either express, implied, or statutory, including but not 
limited to any (if any) implied warranties or conditions of merchantability, of fitness for a particular 
purpose, of lack of viruses, of lack of accuracy or completeness of responses, of results, and lack of 
negligence or lack of workmanlike effort, all with regard to the Software and associated 
documentation.  There is no warranty or condition of title, quiet enjoyment, quiet possession, 
correspondence to description, or non-infringement with regard to the software.  The entire risk of 
the quality of or arising out of use or performance of the software, if any, remains solely with You.  
Some states and jurisdictions do not allow limitations on implied warranties, so the above limitation 
may not apply to You.  The foregoing provisions shall be enforceable to the maximum extent 
permitted by applicable law. 

Indemnification.  You agree to defend, indemnify and hold harmless SYSTRONICS, its employees, and 
agents from and against all claims, defense costs (including reasonable expert and attorneys' fees), 
judgments and other expenses arising out of or on account of any negligent act, omission, or willful 
misconduct by You or on Your behalf in (a) the installation or use of the Software or (b) Your 
compliance or failure to comply with this EULA. 

Data.  You acknowledge that any data entry, conversion or storage is subject to the likelihood of 
human and machine errors, malicious manipulation, omissions, delays, and losses, including, but not 
limited to, inadvertent loss of: data or damage to media that may result in loss or damage to You 
and/or Your property, and/or Your detrimental reliance on maliciously manipulated data.  
SYSTRONICS shall not be liable for any such errors, omissions, delays, or losses.  You are responsible 
for adopting reasonable measures to limit the impact of such problems, including backing up data, 
adopting procedures to ensure the accuracy of input data, examining and confirming results prior to 
use, adopting procedures to identify and correct errors and omissions, replacing lost or damaged 
media, and reconstructing data.  You are also responsible for complying with all local, state, and 
federal laws pertaining to the use and disclosure of any data.  If You licensed an evaluation product, 
You acknowledge and understand (a) that the evaluation product may be used for evaluation 
purposes only, (b) that the evaluation product shall be operable only for a limited time and (c) that, 
upon expiration of the evaluation period, any data or other information used with, processed by 
and/or stored in conjunction with the evaluation product may be irretrievable, unrecoverable and/or 
otherwise unusable. 

7.  Limitation of Liability.  Under no circumstances and under no legal theory, whether in tort, 
contract, or otherwise, shall SYSTRONICS be liable to You or to any other person or entity for any 
indirect, special, incidental, or consequential damages of any character whatsoever (including, 
without limitation, damages for loss of profits, loss of goodwill, loss of confidential or other 
information, for business interruption, work stoppage, computer failure or malfunction, for personal 
injury, loss of privacy, for failure to meet any duty including a duty of good faith or of reasonable 
care, for negligence (whether active or passive), and for any other pecuniary or other loss 
whatsoever) arising out of or in any way related to the use or inability to use the software, or 
otherwise under or in connection with any provision of this EULA, even in the event of fault, tort 
(including negligence, and gross negligence), strict liability, breach of contract, or breach of warranty 
by SYSTRONICS, and even if SYSTRONICS has been advised of the possibility of such damages. In no 
event will SYSTRONICS be liable for any damages in excess of the list price SYSTRONICS charges for a 
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license to the software.  This limitation of liability shall not apply to liability for death or personal 
injury to the extent that applicable law prohibits such limitation.  Furthermore, some states and 
jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so this 
limitation and exclusion may not apply to You.  The foregoing provisions shall be enforceable to the 
maximum extent permitted by applicable law. 

8. Entire Agreement.  This EULA expressly supersedes and completely replaces any and all prior 
end user license agreements.  SYSTRONICS shall not be bound by or liable to You for any pre-existing 
or contemporaneous written or oral representations or warranties, made by anyone, with respect to 
the Software product, including any Authorized Reseller or it's respective agents, employees, or 
representatives, nor shall You be deemed a third party beneficiary of any obligations of SYSTRONICS 
to any such Reseller.  

9. Attorneys' Fees.  If any party employs attorneys to enforce any rights arising out of or 
relating to this EULA, the prevailing party shall be entitled to recover its reasonable attorneys' fees, 
costs, and other expenses. 

10.  Severability.  If any provision of this EULA is held to be unenforceable, the enforceability of 
the remaining provisions shall in no way be affected or impaired thereby. 

11. High Risk Activities.  The Software is not fault-tolerant and is not designed or intended for 
use in hazardous environments requiring fail-safe performance, including without limitation, in the 
operation of nuclear facilities, aircraft navigation or communication systems, air traffic control, 
weapons systems, direct life-support machines, or any other application in which the failure of the 
Software could lead directly to death, personal injury, or severe physical or property damage 
(collectively, "High Risk Activities"). SYSTRONICS expressly disclaims any express or implied warranty 
of fitness for High Risk Activities. 

12. Confidentiality.  You agree that the Software, including, but not limited to, all source and 
object code components, screen shots and displays, graphical user interfaces, algorithms, formulae, 
data structures, scripts, application programming interfaces and protocols, and the Documentation 
(collectively the "Confidential Information") are trade secrets of SYSTRONICS and are owned by 
SYSTRONICS or, where applicable, its third-party licensors.  You agree to retain all Confidential 
Information in strict confidence at least with the same amount of diligence that You exercise in 
preserving the secrecy of Your most-valuable information, but in no event less than reasonable 
diligence.  You agree to: (a) only disclose Confidential Information to Your employees and agents to 
the extent required to use the Software under the terms of this EULA and not to disclose or 
disseminate the Confidential Information to any third party without the prior written consent of 
SYSTRONICS, (b) use the Confidential Information solely for Your benefit as provided for herein and 
not to allow any third party to benefit from the Confidential Information, and (c) bind Your 
employees and agents, by terms no less restrictive than those set forth herein, to maintain the 
confidentiality of such Confidential Information, and not use or disclose such information except as 
permitted under this EULA. Notwithstanding the disclosure of any Confidential Information for any 
reason, such Confidential Information shall continue to be owned by SYSTRONICS or its licensors.  
Nothing contained herein shall be deemed to prevent You from disclosing or disseminating Your 
data, in any format or any report, to whomever You so choose. 

  

13. Miscellaneous.  This EULA is exclusively governed by the laws of the United Arab Emirates, 
without reference to conflicts of law principles.  In the event of a dispute or legal action between the 
parties, they agree to waive any objections to personal jurisdiction, and agree to service of process 
and exclusive venue in Dubai Courts, UAE.  The application of the United Nations Convention of 
Contracts for the International Sale of Goods is expressly excluded.  This EULA sets forth all of Your 
rights and is the entire agreement between the parties.  This EULA supersedes any other 
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communications with respect to the Software and/or Documentation.  This EULA may not be 
modified except by a written addendum issued by a duly authorized representative of SYSTRONICS.  
No provision hereof shall be deemed waived unless such waiver shall be in writing and signed by a 
duly authorized representative of SYSTRONICS.  You hereby acknowledge a breach of this EULA 
would cause irreparable harm and significant injury to SYSTRONICS that may be difficult to ascertain 
and that a remedy at law would be inadequate.  You agree that SYSTRONICS shall have the right to 
seek and obtain immediate injunctive relief to enforce the obligations under this EULA in addition to 
any other rights and remedies it may have.  If any provision of this EULA is held invalid, the 
remainder of this EULA shall continue in full force and effect.  The controlling language of this EULA 
is English.  If You have received a translation into another language, it has been provided for Your 
convenience only. 

14. SYSTRONICS Customer Contact.  If You have any questions concerning these terms and 
conditions, or if You would like to contact SYSTRONICS for any other reason, please call +971-4-
3930153, or write to us at: SYSTRONICS llc, Office 3002, ONE By Omniyat Tower, Al Mustaqbat 
Street, Business Bay, PO Box 50183, Dubai, UAE.  You may also find us on the Web at 
http://www.systronics.com or email to sales@systronics.com 

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS LICENSE AND, BY OPENING THE SOFTWARE 
PACKAGE, INDICATED YOUR ACCEPTANCE OF ITS TERMS AND CONDITIONS.  YOU ALSO AGREE THAT, 
UNLESS SPECIFICALLY COVERED BY ANOTHER WRITTEN LICENSE AGREEMENT WITH SYSTRONICS, 
THIS LICENSE IS THE COMPLETE AGREEMENT BETWEEN US AND THAT IT SUPERSEDES ANY 
INFORMATION YOU RECEIVED RELATING TO THE SUBJECT MATTER OF THIS AGREEMENT. 
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1 Overview 
SYSTRONICS Intercompany Utilities (hereinafter R/G) 2021E is a multifunction application, with each 
component designed to accomplish a specific transaction between two or more Sage 300 
companies. The following sub-modules are included in SYSTRONICS Intercompany Utilities 2021E: 

1. Intercompany PO-OE Trade Automation; 
2. Intercompany Consolidated Reports; 
3. Intercompany G/L Distributions; 
4. Intercompany Inventory Transfers; 
5. Intercompany Account Synchronization; 
6. Intercompany Customer Synchronization; 
7. Intercompany Item Synchronization; 
8. Intercompany Vendor Synchronization. 

The Intercompany PO-OE Trade Automation sub-module facilitates cross company transactions in 
the purchase and sales processes.  

The Intercompany Consolidated Reports sub-module extracts data from multiple Sage 300 
companies and generates consolidated A/R and A/P aging and transaction listing reports. 

Intercompany G/L Distributions sub-module performs G/L account balance allocation across related 
company accounts.  It allows invoicing distributed amounts in Sage 300 A/R and A/P modules.  It also 
provides the flexibility of selecting the distribution method.  This sub-module is especially valuable 
for companies that distribute costs and expenses between branches, departments, cost centers or 
business units.   

The Intercompany Inventory Transfers sub-module performs stock transfers from one company to 
another, without requiring purchase and sales transactions. 

Four Intercompany Synchronization sub-modules help with the creation and maintenance of 
identical definitions for G/L Accounts, A/R Customers, I/C Items and A/P Vendors across multiple 
Sage 300 companies. 

Note that these modules have certain implementation requirements, documented in the 
Implementation section. 

Intercompany Utilities 2021E uses Sage 300 Integration Access Pack (IAP) licensing option while 
connecting from the logged on company to another Sage 300 company.  (Please refer to Sage 300 
Help for more information on IAP Licensing.)  If in Sage 300 the “This workstation uses Integration 
Access Pack licenses for external applications” option is not selected, the application will use 
LanPaks.  The number of IAP licenses required is proportionate to the number of different users 
defined in R/G Options.  It is also proportionate to the number of different companies connected at 
the same time.  For example, if you have 3 users and 4 interrelated companies, you may need a 
maximum of 12 IAP licenses.  This allows all 3 users to perform operations in all 4 companies 
simultaneously.   

If the same user performs multiple simultaneous intercompany operations in the same destination 
company, one IAP license is sufficient.  

To minimize the number of necessary IAP licenses you can set up a single user name to perform 
intercompany transactions for each company (for more information see the R/G Options section).  In 
this case the number of necessary IAP licenses will be the number of companies defined in R/G 
Setup Options.  Still Sage 300 users are able to log in with their user names, intercompany 
transactions are performed using the single user name defined in R/G Setup Options for each 
company. 
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 Intercompany PO-OE Trade Automation 

The Intercompany PO-OE Trade Automation facilitates the flow of purchase-sales transaction 
between two interrelated companies.  Posting a Purchase Order in the source company for a 
particular entity, defined as a vendor, automatically creates a corresponding Sales Order in the 
destination company where the source company is defined as a customer.  Similarly, a shipment 
transaction in the second company automatically generates a purchase receipt transaction in the 
first company.  Finally, an O/E invoice issued in the second company results in a P/O invoice being 
issued in the first company.  

The PO-OE Trade Automation module provides additional security options.  Some of these security 
rights may also be based on amount limits.  Transactions posted by users with limited security rights 
are managed through an Approval Console.  

 Intercompany Consolidated Reports 

The Intercompany Consolidated Reports sub-module consists of the following four reports: 

1. Intercompany Aged Receivables; 
2. Intercompany Aged Payables; 
3. Customer Transactions by Company; 
4. Vendor Transactions by Company. 

The first two are aging reports.  They are similar to their Sage 300 counterparts, with few extra 
features.  The latter two are transaction reports.  They represent matrices of companies and 
customers/vendors, indicating total outstanding documents for each combination. 

 Intercompany G/L Distributions 

Intercompany G/L Distributions is an R/G 2021E sub-module that enables account balance allocation 
from one account in the source company to another account in the same company and/or 
destination companies.  Intercompany G/L Distributions posts G/L Journal Entries and creates A/R 
and A/P Invoices to reduce manual operations and to ensure payments between companies.  An 
example of how this sub-module may be implemented is expense distribution from headquarter to 
branches.  Each company receives a portion of the expenses based on predefined proportions.  This 
sub-module allows adding profit markups optionally to distribution amounts, i.e. you may increase 
the amount distributed to another company by the profit where the profit is either a fixed amount 
or a percentage of the amount distributed.  

Another advantage of this sub-module is that it has the flexibility of using different distribution 
criteria (number of transactions, number of employees, account balances, etc.). 

 Intercompany Inventory Transfers 

The Intercompany Inventory Transfers allows transferring inventory from one company to another.  
This transfer is performed through an I/C Adjustment transaction.  Inventory Transfers creates an I/C 
Adjustment that reduces both item quantity and cost in the source company and increases both in 
the destination company.  This application does not generate receivable or payable invoices for the 
transfer. 

 Intercompany Account Synchronization 

The purpose of the Intercompany Account Synchronization sub-module is to facilitate sharing of G/L 
Account definitions between multiple companies.  This reduces the manual work needed to create 

and maintain identical G/L Accounts in multiple companies.  This sub-module synchronizes data via 
copying G/L Account information from the logged-on (source) company to one or more destination 
companies.  For instance, you can create or update G/L Accounts in one company and then run the 
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synchronization process to propagate the changes from the source company to the destination 
companies.  Fields to be synchronized are selected on the Account Synchronization tab of the R/G 
Options screen.     

 Intercompany Customer Synchronization 

The Intercompany Customer Synchronization facilitates sharing of A/R Customer definitions between 
multiple companies.  New customer definitions, as well as modifications in the existing customer 
definitions, are copied from the source company to the destination companies.  Fields to be 
synchronized are selected on the Customer Synchronization tab of the R/G Options screen. 

 Intercompany Item Synchronization 

The Intercompany Item Synchronization facilitates sharing of I/C Item definitions between multiple 
companies.  Item Synchronization sub-module copies I/C Item definitions from the source company 
to the destination companies.  Fields to be synchronized are selected on the Item Synchronization 
tab of the R/G Options screen.  Item records created or updated in the destination companies by this 
module inherit information from the source company.  

 Intercompany Vendor Synchronization 

The Intercompany Vendor Synchronization facilitates sharing of A/P Vendor definitions between 
multiple companies.  Vendor Synchronization copies A/P Vendor definitions from the source 
company to the destination companies.  New vendor definitions, as well as modifications in the 
existing vendor definitions, are copied from the source company to the destination companies.  
Fields to be synchronized are selected on the Vendor Synchronization tab of the R/G Options screen.  
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2 What’s New in Intercompany Utilities 2018E-2021E 

 Support for SSL 

Starting from version 2019E, Intercompany PO-OE Trade Automation sub-module supports outgoing 
mail servers with SSL. 

 Integration with Global Search 

Starting from version 2019E, you can use Global Search to find the Intercompany Inventory 
Transfers, Account Sets, and Distribution Sets. 

To find the Intercompany Inventory Transfers, the following fields are used: Document Number, 
Description and Reference. 

To find Account Sets, the following fields are used: Account Set Code and Description. 

To find Distribution Sets, the following fields are used: Distribution Set Code and Description. 

 Intercompany Synchronization Sub-Modules 

In the previous versions of the application only the predefined fields of customer, vendor, item and 
account records are copied from the source to destination companies. 

Starting from version 2018E, Customer, Vendor, Item and Account Synchronization sub-modules 
allow copying all A/R Customer, A/P Vendor, I/C Item and G/L Account data, from one company to 
another.  Moreover, on the R/G Options screen the user can select the fields which must be 
synchronized.  The Optional fields assigned to the customer, vendor, item or account record in the 
source company can also be selected for synchronization. 

 Options Enhancements 

Starting from version 2018E, new Customer, Vendor, Item and Account Synchronization tabs have 
been added in the R/G Options screen, where you can select the fields of respective records that 
should be copied from the source company to the destination companies during synchronization.  

 G/L Account Segment Override  

Starting from version 2018E, a new G/L Account Segment Override feature has been added to the 
Account Synchronization sub-module. You can select the segments of account numbers that should 
be overridden on the Companies tab of the R/G Options screen during account synchronization. 

 Lot/Serial Item Synchronization 

Starting from Hotfix RG2019E 20200721, the Lot/Serial item synchronization support has been 
added in PO-OE Trade Automation. 
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3 Installation, Activation and Registration 
Before you can begin using Intercompany Utilities 2021E you must install and activate the 
application.  The paragraphs below explain the installation and activation of R/G in detail. 

 Installation 

Follow the steps described below to install the application: 

1. Download the program installation package from the SYSTRONICS web site and extract its 
content, RG2021E.msi and Setup.exe files, into a folder. 

2. Log in to your computer as an administrator. 
3. Right-click on the Setup.exe and select “Run as Administrator”. 
4. Follow the prompts of the Install wizard. 

The Intercompany Utilities programs and reports are installed in “[Programs]\RG68E” and 
“[Programs]\RG68E\ENG” folders respectively, where [Programs] is the Sage 300 program directory 
(by default, it is C:\Sage\Sage300). 

In case Sage 300 programs are installed on the server (workstation setup) and a user does not have 
administrator rights on his/her PC, it is possible that certain dll and ocx files are not registered when 
the user tries to open the program screens.  In such case, on that workstation, it is necessary to 
select the register.bat file located in the “[Programs]\RG68E” folder on the server and run it by using 
the “Run as Administrator” option. 

 Activation Screen  

Before activating Intercompany Utilities and depending on the sub-modules you intend to use, you 
should activate respective Sage 300 modules. 
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R/G Sub-
Modules 

Sage 300 Modules* 

General 
Ledger 

Account 
Receivable 

Accounts 
Payable 

Inventory 
Control 

Purchase 
Orders 

Order 
Entry 

Intercompany 
PO-OE Trade 
Automation 

- - - - Yes* Yes* 

Intercompany 
Consolidated 
Reports 

Yes Yes* Yes* - - - 

Intercompany 
G/L 
Distributions 

Yes Yes* Yes* - - - 

Intercompany 
Inventory 
Transfers 

Yes - - Yes - - 

Intercompany 
Account 
Synchronization 

Yes - - - - - 

Intercompany 
Customer 
Synchronization 

- Yes - - - - 

Intercompany 
Item 
Synchronization 

- - - Yes - - 

Intercompany 
Vendor 
Synchronization 

- - Yes - - - 

(*) See the explanations below 

 

You should take into consideration, that some of the Sage 300 modules require other specific Sage 
300 modules to be activated.  For instance, the Accounts Receivable and the Inventory Control 
modules are mandatory for activating the Order Entry module.  You will have to activate those 
modules before activating the Order Entry module. 

For Intercompany PO-OE Trade Automation, P/O and O/E modules are not mandatory for the same 
database.  For instance, you can have P/O module only in the source company and O/E module only 
in the destination company and configure the program to post intercompany transactions. 

For the Intercompany Consolidated Reports sub-modules, some of the Sage 300 modules are 
optional.  For instance, though Intercompany Consolidated Reports sub-module consolidates reports  
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for both A/R and A/P modules, you can optionally use it either with A/R or with A/P module to 
consolidate reports only for the selected module.  

For Intercompany G/L Distributions sub-module the A/R and A/P modules are optional.  You can use 
only the G/L module, if you do not invoice distributed amounts.  

To activate Intercompany Utilities 2021E, launch Data Activation from within Administrative 
Services.  The following screen will appear. 

 

Figure 3-1 Data Activation Screen – Step 1 

 

Select the check box for Intercompany Utilities 6.8E from the application list.  Once you have 
finished selecting applications, click the “Next” button.  The following screen will appear. 
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Figure 3-2 Data Activation Screen – Step 2 

 

Click the “Activate” button to complete the process.  Activation will add a new program group called 
Intercompany Utilities to the Sage 300 desktop.  All the features of the application are accessible 
through icons in that folder. 

 Upgrade from Previous Versions 

The current version supports upgrades only from versions R/G 5.6B to R/G 2020E.  To upgrade from 
an earlier version, you have to upgrade first to R/G 5.6D and then upgrade to R/G 2021E. 

 Registration  

You need a separate license for each of the Intercompany Utilities sub-modules: 

1. Intercompany PO-OE Trade Automation; 
2. Intercompany Consolidated Reports; 
3. Intercompany G/L Distributions; 
4. Intercompany Inventory Transfers; 
5. Intercompany Account Synchronization; 
6. Intercompany Customer Synchronization; 
7. Intercompany Item Synchronization; 
8. Intercompany Vendor Synchronization. 

Each of the above sub-modules is licensed separately, so you can pay only for the functionality you 
need.   
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When you open Intercompany Utilities for the first time, it asks for registration as shown in the 
figure below. 

  

Figure 3-3 Intercompany Utilities Registration Screen 

 

Selecting the “I need an activation code” option opens the Request Activation Code screen with a 
link to the SYSTRONICS website where you can submit an activation code request. 

When you get the activation code, open any R/G screen and select the “I have an activation code” 
option from the registration screen that pops up automatically.  This, in turn, opens the Activate 
Application screen asking you to enter Company, Name, System Manager S/N, Application S/N, and 
Activation Code information. 

Selecting the “Use the application in trial mode” option allows you to use the application for up to 
30 days for evaluation purposes.  Once the evaluation period is over, you need to activate the 
application to be able to continue using it. 

To register the modules of Intercompany Utilities (including the main module if it has not been 
registered yet) open the R/G Options screen, select the About… submenu from the Help menu and 
click the Register button.  This will open the Intercompany Utilities Modules Status screen where all 
modules are listed. 
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Figure 3-4 Intercompany Utilities Modules Status 

 

Select the module you want to register and click the Register button. 
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4 Implementation 
This section contains instructions on how to set up and configure the application, as well as 
describes actions and transactions performed by the sub-modules. 

 Intercompany PO-OE Trade Automation 

The R/G 2021E should be activated in the both companies that are involved in an intercompany PO-
OE transaction. 

The Intercompany PO-OE Trade Automation sub-module does not have any specific screens for 
entering transactions.  Transactions are entered using standard entry screens in P/O or O/E module.  
However, depending on R/G Security settings you may need to post/approve transactions using the 
Approval Console (for more details please refer to the Processing in the Approval Console section.  

Before you can start using PO-OE Trade Automation sub-module, you need to follow the steps 
below: 

1. In the source company’s R/G Setup Options, assign an A/P Vendor to the destination company 
i.e. your intercompany supplier.  When you enter a Purchase Order against this A/P Vendor in 
the source company, the system identifies the associated  destination company and 
automatically creates the corresponding Sales Order in the destination company; 

2. In the destination company’s R/G Setup Options assign an A/R Customer to the source company.  
When you enter a Shipment against this A/R Customer in the destination company, the system 
identifies the associated source company and automatically creates the corresponding Receipt in 
the source company. 

3. Set up R/G Security using the Setup-> Security screen in the source and destination companies.  
Using R/G security settings in the destination company, you may define whether an incoming 
transaction, posted by a particular user in the source company, is posted immediately or posted 
only after it is approved by an authorized user in the destination company.  You may assign post 
or approve security rights to user and document type combinations.  You may even define 
amount limits for each individual user.  Users are not able to post/approve an incoming 
transaction, if the total amount of one particular document exceeds their limit.  

4. Set up identical units of measure in the source  and destination companies.  This application 
does not allow O/E transactions if the Order Unit of Measure is different from the Pricing Unit of 
Measure.  You need to make sure that price lists are set up to price By Quantity and the pricing 
units of measure are the same as in P/O transactions in the source company.  If you wish to use 
several units of measure to post transactions, you can define Price Lists with multiple pricing 
units of measure.  Unit of measure conversion factors should be defined identically as well.  

To avoid rounding errors while posting intercompany transactions it is preferable to specify the 
maximum available 6 decimals places for the Unit Price, when defining Price Lists in the destination 
company I/C module.    

The PO-OE Trade Automation requires the following conditions to be met in the both companies: 

1. Identical I/C Item definitions to be present, 
2. Identical I/C Units of measure to be present, 
3. Identical I/C Locations definitions to be present. 

If your Company Profile options are configured to issue an error for locked periods, the following 
conditions apply: 

1. To enable posting transactions to the selling company, the corresponding Fiscal Periods should 
be unlocked for O/E module; 

2. To enable posting transactions to the purchasing company, the corresponding Fiscal Periods 
should be unlocked for P/O module. 
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Only two companies can participate in a single intercompany transaction in this sub-module.  

 Intercompany Consolidated Reports 

The Intercompany Consolidated Reports sub-module must be activated on a dedicated reporting 
company database.  This module copies various parameters, including G/L Account definitions, A/R 
Customers and A/P Vendors, Banks, Currencies, Account Sets, etc.,  from multiple source companies 
to the reporting company.  Using a dedicated database as the reporting company prevents this 
process from interfering with the live data. 

To ensure that the module is implemented on the dedicated database, it is designed to run only 
from a company with the database ID “RGCOMP”.  Once activated on the RGCOMP company 
database, this module can be configured to pull data from any number of Sage 300 company 
databases, irrespective of their database IDs. 

This module requires Accounts Payable, Accounts Receivable or both to be activated in the reporting 
company as well as every source company. 

 Intercompany G/L Distributions 

R/G 2021E should be activated for all the companies that are involved in the intercompany 
transaction. 

In order to use Intercompany G/L Distributions several accounts needs to be defined in the R/G 
Setup Options->Account Sets in the source and destination companies.  To set up the application for 
the Intercompany G/L Distributions sub-module, follow the steps below; 

1. Create an Account Set in the source company and fill in the necessary accounts in the ‘Accounts 
Used in G/L Distribution’ section;  

2. In the source company’s Options->Companies tab for the destination company’s line add the 
newly created Account Set Code; 

3. Repeat the steps mentioned in points 1 and 2 for the destination company. 

If you have already assigned an Account Sets Code to a particular company while setting up other 
sub-modules, simply add necessary accounts for the Intercompany G/L Distributions in the 
respective account set record. 

If you intend to invoice distributed amounts automatically, you need to define A/R Customer and 
A/P Vendor numbers and assign them to company records in the R/G Setup Options->Companies tab 
(for more information please refer to the R/G Options section.)  You may want to create a dedicated 
customer and a dedicated vendor to be used for intercompany transactions exclusively.  This will 
enable you to distinguish between your regular and intercompany operations.    

Within a single transaction, please make sure that the customer currency is the same as the vendor 
currency in interrelated companies.  For instance, if you run Periodic Processing for G/L 
Distributions, make sure that customer currency in the source company corresponds to the vendor 
currency in the destination company. 

When a G/L Distribution is processed, it creates G/L Journal Entries in both the source and the 
destination companies.  In the source company two batches are created.  The first batch includes 
several entries.  Each entry contains transacting details only for one company and the amount 
distributed to that company.  The total of all entries (batch total) equals the total amount distributed 
from the original account.  Transacting entries are as follows; 

In the source company, G/L Batch; 

Dr Intercompany Receivables, Contra 

 Cr Expenses, Contra 
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 Cr Revenue (Markup) 

The second batch created in the source company contains the following entries; 

Dr Expense Account 

 Cr Intercompany Receivables, Contra 

In the source company, during the Periodic Processing, the application invoices the distributed 
amounts to destination companies. The following accounting entries are created in the source 
company G/L; 

During Periodic Processing (posting an A/R Invoice); 

Dr Receivables Control Account 

 Cr  Intercompany Receivables, Contra 

In the destination company another G/L batch is created with the following details; 

Destination company, G/L Batch: 

Dr Expense Account 

 Cr Account Payable, Contra 

Please note that the ‘Expense Account’ is the account that is defined in the Distribution Set detail 
lines in the field ‘Account’.  

In the destination company, during the Periodic Processing, the application creates Accounts Payable 
Invoices for the distributed amounts to be paid to the source company.  The following accounting 
entries are created in the destination company G/L; 

During Periodic Processing (posting an A/P Invoice); 

Dr  Accounts Payable, Contra 

 Cr Accounts Payable Control Account 

If the Company Profile options are configured to issue an error for locked periods, the following 
conditions apply for periodic processing transaction: 

1. To create A/R transactions in the source company, the corresponding Fiscal Periods should be 
unlocked for A/R module;  

2. To create A/P transactions to the destination company, the corresponding Fiscal Periods should 
be unlocked for A/P module. 

 Intercompany Inventory Transfers 

When an Intercompany Inventory Transfer is posted, it creates two I/C Adjustment transactions: 

1. In the source company, where inventory is transferred from, a Both Decrease I/C adjustment 
transaction is created for the selected item. 

2. In the destination company, where inventory is transferred to, a Both Increase I/C adjustment 
transaction is created. 

The I/C adjustment transaction in the destination company is created with the same item code and 
unit of measure as in the source company, so the item code must be defined identically in both 
companies. 

Perform the following actions to post transactions in the Inventory Transfers: 

1. Create an R/G Account Set in the source company (R/G Setup-> R/G Options-> R/G Account Sets, 
for more information please refer to the R/G Account Sets section); 
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2. Fill in the Receivables From account in the respective field for the new R/G Account set; 
3. In the source company’s R/G Options-> Companies tab, add the newly created R/G Account Set 

Code for the destination company’s line.  
4. Create an R/G Account Set in the destination company (R/G Setup->Options->Account Sets); 
5. Fill in the Payables To account in the respective field; 
6. In the destination company’s R/G Options->Companies tab for the source company’s line add 

the newly created Account Set Code.  

The accounting entries generated as a result of Inventory Transfers are as follows. 

In the source company: 

Dr Receivable From Account 

 Cr  Inventory 

In the destination company: 

Dr Inventory 

 Cr  Payables To Account 

Please note that locking Fiscal Periods in Fiscal Calendar for Sage 300 modules may have an effect on 
saving and posting transactions in the R/G Inventory Transfers sub-module. If the I/C module is 
locked for a period and the Company Profile option is configured to issue an error for locked periods, 
the application will not allow you to save a transaction affecting the locked period in the source 
company.  Similar settings in the destination company will prevent you from posting transactions. 

 Intercompany Synchronization Sub-Modules 

There are no specific implementation requirements for the synchronization sub-modules.  They 
should be activated in the source company which contains master definitions of vendors, customers, 
items and accounts.  From that company, these definitions can be propagated to the destination 
companies.  There are no restrictions on database IDs of the source or the destination companies.  
The fields to be synchronized are selected on the corresponding tabs of the R/G Options screen.  If 
the G/L Account Segment Override feature is used, the override settings are set up for each 
destination company  on the Segment Override pop-up screen.  

Each synchronization sub-module requires its Sage 300 counterpart to be present and active on both 
the source and the destination companies.  That is, Vendor Synchronization requires Accounts 
Payable, Customer Synchronization requires Accounts Receivable, Item Synchronization requires 
Inventory Control, and Account Synchronization requires General Ledger to be present and active. 

For synchronization to be successful, all setup parameters, such as account sets, categories, optional 
fields, etc. must be identical in all synchronizing companies. 

 Intercompany Synchronization Details 

While the term “Synchronization” is used to describe the data update in sub-modules, the processes 
are quite different in case of Account/Customer/Item/Vendor synchronization and the 
synchronization in the Consolidated Reports.  The following table illustrates the differences: 

# Account/Customer/Item/Vendor 
Synchronization 

Consolidated Reports Synchronization 

1.  The logged-on company is the source of 
synchronization data.  That is, information is 
copied from the logged-on company to 
other companies. 

The logged-on company is the destination of 
the synchronization data.  That is, information 
is copied from other companies to the logged-
on company. 
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# Account/Customer/Item/Vendor 
Synchronization 

Consolidated Reports Synchronization 

2.  Copies or updates the selected 
Account/Customer/Item/Vendor 
information from the logged-on company to 
the destination companies, leaving the 
master record in the logged-on (Source) 
company intact. 

Adds the selected parameters to the reporting 
(logged-on) company, without affecting the 
synchronizing (source) company data.   

3.  Synchronizes only 
Account/Customer/Item/Vendor. 

Attempts to synchronize all selected 
parameters, including more fundamental 
parameters, like currencies, exchange rates, 
account sets, etc. 

4.  Can synchronize one or range of 
Account/Customer/Item/Vendor. 

No range selection is available.  
Synchronization runs over all records in all 
synchronizing companies. 

5.  Synchronization creates the same record in 
the destination companies and copies the 
fields selected for synchronization on the 
corresponding tabs of the R/G Options 
screen. 

Synchronization creates records with the same 
code along with required setup information.   

6.  Modified records are optionally updated in 
the destination companies. 

Modified records are not updated in the 
reporting company. 

7.  No way to delete records through 
Synchronization. 

No way to delete records through 
Synchronization. 

 Code Changers Integration  

Intercompany Utilities 2021E is compatible with Sage 300 Account Code Change, Customer Number 
Change, Item Number Change and Vendor Number Change utilities. When you run any of these 
utilities; account, customer, vendor or item records are changed in respective Intercompany Utilities 
records along with records in Sage 300 core modules. However, note that these changes are limited 
to the logged in company. You must make identical changes in all partner companies involved in 
intercompany transactions with the logged in company.  

The figure below illustrates which R/G sub-modules are affected when you run a specific code 
change. 
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R/G Submodule  

Sage 300 Modules 

Account 

Code 

Change 

Customer 

Number 

Change 

Vendor 

Number 

Change 

Item 

Number 

Change 

PO-OE Trade Automation - - - Yes 

Consolidated Reports - Yes Yes - 

G/L Distributions Yes - - - 

Inventory Transfers - - - Yes 

Account Synchronization Yes - - - 

Customer Synchronization - Yes - - 

Item Synchronization - - - Yes 

Vendor Synchronization - - Yes - 

 

Note that it is safe to run the Sage 300 Code Change utilities on the logged in company alone, in case 
your R/G Sub-module is not affected by the code change utility as illustrated in the above table.  
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5 Setting up Intercompany Utilities 
This section illustrates how to set up the Intercompany Utilities and configure options for each sub-
module.   

In the following sections you may find descriptions on how to set up: 

 Options screen, where associated partner companies are defined; 

 Security screen, where the user’s posting/approving rights are defined; 

 Account Sets screen, where the functional accounts are defined; 

 Optional Fields, which can be used with the Intercompany Inventory Transfers sub-module 
transactions; 

 Email notifications for the Approval Console in the PO-OE Trade Automation sub-module. 

Note that the sub-modules will remain inaccessible until company records are set up in the Options 
screen. 

 R/G Options 

The Options screen consists of seven tabs.  Each tab relates to a specific function or sub-module.  
Please note that some of the tabs may be hidden, depending on the Sage 300 modules activated on 
the logged-on company.  However, the Companies tab is always present and it displays information 
that is mandatory for sub-modules to function. 
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 Companies Tab 

The following figure shows an example of the Companies tab of the R/G Options screen. 

 

Figure 5-1 Options – Companies Tab 

 

Companies tab contains related inter company records.  In other words, this tab contains all those 
companies which can participate in an intercompany transaction, initiated by the logged on 
company.  You should set up at least one company record to use any functionality provided by 
Intercompany Utilities.  

To add a company: 

1. Press the Insert button on the keyboard to insert a new line in the grid; 
2. Select Company ID from the finder or type it manually, company name and functional currency 

of the selected company appear automatically for your reference;  
3. Select user name from the finder or type it manually.  The selected user name is used to log on 

the company for synchronization and reports printing purposes.  The selected user must have 
enough security rights in the selected company to complete synchronization and report printing 
processes successfully; 

4. Type in the password of the selected user; 
5. Specify an R/G Account Set code you previously created.  This step is optional if you are going to 

use only synchronization and/or PO-OE Trade Automation sub-module(s); 
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6. Specify Customer and/or Vendor numbers.  This step is optional if you are going to use only the 
synchronization and/or Inventory Transfers sub-module(s); 

7. Specify Account Segment Override options.  This step is optional if you are going to use the 
Account Synchronization sub-module and you want G/L account segment(s) to be overridden by 
the specified segment code(s) in the destination companies. 

8.  Save the Options.  

When you assign customer and vendor numbers to companies, make sure that each corresponding 
pair of a vendor and a customer is using the same currency. The application prevents you from 
posting transactions if the customer/vendor in one company is assigned to a currency another than 
the corresponding vendor/customer currency in the interrelated company.  

For example, assume the source company has distributed $500 to the destination company. When 
the G/L Distributions Periodic Processing is run, the application uses the: 

1. A/R Customer from the source company R/G Options to create an A/R Invoice for $500;   
2. The A/P Vendor from the respective destination company (and not the vendor defined in the 

source company) R/G Options to create an A/P Invoice for $500.  

Therefore, the customer in the source company should use the same currency as the respective 
vendor in the destination company. 

You can always add/remove companies to/from the list.  But, before removing companies from the 
list make sure there are no pending (saved but not posted) transactions in the Inventory Transfers 
sub-module.  

You can synchronize or print consolidated reports only for those companies which are currently 
listed in Options.  

The following fields are available in the R/G Options Companies tab screen:  

Field Description 

Company ID The database ID of the company to be used in the application. 

User Name The user name used to log on to the selected company.  User should 
have appropriate security rights in the selected company in order to 
synchronize data, post transactions or print reports.   

Password The password of the selected user. 

Company Name The name of the selected company. 

Functional Currency The functional currency of the selected company. 

Account Set  R/G Account Set code,  as defined in the R/G Account Sets screen 

Customer (optional) The Customer number used to create intercompany transactions in the 
logged-on company.   

Vendor (optional) The Vendor number used to create intercompany transactions in the 
logged-on company.    

Segment Override  Clicking the Segment Override column heading opens a pop-up screen, 
where override settings can be specified. 
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The following figure shows an example of the Segment Override pop-up screen. 

 

Figure 5-2 Segment Override Screen 

 

 

G/L Account Segment Override feature allows to override G/L account segments in each 
of the destination companies by the account segment code specified on the R/G 
Options screen of the source company. 

The following fields are available on the Segment Override pop-up screen: 

Field Description 

Segment Name The G/L account segment in the source company which should be 
overridden in the destination company. 

Override  Select Yes if you want to override this segment in the destination 
company. 

Segment Code Enter the segment code which should override the selected segment in 
the destination company. 

 

 

All the segments except the account segment can be overridden during account 
synchronization, if they are defined in the G/L Options of the destination companies. 

Segments in the source and destination companies are matched by the segment number and not the 
segment name.  
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 Customer Synchronization Tab 

The Customer Synchronization tab defines the  fields of customer record(s), that will be 
synchronized from the source company to the destination companies.  It also specifies whether   
modification of existing customers’ records is allowed or not.   

The following figure shows an example of the Customer Synchronization tab of the R/G Options 
screen.   

 

Figure 5-3 Options – Customer Synchronization Tab 
 

 

All fields from the Address, Contact, Processing and Invoicing tabs are available to be 
selected for synchronization.   

The application also supports the synchronization of Comments and Optional Fields. 

It is possible to Search for a field by entering its description in the Search Field Description field and 
clicking the Go button.  

 

Customer Group is always synchronized when creating new customers, irrespective of 
this selection. 
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Only those Optional Fields, which are identically set up in the source and destination 
companies, are synchronized by the application.  

Comments are synchronized when creaing new customers and are ignored when 
synchronizing existing customers.   

To allow modifications of existing customers, select the Allow Modifying Existing Customers 
checkbox.  You can change these options any time.  The changes take effect immediately as you save 
them.  

 Vendor Synchronization Tab 

The Vendor Synchronization tab defines which fields of vendor record(s) should be synchronized 
from the source company to the destination companies.  It also specifies whether modification of 
existing vendors’ records is allowed or not.   

The following figure shows an example of the Vendor Synchronization tab of the R/G Options screen.   

 

Figure 5-4 Options – Vendor Synchronization Tab 

 

 

All fields from the Address, Contact, Processing and Invoicing tabs are available to be 
selected for synchronization.   
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The application also supports the synchronization of Comments and Optional Fields. 

It is possible to Search for a field by entering its description in the Search Field Description field and 
clicking the Go button.  

 

Vendor Group and Vendor Name are always synchronized when creating new vendors, 
irrespective of this selection. 

Only those Optional Fields, which are identically set up in the source and destination 
companies, are synchronized by the application.  

Comments are synchronized when creating new vendors and are ignored when 
synchronizing existing vendors.   

To allow modifications of existing vendors, select the Allow Modifying Existing Vendors checkbox.    
You can change these options any time.  The changes take effect immediately as you save them. 

 Item Synchronization Tab 

The Item Synchronization tab defines which fields of item record(s) should be synchronized from the 
source company to the destination companies.  It also specifies whether modification of existing 
items’ records is allowed or not.   

 

All data from the Items, Units and Taxes tabs are available to be selected for 
synchronization.   

The application also supports the synchronization of Optional Fields. 

It is possible to Search for a field by entering its description in the Search Field Description field and 
clicking the Go button.  

The following figure shows an example of the Item Synchronization tab of the R/G Options screen. 
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Figure 5-5 Options – Item Synchronization Tab 

 

 

Structure Code, Category, Account Set Code and Stocking Unit of Measure  are always 
synchronized when creating new items, irrespective of this selection. 

Only those Optional Fields, which are identically set up in the source and destination 
companies, are synchronized by the application. 

If Tax Information is selected for synchronization, all the information on the Taxes tab is 
synchronized.  

If Units of Measure is selected for the synchronization, all the information on the Units 
tab is synchronized. For existing items Units tab is not cleared, it is updated with the 
information from the source company. 

To allow modifications of existing items, select the Allow Modifying Existing Items checkbox.   
You can change these options any time.  The changes take effect immediately as you save them. 

 Account Synchronization Tab 

The Account Synchronization tab defines which fields of account record(s) will be synchronized from 
the source company to the destination companies.  It also specifies whether modification of existing 
accounts’ records is allowed or not.   
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The following figure shows an example of the Account Synchronization tab of the R/G Options 
screen.   

 

Figure 5-6 Options – Account Synchronization Tab 

 
 

 

All data from the Detail, Allocation, Currency, Rollup and Subledger tabs are available to 
be selected for synchronization.   

The application also supports the synchronization of Optional Fields. 

It is possible to Search for a field by entering its description in the Search Field Description field and 
clicking the Go button.  

 

Structure code is always synchronized when creating new accounts. 

Only those Optional Fields which are identically set up in the source and destination 
companies are synchronized by the application.  

If Auto Allocation, Multicurrency, Rollup or Control Account is selected for 
synchronization all the information from the respective tab is synchronized. 

To allow modifications of existing accounts, select the Allow Modifying Existing Accounts option.   
You can change these options any time.  The changes take effect immediately as you save them. 
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 Inventory Transfers Tab 

The Inventory Transfers tab is used to configure automatic numbering of Intercompany Inventory 
Transfer documents and posting options of I/C Adjustments created during posting of Intercompany 
Inventory Transfers.  

The following figure shows an example of the Inventory Transfers tab of the R/G Options screen. 

 

Figure 5-7 Options – Inventory Transfers Tab 

 
The following fields are available on the R/G Options screen: 

Field/Button Description 

Length Length of the document number to be generated automatically. 

Prefix Prefix used to generate document numbers 

Next Number Next number to be used to generate document number. 

Post Created I/C Adjustments Check to post I/C Adjustments created in source and destination 
companies. 
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Field/Button Description 

LIFO/FIFO Posting Method in 
Destination Company 

Choose how you want to post FIFO/LIFO items in the destination 
company.  You can either Prorate such items to all existing buckets, 
or post them to the Offset bucket. 

Save Saves the information. 

Close Closes the screen. 

 PO-OE Trade Automation Tab 

The PO-OE Trade Automation tab is used to determine, if the I/C Item description is copied from the 
P/O Purchase Order transaction to the intercompany O/E Sales Order.  

When the option is selected, the item description is copied from the purchasing company’s P/O 
Purchase Order to the selling company’s O/E Sales Order. This option can be useful, if while making 
transactions the default item description is changed by users. Subsequently, the O/E Shipment and 
Invoice transactions in the selling company, as well as P/O Receipt and Invoice transactions in the 
purchasing company, will inherit the modified item description. 

The following figure illustrates the PO-OE Trade Automation tab: 
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Figure 5-8 Options – PO-OE Trade Automation Tab 

 R/G Options Report 

You can print the R/G Options report using the File -> Print menu command on the R/G Options 
screen. 

The following figure shows an example of the R/G Options report. 
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Figure 5-9 Options Report 

 R/G Optional Fields 

This screen is designated for optional field configuration to be utilized within the Intercompany 
Inventory Transfers sub-module. 

The following figure shows an example of the R/G Optional Fields screen. 
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Figure 5-10 Optional Fields 

 

You can configure optional fields to be used with Intercompany Transfers header and details. 

For each optional field you can optionally specify whether to transfer the field to the Inventory 
Control adjustments that are created in the source and/or destination company. 

The following figure shows an example of the Settings screen. 

 

Figure 5-11 R/G Optional Fields Settings   
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 R/G Security 

R/G Security options are applicable only to PO-OE Trade Automation sub-module.  This security 
feature is intended to limit the posting and the approval functionalities to specific users.  Post and/or 
approve rights are assigned to a combination of user and document type.  For a user with approval 
rights, the intercompany transactions appear in an Approval Console with status ‘Pending’.  
Processing these transactions will create the respective Sage 300 documents in the company.  
Moreover, each user and document type combination can be further restricted by transaction 
amounts (document totals).  A user is allowed to process only those documents having the 
document totals within his/her limit.  Others appear in the Approval Console with status ‘Failed’ and 
can be later processed by another user with higher amount limits. 

This setup screen allows you to assign security rights to different Sage 300 users.  Options to set up 
security rights are as follows: 

 

Figure 5-12 R/G Security 

 

Field/Button Description 

User Name Sage 300 user name. 

Security Right Post- allows the mentioned user to post 
transactions immediately, at the time when the 
original transaction is posted in the 
counterparty company. 

Approve- allows the mentioned user to approve 
(process) transactions in the approval console. 

Document Type O/E Order 



Intercompany Utilities User & Administrator Guide 2021E 

© SYSTRONICS 2009-2020 43 November 1, 2020 

Field/Button Description 

O/E Invoice 

P/O Receipt 

P/O Invoice 

Use Limit Yes – The ‘Amount’ field is enabled.  

No – The ‘Amount’ field is disabled. 

Amount Specify an amount.  The mentioned user is 
limited to post/approve documents with total 
within the value in the ‘Amount’ field.   

 Saves the changes. 

 Closes the screen. 

 

If a user is authorized both to approve and post a certain type of document, then posting rights 
override the approval rights.  In such cases, the document is posted immediately; it does not appear 
in the approval console. 

 R/G Account Sets 

The R/G Account Sets setup screen is used to define accounts required for all those sub-modules 
which post transactions to specific G/L account.  Note that the R/G Account Set is assigned to a 
related company using the R/G Options screen. 

R/G Account Sets store accounts which are used by the Intercompany G/L Distributions and 
Intercompany Inventory Transfers sub-modules to post transactions.  When the application needs to 
post a transaction, it uses the Account Set code, assigned to a particular company in the Setup 
Options, to identify which accounts should be affected during transactions with the particular 
company.  
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Figure 5-13 Account Sets 

 
Intercompany G/L Distributions sub-module uses different accounts during processing distributions, 
posting and Periodic Processing.  When you process a G/L Distribution, the application also keeps 
accounts, which are defined in the Account Set at the moment of posting, and uses them during 
Periodic Processing.  All the changes you make in the Account Sets take effect only for transactions 
posted after the changes. 

 R/G Email Settings  

Based on R/G Security settings, transactions may reach the Approval Console when they need to be 
approved manually.  You can set up the application to send emails when a transaction reaches the 
Approval Console (for more details on the approval process, please refer to the Intercompany PO-OE 
Trade Automation section.) 

The following steps enable the application to send email notifications: 

1. Create a new optional field in Sage 300 Common Services; 
2. Add the necessary recipient email addresses as optional field values for the new optional field; 
3. Configure the R/G Email Settings.  Select the newly created optional field as the ‘Address 

Optional Field’ field; 
4. Assign the optional field to the transaction type in the respective Sage 300 module for which you 

want to enable email notification.  For instance, if you want to send email notifications when a 
Sales Order appears in the Approval Console, it should be configured in Sage 300 P/O Optional 
Fields setup records in the source company and assigned to ‘Purchase Orders’ (header level).  To 
receive notifications, when a P/O Receipt appears in the approval console, respective optional 
fields should be assigned to O/E Shipments (header level). 

When you enter an intercompany transaction in Sage 300, for instance, a P/O Purchase Order in the 
source company, you may add the above mentioned optional field on the header level and select the 
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appropriate recipient’s email address.  You may define several addresses when you set up the 
optional field values, see point 2 above, and later select only the necessary one when you enter the 
transaction.  

Each time a transaction is passed through the Approval Console the respective recipient receives a 
notifying email.  

 

Figure 5-14 Email Settings 

 

Field Description 

Address Optional Field Specify the Optional Field that is configured to provide the recipient email 
address. 

Sender Email Specify sender’s email address.  This address is used to send emails from. 

Server Address Specify the server name where your mailbox is registered. 

Use SSL Select this option if your SMTP server requires the SSL connection. 

Server requires 
authentication 

Select the check box if your server requires authentication i.e. requires 
Login and Password when opening a session. 

User Login Specify the username you use to log in your mailbox (without domain 
name). 

Password Specify the password assigned to your mailbox. 

 Saves the changes. 
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Field Description 

 Closes the screen. 
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6 Intercompany PO-OE Trade Automation 

 Overview 

The Intercompany PO-OE Trade Automation sub-module automates Sage 300 P/O and O/E 
transactions between two companies.  A P/O Purchase Order posted in the source company initiates 
automatic posting of a corresponding O/E Sales Order in the destination company.  The following 
transactions are supported by this automation: P/O Purchase Orders, Receipts, Invoices and O/E 
Sales Orders, Shipments, Invoices.  With the exception of the P/O Purchase Order, the application 
automates only those transactions which are created from existing intercompany transactions.  For 
instance, if you post a Shipment from an ordinary Sales Order, instead of an Intercompany Sales 
Order, automatically created by the application, the Shipment is posted as an ordinary O/E 
transaction and does not create a P/O Receipt in the source company.  

The PO-OE Trade Automation sub-module enables separate security for processing PO-OE related 
transactions.  Transactions posted by users with limited security rights are managed through an 
Approval Console.  Security rights may also be defined based on amount limits.  

 Multicurrency Consideration 

In a multicurrency environment for PO-OE Trade Automation sub-module transactions, though the 
purchasing and selling companies can have different functional currencies, the vendor’s currency in 
the purchasing company should be the same as the corresponding customer’s currency in the selling 
company.  Otherwise, the PO-OE Trade Automation sub-module does not allow posting 
intercompany transactions.   

 Tax Implementation  

The following section suggests several options on how to implement taxes for Intercompany PO-OE 
Trade Automation sub-module. 

 Assumptions & Definitions 

Purchasing (Source) company is the company, which initiates the P/O Purchase Order. 

Selling (Destination) company is the company, where the intercompany O/E Sales Order is being 
created automatically. 

A transaction for “Item 1” is posted with an extended cost of $100, tax rates are 10%. 

Vendor A is the (main) vendor, who represents the selling company and is defined in the purchasing 
company R/G Setup Options. 

Vendor Tax is the respective vendor, who represents the tax authority in the purchasing company. 

Customer A is the customer, who represents the purchasing company in the selling company R/G 
Setup Options. 

Tax Group A is a tax group, which is defined identically in the purchasing and selling company and 
represents the taxes of the seller. 

  Implementation and Examples 

The following section exemplifies possible scenarios in figures. 

6.3.2.1 Case 1: The selling company functions in a taxable zone.  The purchasing company 
is in a tax-free zone. 

The selling company applies taxes on sales, which should be invoiced to the vendor.  The invoice 
includes the prices of the goods sold and the amount of the taxes, calculated and shown separately 
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in the same Purchase Order/Receipt/Invoice taxes tab.  In this case, both the purchasing and selling 
company should set up the Tax Services identically and assign the same tax groups to respective 
Customer/Vendor records.  

Item N Quantity Unit 
Price 

Tax 
Group 

Tax 
Rate 

Invoice 
Subtotal 

Tax Calc. Invoice Total 

A1-103/0 10 $100 A 10% $1000 $100 $1100 

 

When the P/O Purchase Order is posted in the purchasing company with the details mentioned 
above, the Invoice Subtotal is being transferred to the selling company and the tax amount is 
calculated.  Therefore, the respective intercompany customer in the destination company should be 
assigned to the same Tax Group A with tax rate of 10%, in order to reflect the tax amounts correctly. 

The application creates a Sales Order in the selling company using the document subtotal and the 
O/E module calculates taxes for the given amount according to the tax terms defined in the Tax 
Group A. 

The P/O will have $1000 in details, and the detail lines will show taxes calculated for each detail line, 
the document Total in the Totals tab will show $1100 and calculated taxes total of $100.  The O/E 
Sales Order will have detail lines of $1000, and the detail lines will show taxes calculated for an 
amount of $100 (10% as per tax rate, defined in O/E), and O/E document Total in the Totals tab will 
show $1100 and $100 for total taxes calculated. 

6.3.2.2 Case 2: The selling company functions in a taxable zone and the purchasing 
company has local taxes. 

In order to process sales taxes correctly, the taxes should be set up the same way as described in 
Case 1. 

To process the local taxes of the purchasing company, an Additional Cost should be entered with the 
Receipt or the Invoice, for the amount of the local taxes and for a different vendor who represents 
the tax authority.  Otherwise, the payment of the tax goes to the main vendor that represents the 
selling company. 

6.3.2.3 Case 3: The selling company functions in a non-taxable zone and the purchasing 
company does not have local taxes. 

In this case, both the Customer and Vendor in purchasing and selling companies should be assigned 
to tax groups with non-taxable tax classes, or with 0% tax rates (for more information, please refer 
to Sage 300 System Manager Online Help). 

6.3.2.4 Case 4: The selling company functions in a non-taxable zone and the purchasing 
company has local taxes. 

If the selling company functions in a tax free zone, Tax Services in the purchasing and selling 
companies should be set up as described in Case 3. 

Additionally, if the buyer has local taxes, they should be entered as additional costs within the 
Receipt or the Invoice for the amount of the taxes and for a different vendor who represents the tax 
authority. 

 



Intercompany Utilities User & Administrator Guide 2021E 

© SYSTRONICS 2009-2020 49 November 1, 2020 

6.3.2.5 Case 5: Recoverable and Expensed Taxes 

If the selling or purchasing company’s taxes are recoverable, both companies should set up for 
intercompany transactions Tax Authorities with Recoverable taxes.  In this case allocated taxes are 
posted to the accounts specified for tax Authorities in Tax Services. 

 If the taxes are not recoverable and are expensed with the inventory and additional costs, allocated 
taxes are posted to the same G/L accounts as their corresponding item or additional cost details.  

Example of recoverable taxes for a purchasing company: 

Item N Quan
tity 

Unit 
Price 

Tax 
Group 

Tax 
Rate 

Tax 
Recover
able 

Invoice 
Subtotal 

Tax 
Calc. 

Invoice Total 

A1-
103/0 

10 $100 A 10% 60% $1000 $100 $1100 

 

If the tax recoverable rate is 60%, i.e. the recoverable amount is $60; the following transactions are 
created during posting a receipt: 

Dr  Inventory Account $1040  

Cr Payables Clearing $1040 

During invoicing the receipt the following entries are made: 

Dr Payables Clearing Account $1000 

Dr Payables Clearing Account $40 

Dr Recoverable Tax  $60 

Cr $1100 

 Processing Intercompany Transactions 

The PO-OE Trade Automation sub-module does not have separate screens for entering transactions.  
To enable this automation, you need to configure the R/G Options and specify security options in 
R/G Security screen, after which, you may post your transactions in Sage 300 P/O and O/E modules, 
as you usually do.  

 Transaction Flow 

Processing transactions in the Sage 300 Purchase Orders and Order Entry modules usually follows a 
certain order which forms a chain of sequential transactions.  The PO-OE Trade Automation module 
enables the automatic creation of transactions within a certain transaction flow.  The following P/O 

and O/E transactions are processed by this automation: 

 P/O Purchase Orders; 

 P/O Receipts; 

 P/O Invoices; 

 O/E Sales Orders; 

 O/E Shipments; 

 O/E Invoices. 

The following steps describe the flow of transactions within the PO-OE Trade Automation: 
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1. When a P/O Purchase Order is posted by a user in the source company; an O/E Sales Order is 
posted in the destination company automatically.  

2. When an O/E Shipment is posted against the intercompany O/E Sales Order by a user in the 
destination company, a corresponding P/O Receipt is posted in the source company where the 
Purchase Order was originally posted. 

3. Since invoicing can be done in the source or the destination company, there are two possible 
options for this step: 
a. A P/O Invoice is posted in the source company against the intercompany P/O receipt.  In this 

case, an O/E Invoice is automatically posted in the destination company. 
b. An O/E Invoice is posted in the destination company against the intercompany O/E 

Shipment.  In this case, a P/O Invoice is automatically posted in the source company. 

Once a system generated intercompany transaction is posted in the destination company, the 
originating transaction in the source company is locked by the module.  This is to protect the original 
document from modifications while its intercompany counterpart is processed by the other 
company.    

Please note that depending on the PO-OE Trade Automation configurations, transactions could be 
passed to the Approval Console instead of being posted immediately.  However, it does not affect 
the transaction flow. 

 Posting Transactions 

The PO-OE Trade Automation sub-module performs intercompany transactions.  It can post 
transactions in the destination company automatically, using the user login and password stored in 
the R/G Options.   

In a single transaction, PO-OE Trade Automation can involve only two companies.  The company 
where you post the initial Purchase Order and the company where the Sales Order is posted 
automatically. 

Before posting intercompany transactions, make sure that the units of measure in the source and 
destination companies are identical.  The application does not allow transactions in the O/E module 
if the Order unit of measure is different from the Pricing unit of measure.  Besides, for intercompany 
transactions you should use only Price Lists with “Pricing by Quantity” method.  In all possible cases 
where units of measure do not match, or the pricing is defined by weight, the application do not 
post the transaction but sends it to the Approval Console.  The same transaction can be processed 
from Approval Console after all issues are solved. 

In some specific cases, discrepancy may arise in transaction amounts between the source and 
destination companies.  Rounding errors, different unit cost/price decimal places and different taxes 
are possible causes for such discrepancies.  The application prevents posting transactions with 
different document totals in related companies.  Such transactions are sent to the Approval Console.  
When users process the transaction, the application displays the document totals of both documents 
and offers the users either to post the transaction with discrepancy, or to cancel posting.  After 
choosing to cancel the posting, the same transaction can be approved later when the discrepancy is 
solved. 

To post a transaction you can use the transaction entry screens in P/O and O/E modules.  When you 
post an intercompany transaction in the source company, PO-OE Trade Automation sub-module 
creates a corresponding transaction with the same details (items, quantities, locations, etc.) and 
posts it in the destination company.  After you post an intercompany transaction, the application 
notifies you if the transaction is posted successfully in the destination company or not. 

Sage 300 P/O module have several types of entries, however, this sub-module supports only ‘Active’ 
and ‘Blanket’ order types, ‘Standing’ and ‘Future’ order types are not supported. 



Intercompany Utilities User & Administrator Guide 2021E 

© SYSTRONICS 2009-2020 51 November 1, 2020 

The first posted transaction in the chain of intercompany transactions should be a P/O Purchase 
Order.  Any subsequent transaction must originate from an intercompany transaction processed by 
this module.  For instance, for an O/E Shipment to trigger the creation of a P/O receipt, the O/E 
shipment should be based on an intercompany O/E Order.  This O/E order must relate to an 
intercompany P/O Purchase Order entered by the user and processed by this module.  In case you 
post a Shipment for an intercompany vendor without using a Sales Order (or using a non-
intercompany Sales Order) the application posts the Shipment locally and does not perform any 
intercompany operations. 

In Sage 300 P/O and O/E modules it is possible to post Purchase Order, Receipt and Sales Order, 
Shipment transactions multiple times.  A posted order can be amended and posted again.  This 
results in saving changes to a posted transaction.  PO-OE Trade Automation sub-module allows this 
operation for intercompany transactions partially.  While posting a transaction in the source 
company, its counter transaction could be posted in the destination company automatically by the 
module.  In this scenario, further changes to the source transaction are not allowed.  However, if the 
transaction is sent to the Approval Console you may still open the transaction to view and edit it.  
Also, the transaction automatically gets all modifications made to the original transaction in the 
source company.  Once the transaction is approved, further modifications are not allowed.  

 Processing in the Approval Console 

The PO-OE Trade Automation sub-module can automatically post transactions in a company, while 
you are logged on to another.  Issues of authority and security may emerge by allowing users to post 
transactions from one company to another.  The Approval Console comes to your aid in managing 
these issues.  

There are two scenarios by which transactions may appear in the approval console: 

 You may set up the sub-module to send all transactions to the Approval Console via configuring 
R/G Setup Security options (for more information please refer to the R/G Security section), or 

 Transactions may appear in the Approval Console, if it fails to post automatically due to some 
errors. 

If a transaction appears in the Approval Console due to security limitations of a user, it can be 
approved by another user with ‘Approve’ rights for that transaction.  Note that a user with ‘Post’ 
security right cannot approve transactions in the Approval Console.  However, transactions posted 
by these users are posted immediately in the destination company.  They do not appear in the 
Approval Console.  

If the transaction appears in the Approval Console due to a posting failure, you may try to correct 
the error and re-process transaction.  Alternatively, you may delete the transaction from the 
Approval Console to prevent it from being posted in the destination company.  Note that once 
deleted from the Approval Console, the original transaction in the source company is not updated 
(modified, deleted or reversed).   

When you set up security rights using the R/G Security, you may restrict users from posting certain 
transactions in terms of amounts.  If the total of a transaction exceeds the user’s amount limits, that 
user will not able to post/approve the transaction.  

You can set up the Intercompany Utilities to send an email notification each time a transaction 
appears in the Approval Console (for more information please refer to the R/G Email Settings 
section).  If an email address has been attached to the particular transaction, it is being shown in the 
Approval Console Email field.  You can define an email address in each user’s profile E-mail 1 field in 
the Administrative Services (for more information, please refer to Sage 300 System Manager Online 
Help).  Each time a logged on user attempts to approve a transaction, the application checks, if the 
email defined in the User Name field in Administrative Services matches the email address posted 
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with the transaction.  If the email addresses do not match, the application warns the user.  Later you 
can print the PO-OE Trade Automation Transaction Listing report to find out which transactions were 
approved by users, who were not assigned to those transaction, i.e. whose email address 
mismatched the email address mentioned in the transaction (for more information see the PO-OE 
Transactions Listing Report  section). 

On the figure below you can find an example of the Approval Console screen: 

  

Figure 6-1 Approval Console 

 

Field Description 

Company You may filter transactions by company, 
defining a range of company names in the From 
and To fields. 

Date You may filter transactions by date created 

Email You may filter transactions by notification email 
addresses. 
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Field Description 

 Click the Go button to populate the list of 
transactions. 

 Toggle the Select field to Yes in the respective 
detail line and click the Process button to 
approve the selected transaction. 

 Click the Open button to view the original 
transaction in the source company. 

 Click the Delete button to delete the 
transaction from the Approval Console. 

 Click the Print/Preview button to print the 
document. 

 Closes the screen. 

 

When you use the Print/Preview button to print a document, the application actually prints the 
document from the source company database.  Therefore, make sure the necessary printing option 
is configured in the source company (Print, Preview, File, E-mail, etc.). 

There are 4 statuses in the Approval Console for transactions: pending, posted, failed and deleted.  
You may filter the list of displayed transactions in the Approval Console by selecting/deselecting the 
appropriate check box. 

When a transaction appears in the Approval Console, it is assigned a ‘Pending’ status.  These 
transactions have not been processed yet, i.e. these transactions are not posted in the destination 
company.  You may ‘drill down’ to the original transaction in the source company, view and modify 
it.  In that case changes are propagated to both source and destination companies.  

Posted transactions are those already processed successfully in the destination company.  You may 
open to view the original transaction in the source company but it is protected from being edited. 

Transactions with ‘Failed’ status are those which have failed to post in the destination (logged on) 
company.  But, they remain posted in the source company.  You may open to view and modify the 
original transaction.  If the problem that caused failure is identified and eliminated, the transaction 
can be processed again from the Approval Console to post it in the destination company.  All the 
changes made in the original transaction, prior to the posting from Approval Console, are reflected 
in the posted transaction. 

If you select the ‘Deleted’ check box, transactions that are deleted from the Approval Console, will 
also be visible in the list with status ‘Deleted’.  Only pending or failed transactions can be deleted.  
Deleted transactions cannot be processed again.  

Please note that deleting a transaction from the Approval Console in one company does not delete 
the original transaction in the source company.  Respective transactions should be edited manually.  
For deleted transactions, while you can open to view and modify the original transaction in the 
source company, the changes are posted locally in the source company.  Moreover, a deleted 
transaction cannot be restored.  
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 PO-OE Transactions Listing Report 

The PO-OE Transactions Listing Report is designated to facilitate tracking of transactions that are 
posted in source and destination companies as a result of the intercompany transaction.  This report 
lists transactions created in a company along with the corresponding transactions in the other 
company.  

 Report Selection Options 

The figure below illustrates the PO-OE Transactions Listing report selection screen: 

 

Figure 6-2 PO-OE Transaction Listing Report Selection Screen 

 

Field Description 

Print Documents Possible options: Created in Current Company – 
lists documents created in the logged-on 
company by other companies 

Created in Other Companies – lists documents 
created by the logged-on company in partner 
companies 

From Company Specify a range of company names to restrict 
the list of printed documents.  Only 
transactions by companies in the range are 
included. 

Year/Period Specify a date range in the From and To fields 
to filter transactions by Year/Date 
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Field Description 

Print Possible options: Transactions In Approval 
Console, Posted Transactions and All 
transactions 

Print Approval Exception Log When Posted or All Transactions are selected to 
print, this option is available.   

 
Click the button to print the report. 

 Closes the selection screen. 

 

There are four check boxes which enable to select the document types you want to include in the 
report.  Depending on your selection in the ‘Print Documents’ selection list, the document types in 
the ‘From Documents’ section changes. 

Field Document Types Displayed 

Created in Current Company O/E Shipment, O/E Invoice, P/O Order, P/O 
Invoice 

Created in Other Companies O/E Order, O/E Invoice, P/O Receipt, P/O 
Invoice 

 

If you select ‘Transactions in Approval Console’ in the Print field, the report prints only those 
transactions which are currently in the Approval Console with pending or failed status.  If you select 
‘Posted Transactions’ only transactions that have been posted successfully either immediately (at 
the time of posting in the source company, or after being approved) For successfully posted 
transactions document numbers are included.  For Failed and Pending transactions the document 
number field is blank, since document numbers are yet to be assigned for these transactions. 

When the Print Approval Exception Log check box is selected, Transaction Listing report prints 
posted transactions, which have been approved by a user whose E-mail 1 field in the User profile is 
different from the email address used to send a notification.  This feature can be implemented, only 
if you use the email notifications feature to notify approver about the pending transactions in the 
Approval Console.  Consequently, users will be aware about the transactions assigned to them.  The 
report helps to find out which transactions have been approved by users who are not assigned to 
particular transactions. 
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 Report Layout 

The following figure displays the printed PO-OE Transactions Listing report:  

 

Figure 6-3 PO-OE Transactions Listing Report Layout 

 

When you select to print the Approval Exception Log, another report is being printed.  The following 
figure illustrates the printed Approval Exception Log report: 

 

Figure 6-4 PO-OE Transaction Listing Report: Approval Exception Log 
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7 Intercompany Consolidated Reports 
The Consolidated Reports sub-module is designed to work on a dedicated reporting company.  The 
database ID of that company must be “RGCOMP” in order to ensure that the consolidated reports 
are not run on live databases.  Please see the Implementation section for more details. 

There are four consolidated reports in this module: 

1. Intercompany Aged Receivables 
2. Intercompany Aged Payables 
3. Vendor Transactions by Company 
4. Customer Transactions by Company 

The former two of the above reports are similar to their counterparts in Sage 300, with some extra 
features.  The latter two reports represent matrixes of companies and customers/vendors with total 
of outstanding documents shown for each combination. 

 Multicurrency Considerations 

Consolidated Reports prints reports only in the reporting company’s functional currency.  It converts 
amounts from different companies’ functional currencies to the reporting company’s functional 
currency using the rate tables defined in the latter.  You can override or define new rates when 
printing the reports using the Rate Override function.  To access this screen select Rates button 
available in all reports and make the appropriate changes.  

The following figure shows an example of the Rate Override screen. 

 

Figure 7-1 Rate Override 
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 Synchronizing Parameters 

The reporting company needs to have the following modules configured properly in order to show 
meaningful information on the report selections screens and to be able to produce reports: 

1. General Ledger 
2. Bank Services 
3. Common Services 
4. Tax Services 
5. Accounts Receivable 
6. Accounts Payable 

To simplify this process, Consolidated Reports lets you automatically synchronize the data in the 
reporting company with the real companies.  The Synchronize feature reads all relevant settings 
from the real companies and creates appropriate records in the reporting company.  For example, if 
a customer exists in one of the companies to be consolidated, but does not exist in the reporting 
company, the customer is created in the reporting company automatically. 

The synchronization process does not update or delete data in the reporting company if it is updated 
or deleted in a real company, as it may be required for other real companies.  So if a customer, 
vendor or other parameter is changed or deleted, it can be modified or deleted in the reporting 
company manually. 

For R/G Synchronize function to run smoothly and without errors, please make sure that the same 
G/L account segments (the same segment name and length) are defined in all the companies to be 
synchronized. 

To process synchronization: 

1. Select the information you want to synchronize. 
2. Select a company or a list of companies to be synchronized with. 
3. Click the Process button. 

When synchronization is processed, the following data is copied from multiple real companies into 
the reporting company: 

1. C/S Currencies(Codes, Rate Types, Rates) 
2. C/S Optional Fields (Optional Fields) 
3. G/L  Setup (Options, Segment Codes, Account Structures, Account Groups) 
4. G/L  Accounts (Accounts) 
5. C/S Taxes (Tax Authorities, Tax Rates, Tax Groups) 
6. C/S Banks (Banks)  
7. A/R Setup (Options, Account Sets, Terms Codes, Billing Cycles, Interest Profiles, Salespersons, 

Optional Fields) 
8. A/R Customers (Groups, National Accounts, Customers) 
9. A/P Setup (Options, Account sets, Terms, Optional Fields) 
10. A/P Vendors( Groups, Vendors) 

When configuring an A/R Customer or an A/P Vendor across partner companies, make sure that you 
assign identical names to related parameters such as Account Sets, Terms Codes, Billing Cycles, etc. 
for the customer/vendor in each partner company.  Otherwise, if different parameter names are 
assigned to the same A/R Customer or A/P Vendor in partner companies, the printed consolidated 
reports may display inconsistent information.  

For example, let us assume that A/R Customer 1200 is assigned to Account Set “A” in RGINC 
company, and the same customer in RGLTD company is assigned to Account Set “B”.  While printing 
the consolidate report for Customer 1200 with a selection option to filter by Account Set “A”, the 
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consolidated report displays transactions of Customer 1200 only from RGINC company.  Note that 
Customer 1200, who is assigned to an Account Set “B” in RGLTD company, does not meet the 
selection criteria.  Therefore, transactions from RGLTD company for Customer 1200 are omitted. 

The following figure shows an example of the Synchronize screen. 

  

Figure 7-2 Synchronize 

 

The following fields are available on the Synchronize screen: 

Field Description 

Select Data  Choose data to synchronize.  You can select CS Currencies, CS Optional 
Fields, G/L Setup, G/L Accounts, CS Taxes, CS Banks, A/R setup, A/R 
Customers, A/P Setup, and A/P Vendors. 

Select Companies  Select the companies to synchronize.   

 

The following buttons are available on the Synchronize screen: 

Button Description 

Select/Unselect All  Selects/unselects all companies in the list. 
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Button Description 

Process  Processing copies the selected data from the selected companies into the 
reporting company.  Only new records are copied; existing and duplicate 
records (for example, if the same customer exists in multiple companies) 
are skipped.  If you modify or delete a parameter in one of your real 
companies, you may want to do the same in the reporting company as 
well, provided it is not required for other real companies. 

Close Closes the screen. 

 Aged Receivables 

The consolidated R/G Aged Receivables report looks and feels like its counterpart from the A/R 
module.  The report consolidates aging information from multiple companies and prints it with 
various grouping and sorting options.  The following sections describe the report in more details. 

 Report Selection Options 

Selection screen of the report is similar to the A/R Aged Receivables selection screen with the 
following differences: 

1. Group by option allows to group transactions either by company or by customer; 
2. Printing amounts in functional or customer currencies option is not available, amounts are 

always printed in the reporting company’s functional currency; 
3. There is an additional tab to select the companies to be included in the report; 
4. Printing group subtotals is not available; 
5. Cutoff By posting date is not available; 

The following figure shows an example of the Aging tab on the R/G Aged Receivables report 
selection screen. 
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Figure 7-3 Aged Receivables Report Selection Screen - Aging Tab 

 

On the Aging tab, select the report printing options as required.  

The following figure shows an example of the Companies tab on the R/G Aged Receivables report 
selection screen. 
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Figure 7-4 Aged Receivables Report Selection Screen - Companies Tab 

 

On the Companies tab, select the companies to be printed in the report. 

Consolidated Reports converts amounts from different companies’ functional amounts to the 
reporting company’s functional currency using the rates defined on the Rates Override screen. 

 Report Layout 

The report layout is similar to the A/R Aged Trial Balance report layout.  The following figure shows 
an example of the R/G Aged Receivables report grouped by company:  
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Figure 7-5 Aged Receivables by Company 

 

The following figure shows an example of the R/G Aged Receivables report grouped by customer:  
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Figure 7-6 Aged Receivables by Customer 

 Information Printed on the Report 

This report prints the same information as its Sage 300 counterpart with the only difference that it 
shows consolidated data from multiple companies. 

The following table contains detailed description of the data printed on the report: 

Field Name Description 

Customer No.  / Name The selected customer number with corresponding name is shown in the 
first column, if the report is grouped by customer; otherwise, customer 
information is printed after company ID and name. 

Company ID / Name The selected company ID with corresponding name is shown in the first 
column, if the report is grouped by company; otherwise, company 
information is printed after customer number and name. 

Document Type / 
Number 

Documents can be invoice, credit note, debit note, prepayment, 
unapplied cash, receipt, interest or refund.   

Doc. Date The document date. 

Due Date or Check / 
Receipt No.  / Applied 
Type / Applied No. 

This column lists the due date for documents on left, and the number 
and type of applied details on right. 

Current This column contains documents that are not due yet.  Credit notes, 
debit notes, unapplied cash, and prepayments appear in this column if 
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Field Name Description 

you select ”As Current” for the Age Credit Notes And Debit Notes and 
Age Unapplied Cash And Prepayments options on the A/R Options 
screen. 

Aging periods These columns contain documents for each aging period appropriately. 

Contact / Phone / Credit Each customer's contact person, telephone number, and credit limit (if 
you select the Contact / Phone / Credit option). 

Extra space An extra space appears after each customer record if you select the 
Space for Comments option. 

Subtotals Subtotals appear if you sort by Customer Group, Account Set, Billing 
Cycle, National Account, or an optional text field (not a Date or Amount 
field) as a primary sort order.  Subtotals appear both on the summary 
and on the detail report. 

Summary The summary version of the report includes one line for each customer 
number or company ID (according to the report selection options), listing 
the current balance in the customer's account either in one company or 
in all selected companies, and the balance in each of four periods. 

 Aged Payables 

The R/G Aged Payables report looks and feels like its counterpart from the A/P module.  The report 
consolidates aging information from multiple companies and prints it with various.  The following 
sections describe the report in more details. 

 Report Selection Options 

Selection screen of the report is similar to the standard A/P Aged Payables selection screen with the 
addition of the following: 

1. Group by option allows to group transactions either by company or by vendor. 
2. Print amounts in functional or vendor currency option is not available, amounts are always 

printed in the reporting company’s functional currency. 
3. There is an additional tab to select the companies to be included in the report. 
4. Printing group subtotals is not available; 
5.  Cutoff By posting date is not available; 
6. Selection for printing fully paid transactions is not available; 
7. Selection checkboxes for printing a particular type of transactions are not available. 

The following figure shows an example of the Aging tab of the R/G Aged Payables report selection 
screen. 
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Figure 7-7 Aged Payables Report Selection Screen - Aging Tab 

 

On the Aging tab, select the report printing options as required.  

The following figure shows an example of the Companies tab of the R/G Aged Payables report 
selection screen. 
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Figure 7-8 Aged Payables Report Selection Screen - Companies Tab 

 

On the Companies tab, select the companies to be printed on the report. 

 Report Layout 

The report layout is similar to the A/P Aged Payables report layout.  The following figure shows an 
example of the R/G Aged Payables Report grouped by Company:  
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Figure 7-9 Aged Payables Grouped by Company 

 

 The following figure shows an example of the R/G Aged Payables report grouped by vendor number:  

 

Figure 7-10 Aged Payables Grouped by Vendor Number 

 Information Printed on the Report 

This report prints the same information as its Sage 300 counterpart with the only difference that it 
shows consolidated data from multiple companies. 
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The following table contains detailed description of the data printed on the report: 

Field Name Description 

Vendor No.  / Name The selected vendor number with corresponding name is shown in the first 
column, if the report is grouped by vendor; otherwise, vendor information 
is printed after company ID and name. 

Company ID / Name The selected company ID with corresponding name is shown in the first 
column, if the report is grouped by company; otherwise, company 
information is printed after vendor number and name. 

Document Type / 
Number 

Documents can be invoice, credit note, debit note, prepayment, payment, 
or interest.   

Doc. Date The appropriate document date. 

Due Date or Check / 
Receipt No.  / Applied 
Type / Applied No. 

This column lists the due date for documents on left, and the number and 
type of applied details on right. 

Current This column contains documents that are not due yet.  Credit notes, debit 
notes, and prepayments appear in this column if you select ”As Current” 
for the Age Credit Notes, Debit Notes and Prepayments options in the A/P 
Options screen.  You can choose whether to include prepayments when 
printing the report. 

Aging periods These columns contain documents for each aging period appropriately. 

Contact / Phone / 
Credit 

Each vendor's contact person, telephone number, and your company's 
credit limit with the vendor are listed, if you select the Contact / Phone / 
Credit option. 

Extra space An extra space appears after each vendor record if you select the Space for 
Comments option. 

Subtotals Subtotals appear if you sort by Vendor Group or Account Set, or an 
optional text field (not a Date or Amount field) as a primary sort order.  
Subtotals appear on both on the summary and on the detail report. 

Summary The summary version of the report includes one line for each vendor 
number or company ID (according to the report selection options), listing 
the current balance in the vendor’s account either in one company or in all 
selected companies, and the balance in each of four periods. 

 Vendor Transactions by Company 

Vendor Transactions by Company report prints vendor transaction balances for each of the selected 
companies.  The following sections describe the report in more details. 
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 Report Selection Options 

Selection screen of the report is similar to the A/P Vendor Transactions Report with the following 
changes: 

1. The Companies tab displays all companies defined in the Options, allowing users to select which 
companies they want to print the report for.  You can select up to 6 companies to be printed at 
once, when printing the report in the Details format, and 8 companies when printing the report 
in the Summary format.  This restriction is conditioned by the paper size. 

2. Report Type has a new option: Summary. 
3. Sort By options are not available; 
4. Include Applied Details option is not available; 
5. Print Totals by Transaction Type option is not available; 
6. Selection for printing fully paid transactions is not available; 
7. Print amounts in functional or vendor currencies option is not available, amounts are always 

printed in the reporting company’s functional currency. 

The following figure shows an example of the Transactions tab on R/G Vendor Transactions by 
Company Report selection screen. 

 

Figure 7-11 Vendor Transactions by Company - Transactions Tab 
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On the Transactions tab, select the report printing options as required. 

The following figure shows an example of the Companies tab of the R/G Vendor Transactions by 
Company report selection screen. 

 

Figure 7-12 Vendor Transactions by Company - Companies Tab 

 

On the Companies tab, select the companies to be printed on the report. 

 Report Layout 

R/G Vendor Transactions by Company report represents a matrix with companies in columns and 
vendors in rows.  The report prints the document balances for the selected range of companies, 
vendors, and dates.  The Summary format prints only one line per vendor.  The Detail format prints 
each document separately showing the document number and the balance.  

Below is an example of the report in the detail format: 
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Figure 7-13 Vendor Transactions by Company – Detail Format 

 

Below is an example of the report in the summary format: 
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Figure 7-14 Vendor Transactions by Company - Summary Format 

 

 Information Printed on the Report 

This report prints vendor balances or vendor transaction balances for each of the selected 
companies.  The following table contains detailed description of the data printed on the report: 

Field Name Description 

Vendor No.  / Name The selected vendors with corresponding names are shown as lines of the 
report. 

Company ID The selected companies’ IDs are shown as column headers.   

Document Number / 
Description / Type 

Documents can be invoice, credit note, debit note, prepayment, interest 
or payment.   

 Customer Transactions by Company 

R/G Customer Transactions by Company report prints customer transaction balances for each of the 
selected companies.  The following sections describe the report in more details. 

 Report Selection Options 

Selection screen of the report is similar to the A/R Customer Transactions Report with the following 
changes: 

1. The Companies tab displays all companies defined in the Options, allowing users to select which 
companies they want to print the report for.  You can select up to 6 companies to be printed at 
once, when printing the report in the Details format, and 8 companies when printing in the 
Summary format.  This restriction is conditioned by the paper size; 

2. Report Type has a new option: Summary; 
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3. Sort By options are not available; 
4. Include Applied Details option is not available; 
5. Print Totals by Transaction Type option is not available; 
6. Selection for printing fully paid transactions is not available; 
7. Print amounts in functional or customer currencies option is not available, amounts are always 

printed in the reporting company’s functional currency. 

The following figure shows an example of the Transactions tab of the R/G Customer Transactions by 
Company report selection screen. 

 

Figure 7-15 Customer Transactions by Company – Transactions 

 

On the Transactions tab select the report printing options as required.  

The following figure shows an example of the Companies tab of the R/G Intercompany Customer 
Transactions by Company report selection screen. 
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Figure 7-16 Customer Transactions by Company – Companies 

 

On the Companies tab select the companies to be printed on the report. 

 Report Layout 

The Report represents a matrix with companies in columns and customers in rows.  The report prints 
the document balances for the selected range of companies, customers, and dates.  The Summary 
format prints only one line per customer.  The Detail format prints each document separately 
showing the document number and the balance.  

Below is an example of the Report in the Detail format: 
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Figure 7-17 Customer Transactions by Company - Detail Format 

 

Below is an example of the Report in the Summary format: 

 

Figure 7-18 Customer Transactions by Company - Summary Format 
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 Information Printed on the Report 

This report prints customer balances or customer transaction balances for each of the selected 
companies.  

The following table contains detailed description of the data printed on the report: 

Field Name Description 

Customer No.  / Name The selected customers with corresponding names are shown as lines of 
the pivot table. 

Company ID The selected companies’ IDs are shown as column headers.   

Document Number / 
Description / Type 

Documents can be invoice, credit note, debit note, prepayment, interest, 
unapplied cash, refund or receipt.   

Amount The customer balance or customer transaction balance is shown, 
depending on the report’s selection options. 
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8 Intercompany G/L Distributions 

 Overview 

Intercompany G/L Distributions sub-module allocates account balances from one account, or a 
group of accounts in the source company to another account in the destination and/or source 
companies.  Different distribution methods can be used to determine the portion of the account 
balance to be distributed.   

 Multicurrency Consideration 

Intercompany G/L Distributions sub-module supports multicurrency transactions.  

If G/L Distributions are processed between companies with different functional currencies, the 
application checks if amounts can be converted  from the source company’s functional currency to 
the destination company’s functional currency.  Therefore, the source company’s currency code 
should be present in the destination company along with appropriate currency rates.  

When using a single currency company as a destination company in Distribution Sets, the functional 
currencies of the source company and the destination company must be the same.  If not, the 
application disallows using the single currency company as a destination company in Distribution 
Sets. 

During the Periodic Processing, the application creates A/R Invoices in the source company and A/P 
Invoices in the destination company. Since these invoices are issued in the same currency, the 
customer currency and vendor currency must match within a single transaction. Therefore, the 
customer and the vendor numbers must be appropriately assigned to each company using R/G Setup 
Options>Companies tab in both the source and the destination companies. Please refer to the 
Companies Tab section for more details. 

 Processing G/L Distributions 

Before performing account balance distribution, you need to set up at least one G/L Distribution Set.   

Intercompany G/L Distributions sub-module calculates due balances for the time frame starting with 
the first fiscal period in the current fiscal year and ending with the ‘As of Date’.  During each next 
distribution the sub-module distributes only account balance net changes.  If the balance has 
increased since the latest distribution, it increases distribution amounts according to the distribution 
criteria.  If the account balance decreases, it issues a credit note and decreases the distributed 
amounts by creating crediting entries.  

During distribution, the application calculates account balances within a specified range and defines 
portions for distribution amounts depending on the distribution method.  Afterwards it creates G/L 
entries both in the source and destination companies (for more information, please refer to the 
Accounting Implications section).  In the source company the application creates one separate G/L 
batch to process transactions, affecting source company’s internal accounts.  

You may include the source company in the Distribution Set detail lines and use it to distribute 
amounts to the source company itself.  In this case the application creates an additional separate 
batch in the source company (for more information, refer to the Accounting Implications section).  In 
the Destination Company, the application creates a G/L batch reflecting the respective portion of the 
distribution amounts. 

 Adding G/L Distribution Sets 

The purpose of the G/L Distribution Sets is to facilitate distribution setup and processing.  G/L 
Distribution Sets are used to define the distribution criteria, accounts, markups, etc.  Users can 
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specify a particular Distribution Set instead of manually selecting all the options at the time of each 
distribution.  

The following figure shows the G/L Distributions screen:   

 

Figure 8-1 Intercompany G/L Distribution Sets 

 

While defining Distribution Sets, the user specifies the following information: 

Field Description 

Distribution Set Code Unique code that defines the Distribution Set. 

Description Enter a description for the Distribution Set.   

Distribute By Distribute By field determines the criteria for 
distribution.  Possible options: Number of 
Transactions, Number of Employees, Balance of 
Destination Accounts, Manual.   
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Field Description 

Selection Type Specify an account, account ranges, or account 
segment ranges, which balances are subject to 
distribution. 

Account Set Account Set containing accounts, which are 
necessary to generate G/L entries in the source 
company.   

Distribute Profit By Select a profit markup method.  Possible 
options: By Amount, By Percentage. 

Source Code This source code is used when G/L entries are 
generated in the source company. 

Expenses Contra A G/L account used to post the distributed 
amounts. 

Detail Lines  

Company Select the destination company.   

Account Select the account which you want to distribute 
amounts to.  The Finder displays accounts from 
the destination company. 

Source Code This source code is used when G/L entries are 
generated in the destination company 

Profit Amount/Percentage Depending on selection in the header this field 
alters.  Enter a markup amount, or a 
percentage of distributed amounts. 

 Saves the Distribution Set code and changes 
made to it.   

 Deletes the distribution set.  This operation is 
allowed only if the distribution set is not used 
in any processed distribution.   

 Closes the screen. 

 

The G/L Distribution Set should contain accounts which have balances to be distributed.  Despite the 
account types that are included in the range you specify, Intercompany G/L Distributions considers 
only Income Statement type account balances and ignores Balance Sheet and Retained Earnings type 
account balances.  

Each account can be included only in one Distribution Set; therefore the system prevents you from 
adding a Distribution Set, if you specify the same account, individually or within ranges of accounts, 
or ranges of segments, in more than one Distribution Set.  However, if you plan to create a new 
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Distribution Set using the same account, you must make the old Distribution Set inactive and stop 
using it.  Besides, you should reverse all distributions for the old Distribution Set to avoid multiple 
distributions of the same amounts (for more information, please refer to the Running G/L 
Distribution Reverse section).  

Once the G/L Distribution is processed for a particular Distribution Set, the Distribution Set cannot 
be deleted and Distribution Set detail lines cannot be deleted either.  Most of the fields are disabled 
for editing, in order to preserve consistency of data.  However, you can change the ‘Inactive’ status 
of the Distribution Set. 

The application always distributes an amount which equals the original account balance.  You cannot 
distribute more or less than the original account balance.  If you want to distribute a portion of the 
balance to the source company (where you run the distribution), you should specify the source 
company in the distribution details. 

 If a Distribution Set is assigned an ‘Inactive’ status, during distribution process, the program ignores 
the Distribution Set and does not create entries for it.  Since you cannot delete a Distribution Set 
after using it in the distribution process, you may assign an Inactive status to the Distribution Set to 
prevent future distributions. 

Four distribution methods are available in Intercompany G/L Distributions.  Each method allows you 
to specify the base for calculating the due balance for distribution. 

8.3.1.1 Distribution by the Number of Transactions 

 For Distribution Sets that use this distribution method, the application calculates due balances 
based on the number of specified transactions in each company.  When you select this method of 
distribution, a Transactions button appears which opens a new screen.  Here you specify the types of 
transactions you want to include in the calculation. The following figure illustrates the screen:  

 

Figure 8-2 Intercompany G/L Distributions –Transactions 
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Select the check box in front of each transaction you want to include in the calculation.  The 
application calculates the number of specified transactions in each company and applies respective 
ratios.  These ratios are used to calculate the portion of the original account balance that should be 
distributed to each company.  

8.3.1.2 Distribution by the Number of Employees 

This distribution method is applicable, if you utilize Sage 300 US Payroll or Canadian Payroll modules.  
Intercompany G/L Distributions sub-module calculates the number of employees in each company 
database and applies respective ratios for each company.  The sub-module distributes amounts 
according to the calculated ratios. 

When searching for the employee records, the application first looks for US Payroll module.  If it is 
not activated (or not present) in the particular database it looks for the Canadian Payroll module.  If 
none of the payroll modules is found in the company, the application assumes the number of 
employees is 0, calculates ratios for the rest companies and performs the distribution.  If Canadian 
Payroll is present in one company and US Payroll in the other, the application extracts employee 
numbers from each company’s respective module. 

8.3.1.3 Distribution by the Balance of Destination Accounts 

This method allows calculating distribution ratios based on some specific account balances in each 
company.  For instance, if you want to distribute expenses according to the volume of sales in each 
company, you should mention the sales account of each company as the Destination Account.  The 
application calculates the ratio of each company’s sales compared to the total sales of all accounts 
and companies and distributes the balance of the expense account you specify in the Distribution 
Set, according to calculated ratios.  

8.3.1.4 Distribution by Manual Method  

When you select the manual method of distribution, you assign distribution ratios in percentages for 
each company.  The application calculates due amounts for each company according to specified 
percentages.  

8.3.1.5 Profit Markup 

In the Distribution Set you specify the criteria for profit markup.  If you select ‘Amount’ in the 
‘Distribute Profit By’ field, in the detail line of the particular destination company you enter a fixed 
amount for profit.  This amount is added to the calculated distribution amount.  The total of 
distribution amount and profit is invoiced during Periodic Processing. 

If you select by Percentage, in the detail line of the particular destination company you may enter a 
percentage.  The application calculates the distribution amount and adds the portion of profit based 
on the specified percentage.  

In both cases profit is included in the G/L batches with a separate detail line, so you can always track 
the amount of the distribution and profit in a transparent way. 

 Running G/L Distribution  

When you run G/L Distribution, the program obtains information from the G/L Distribution Set.  It 
calculates amounts due for distribution, according to the distribution method. 

When G/L Distribution is processed, the application retains information on the last processed 
distribution and distributed amounts, and prevents multiple distributions of the same balances.  
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On the screen below you see the G/L Distributions processing screen:   

 

Figure 8-3 Intercompany G/L Distribution 

 

Field Description 

Run Number This read-only field shows the unique run 
number assigned to each distribution.   

Distribution Set Code Select a range of Distribution Set Codes.  
Distribution will take place only for Distribution 
Sets which lie in the range. 

As Of  Select a date.   

Distribution Date Select a date. 

Check for Duplicate Accounts  Select the option to check duplicate accounts 
during processing. 

 Starts the distribution processing 

 Closes the screen. 

 

At this stage the application calculates distribution amounts and distributes them.  As a result G/L 
Journal Entries are created in the source and destination companies. 

The G/L Distribution screen has selection options for more convenience.  You may run distributions 
for a range of Distribution Sets. 

In the ‘As of Date’ field you select the date.  This affects distribution in two ways.  First, the 
application distributes account balances as of the mentioned date.  Second, if you utilize the 
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distribution method ‘By Number of transactions’ the application calculates the number of specific 
transactions in source and destination companies as of the mentioned date. 

The Distribution Date field is used as document date for creating G/L Journal Entries.  

If you select the ‘Check for Duplicate Account’ check box, the application checks, if there are any 
accounts, which are present in more than one Distribution Set.  Though the application does not 
allow using the same account in multiple Distribution Sets, this may happen, if you add accounts to 
the General Ledger after creating Distribution Sets. 

During G/L Distribution the sub-module creates G/L entries in source and destination companies and 
sets G/L batch and entry descriptions.  The batch description includes the sub-module name and 
Distribution Set code.  Each entry in the source company includes the destination company name 
and distribution target account number.  Each entry in the destination company includes the source 
company name, which created the intercompany G/L entry and the distribution target account 
number.  

 Running G/L Distributions Periodic Processing  

Periodic Processing invoices distributed amounts, together with marked up profits, to the 
destination companies.  When you run Periodic Processing, the application creates invoices based on 
each distribution.  In the source company it creates A/R Invoices and in the destination company(s) it 
creates A/P Invoices.  You may check invoice amounts against amounts in G/L Journal Entries for 
each company (for more information, please refer to the Accounting Implications section). 

When the application creates invoices, it sets batch and entry descriptions.  Batch description 
contains the name of the sub-module and the Distribution Set.  Each entry description in the source 
company includes the destination company name and distribution target account number.  Each 
entry description in the destination company includes the source company name, which created the 
entry and the distribution target account number. 

The application does not create A/R Invoices for the source company, i.e. when the source company 
is specified in the Distribution Set as a destination company.   

You can run the Periodic Processing utility immediately after you perform G/L Distributions.  
However, you may prefer to run it on a periodic basis.   

The following figure illustrates the Periodic Processing screen: 

  

Figure 8-4 Periodic Processing for G/L Distribution 
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Field Description 

Run Number This read-only field shows the unique run 
number assigned to each periodic processing.   

Invoice Date Select a date. 

 Starts the distribution processing 

 Closes the screen. 

 

The Invoice Date field shows the session date by default, which can be edited manually.  This date is 
used as document date for invoices created in Sage 300 A/R and A/P modules in the source and 
destination companies. 

In specific cases, depending on the type of G/L entries, the application may create Credit Notes 
instead of Invoices both in the source and destination companies.  For example, let us assume you 
distribute a certain percentage of a positive balance on an account, such as an expenses account.  
The balance usually grows regularly each period.  For such periods the application creates invoices.  
Let us assume in the last period you ran distribution but eventually had to return some goods or 
services to your vendor, thus the expense account balance decreased.  In this case the application 
creates credit notes for source and destination companies and decreases distributed due amounts.  

Please note that in order maintain consistency between the invoices created in interrelated 
companies, the application disallows processing invoices where the A/R Invoice document total in 
one company does not corresponds to the respective A/P Invoice document total in the partner 
company. Therefore, for successful processing, make sure that: 

1. Currency rates are the same in both company databases; 
2. Taxes are set up identically; 
3. Decimal places for currencies in both interrelated companies are identical, so that no rounding 

errors occur (for more information see Sage 300 System Manager Online Help). 

 Running G/L Distribution Reverse 

G/L Distribution Reverse is a utility which enables reversing processed distributions.  G/L Distribution 
reversal “cancels” distributed amounts and created invoices, which means, that you can re-
distributed the same account balances using criteria and methods other than ones used in existing 
Distribution Sets. 

There are a number of selection options for reversing transactions.  The following figure illustrates 
the G/L Distribution Reverse screen: 
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Figure 8-5 Intercompany G/L Distribution Reverse 

 

Field Description 

Distribution Set Code Select a range of Distribution Set Codes.  
Reversal will take place only for Distribution 
Sets which lie in the range. 

Run Number From  Select a run number.  All the distributions 
starting at the specified run number and higher 
are reversed. 

Distribution Date From Select a date.  All the distributions on the 
specified date or later are reversed. 

Use Reverse Date Option Select the check box to specify a reverse date 
rather than the session date. 

Reverse Date  Select a date.  G/L batches are created using 
the specified date and A/R and A/P entries are 
created for the session date. 

 Starts the distribution processing. 

 Closes the screen. 

 

When G/L Distribution Reverse is processed, the application creates G/L batches with entries, which 
undo the effect of transactions, created by G/L Distribution.  For each Distribution Set a separate 
batch is being created (for more information, please refer to the G/L Distribution Reverse section). 

Please note that when you specify a ‘Run Number From’ value the application reverses all the 
transactions starting at the specified value and higher.  All the distributions that have been 



Intercompany Utilities User & Administrator Guide 2021E 

© SYSTRONICS 2009-2020 87 November 1, 2020 

processed after the specified distribution run number are reversed as well.  ‘Distribution Date From’ 
field acts the same way.  All the distributions, processed after the specified date, are being reversed. 

When you specify a Reverse Date, the application creates respective G/L Batches for reversal using 
the specified date.  However, credit notes are posted using the session date.  If you do not select use 
Reverse Date option, the application creates reversal G/L Entries using the respective distribution 
date of each distribution reversed. 

You can reverse transactions, for which you have run Periodic Processing.  In this case the 
application will create A/R and A/P credit notes in respective companies.  Each credit note is created 
for the total of all reversed invoices. 

If you reverse all the G/L Distributions for a particular Distribution Set, the Distribution Set is 
automatically assigned Inactive status.  Inactive Distribution Sets will be ignored during the next G/L 
Distribution, unless the Inactive option is switched off.  

After you run G/L Distribution Reverse, you cannot print Intercompany G/L Distribution reports for 
reversed distributions.  

When the G/L Distribution Reverse creates G/L and A/R or A/P entries, it sets batch and entry 
descriptions.  Batch descriptions include the sub-module name, Distribution Set code and the word 
“Reverse” to enable easy identification of reverse batches.  Entry descriptions in the source company 
contain the destination company names and the word “Reverse”.  Entry descriptions in the 
destination company contain the source company name, which created the entry and the word 
“Reverse”.   

 Accounting Implications 

Processing transactions in Intercompany G/L Distributions sub-module consists of two phases: G/L 
Distribution and Periodic Processing.  The G/L Distribution Reverse processing is an optional step and 
should be used in specific cases.  The following sections illustrate accounting entries in source and 
destination companies. 

 G/L Distribution 

During G/L Distribution processing the application creates the following G/L Journal Entries: 

The first batch in the source company: 

Dr  Intercompany Receivables, Contra  

Cr  Expenses, Contra 

Cr Profit (Revenue) 

 

Distribution amount for each destination company is separated with different entries, instead of 
creating one entry with the total of distribution to all companies.  

Please note that the Intercompany ‘Receivables, Contra’ and ‘Profit (Revenue)’ accounts are taken 
from the source company R/G Options, and the ‘Expenses, Contra’ is the account mentioned on the 
G/L Distributions screen. 

In case the source company is also included in the G/L Distribution as a destination company, the 
second batch is being created in the source company.  

The second batch in the source company: 

Dr Expense Account  

 Cr Intercompany Receivables, Contra 
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Please note that the Expense Account is the account specified in the G/L Distribution Set detail lines 
and the Intercompany receivables contra account is taken from the account set in the source 
company R/G Options. 

In the destination company the application creates only one batch with one entry: 

Dr Expense Account 

 Cr Intercompany Payables, Contra 

Please note that the ‘Expense Account’ is the account which is mentioned in the source company’s 
Distribution Set, in the particular destination company’s detail line.  The ‘Intercompany Payables, 
Contra’ account is taken from the destination company’s Account Set which is defined in the R/G 
Options in the source company’s detail line. 

 Periodic Processing 

After you run Periodic Processing the application creates A/R and A/P invoices in the source and 
destination companies respectively.  This results in the following entries: 

In the source company, A/R Invoice: 

Dr Intercompany Receivables 

Cr  Intercompany Receivables, Contra 

Please note that the ‘Intercompany Receivables Contra’ account is taken from the source company’s 
respective Account Set and the Intercompany Receivables account should be assigned to a particular 
Customer which represents a particular destination company in the source company and is 
mentioned in the source company’s R/G Options. 

In the destination company, A/P Invoice: 

Dr Intercompany Payables, Contra 

Cr  Intercompany Payables 

Please note that the ‘Intercompany Payables Contra’ account is taken from the destination 
company’s Account Set and the ‘Intercompany Payables’ account should be assigned to a particular 
Vendor which represents the source company and is mentioned in the destination company’s R/G 
Options. 

 G/L Distribution Reverse 

G/L Distribution Reverse processing creates contra transactions, which undo the effect of 
transactions created during G/L Distributions.  The application creates a separate G/L batch for each 
Distribution Set.  If G/L Distributions processing has debited amounts to particular accounts, the 
same accounts are being credited and vice versa. 

G/L Distribution Reverse utility creates A/R and A/P credit notes in respective companies for 
distributions, for which Periodic Processing has created invoices.  For all the reversed A/R and A/P 
invoices a single A/R and a single A/P credit note is being created in a respective company.  Credit 
notes contain the total amounts of all reversed A/R or A/P invoices.   

 G/L Distribution Sets Report 

G/L Distributions Sets report may be printed when you need to view the Distribution Sets, which are 
present in the application with distribution details and history.  



Intercompany Utilities User & Administrator Guide 2021E 

© SYSTRONICS 2009-2020 89 November 1, 2020 

 Report Selection Options 

On the figure below you see an example of the G/L Distribution Sets report selection screen. 

   

Figure 8-6 Intercompany G/L Distribution Sets Report Selection Options 
 
 

Field Description 

Distribution Set Code Select a range of Distribution Set Codes.  
Distribution will take place only for Distribution 
Sets which lie in the range. 

Include Transactions Select this option to print the list of 
Transactions for the distribution by ‘Number of 
Transactions’ 

Include Segments Select this option to print the account 
segments, if such are defined in Distribution 
Sets. 

Include Distribution History Select this options to print the distribution 
details, such as amounts, profit amounts, date, 
etc. 

Year  Select the starting and ending year values to 
print the history within that range. 

Run Number Select starting and ending values to print the 
history for those particular run numbers. 

 Starts the distribution processing. 
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Field Description 

 Closes the screen. 

 Report Layout 

The following figure illustrates the printed report: 

 

Figure 8-7 Intercompany G/L Distribution Sets Report 

 G/L Distribution Audit Log Report 

G/L Distribution Audit Log report lists information on distributions with details, regarding 
distribution amounts, accounts, Account Sets and Distribution Sets.  The report also displays 
document -Invoice or Credit Note- numbers created during Periodic Processing for completed 
transactions. 

 Report Selection Options 

The figure below illustrates the G/L Distribution Audit Log report selection screen: 
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Figure 8-8 Intercompany G/L Distributions Audit Log Report Selection Options 

 

The following fields, options and selections are available in the report: 

Field Description 

Report Type Possible options: Summary and Detail.  Select the Summary type to print 
distribution summary information.  Print the report in Detail type to see the 
distribution details, such as calculations, distributed amounts and other 
details. 

Run Number Enter starting and ending run number to print the report for specific 
distribution run numbers. 

Distribution Set 
Code 

Specify values in the From and To fields to print only information on 
necessary Distribution Set codes. 

To Company Specify company names in the From and To fields to print only information 
on necessary destination companies. 

Distribution Date Set date ranges to filter the transactions by distribution dates. 

Fiscal Year/Period Restrict date ranges by Fiscal year and period. 

Print Possible options: Invoice Transactions, Not Invoices Transactions, All 
Transactions.   
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Field Description 

Group By Possible options: Company and Account, Distribution Set Code and Fiscal 
Year/Period. 

 
Prints the report. 

 Closes the report selection screen. 

 

The Audit Log report can be printed in two formats: Summary and Detail.  When you select the 
Summary type, there appear 3 additional fields.  You can filter the records by destination companies, 
select a grouping option and select whether to print all the transactions, invoiced transactions, or 
only transactions, which are not invoiced.  

Invoiced transactions appear in the report if you have run Periodic Processing and invoices are 
created for processed distributions.  Optionally, if you print only ‘Not Invoiced Transactions’, the 
report lists transactions for which you performed G/L Distributions but did not run Periodic 
Processing.  For these transactions Document Number field is blank, as long as no invoices/credit 
notes are created yet.  For invoiced transactions the report shows Invoice numbers and other 
related information as well. 

If you print the report in Detail mode, you can find calculation details of each distribution, including 
calculated distribution amounts, portions, percentages, number of counted transactions, employees, 
etc. depending on distribution method. 

 Report Layout 

The following figure illustrates the printed G/L Distributions Audit Log report: 

 

 

Figure 8-9 Intercompany G/L Distributions Audit Log Report  

 G/L Distributions by Accounts Report 

G/L Distributions by Accounts report lists all the G/L accounts, which has been affected during any of 
the G/L Distribution processing by each year and period.  It shows the current balance of the 
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particular G/L account, the total of distributed amounts and the discrepancy between those 
amounts.  

If you run G/L Distribution Reverse, reversed distributions are not listed in the report.  

 Report Selection Options 

The figure below illustrates the selection screen of the G/L Distributions by Accounts report: 

 

Figure 8-10 Intercompany G/L Distributions by Account Report Selection Options 

 

Field Description 

Run Number Enter starting and ending run number to print the report for specific 
distribution run numbers. 

Distribution Set 
Code 

Specify values in the From and To fields to print only information on 
necessary Distribution Set codes. 

Account Specify starting and ending account numbers to print the report only for the 
accounts in the range. 

Fiscal Year/Period Restrict date ranges by Fiscal year and period. 

Sort By Possible options: Distribution Set and Account. 

 
Prints the report. 

 Closes the report selection screen 

 

You print this report when you need to reconcile distributed account balances against actual account 
balances.  This report shows the accounts, which balances are subject to distribution, i.e. these 
accounts are defined in the Distribution Sets for distribution. 
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 Report Layout 

The following figure illustrates the printed G/L Distributions by Accounts report: 

 

Figure 8-11 Intercompany G/L Distributions by Account Report  
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9 Intercompany Inventory Transfers 

 Overview 

The purpose of the Intercompany Inventory Transfers sub-module is to transfer inventory from one 
company to another without creating sales and purchase transactions.  The cost of the inventory 
transferred or received is accumulated on designated intercompany G/L accounts and can be cleared 
on a periodic basis. 

Each Intercompany Inventory Transfer transaction can transfer multiple items between two 
interrelated companies.  For each transaction you should specify items and locations in the source 
and in the destination company.  The application reduces the on hand quantity of the respective 
items in the source company location and increases those in the destination company location. 

Intercompany Inventory Transfers has the following prerequisites: 

1. Identical item numbers in both companies; 
2. Identical units of measures in both companies; 
3. The items transferred must use the same stocking units of measure in both companies; 
4. For multicurrency companies with different functional currencies, the Currency Codes and the 

Currency Rates for the functional currency of the source company must exist in the destination 
company. 

 Multicurrency Considerations 

Amounts in the Intercompany Inventory Transfers transaction are specified in the functional 
currency of the company where the transaction is posted. 

The Intercompany Inventory Transfers sub-module supports transactions between multicurrency 
companies.  When different functional currencies are in use, the functional currency of the source 
company must be defined with the same Currency Codes along with Currency Rates in the 
destination company.   

The sub-module converts amounts into the functional currency of the destination company before 
posting a transaction there.  The information required to convert functional currency of the source 
company to the functional currency of the destination company is retrieved from the destination 
company.  The sub-module performs all necessary conversions and posts the amounts in functional 
currency.  Note that the default Rate Type from the Common Services, Company Profile is used here.  
Date matching principle and Rate Operation type defined for the particular Currency Rate are 
retained with the transaction.  Please refer to the Sage 300 System Manager Online Help for more 
information on multicurrency configuration options. 

Transactions between single currency companies that utilize different functional currencies are not 
supported. 

 Posting 

During posting, the application creates I/C Adjustments in the source and destination companies.  
I/C Adjustments created in the source company are of Both Decrease type, while the adjustments 
created in the destination company are of Both Increase type. 

While generating the adjustments, the application uses Receivable From Account and Payable To 
Account defined in the respective Account Set assigned in R/G Options.  Thus, these accounts 
accumulate the amounts transferred and received, and need to be cleared on a periodic basis.  The 
clearing process is outside the scope of this application and must be handled manually using 
standard Sage 300 functions. 
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Intercompany Inventory Transfers supports items with any costing method in the source company.  
However, if the costing method in the destination company is either FIFO or LIFO, the adjustment is 
either prorated across buckets, or is posted to the Offset bucket depending on R/G Options.  
Optional field values can be transferred from Intercompany Inventory Transfers to I/C Adjustments. 

 Transfers Screen 

The following figure shows an example of the Intercompany Inventory Transfers screen. 

 

Figure 9-1 Intercompany Inventory Transfers 

 

The following fields are available on the screen: 

Field Description 

Transfer Number Enter a unique transfer number; otherwise, the application generates the 
number automatically at the time of saving the new transfer. 

Status Possible values are Entered and Posted. 

Transfer To Company Choose a destination company from the list defined in R/G Options. 

Transaction Date Document date. 
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Field Description 

Posting Date Document posting date. 

Year/Period Posting year/period are calculated automatically based on the posting 
date. 

Description Document description. 

Reference Document reference. 

Optional Fields Click the zoom button next to the label to open the optional fields entry 
screen. 

Line Number Sequence number for transfer details. 

Item Number Item to transfer. 

Item Description Description of the selected item. 

From Location Source location.  This is an inventory location in the logged-on company. 

To Location Destination location.  This is an inventory location in the destination 
company.  The finder shows all locations in the destination company. 

Bucket Type Bucket type.  This field is applicable only for items with LIFO or FIFO costing 
methods.  Possible values are Offset Bucket, Specific Bucket and Prorate 

Document No. Document number.  This field is applicable only for items with FIFO/LIFO 
costing method when Specific Buckets are used. 

Cost Date Cost date.  This field is applicable only for items with FIFO/LIFO costing 
method when Specific Buckets are used. 

Quantity Quantity to transfer. 

Cost  Cost of item to transfer. 

Unit of Measure Unit of measure for the item (stocking unit of measure). 

Extended Cost Extended cost for the quantity of items to transfer. 

Optional Fields Click to open detail level optional fields. 

 Click to add/save document. 

 
Click to post the transfer.  Posting creates I/C adjustments in the source 
and destination companies.  Once a transaction is posted, it cannot be 
modified. 

 Click to delete the transfer.  Posted transfers cannot be deleted. 
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The application uses the values of Transfer Date, Posting Date and Year/Period, Description and 
Reference fields as values for the respective fields in I/C Adjustments. 

 Transfer Listing Report 

The Transaction Listing lets you print the details of any saved or posted transactions in the logged on 
company.  The Transfer Listing report prints all the information that has been entered with the 
transaction, as well as some additional/specific information, such as: 

 The Inventory Transfer number generated by the sub-module for each transaction; 

 The I/C Adjustment document number generated for each transaction in the source company; 

 Respective I/C Adjustment document number generated for each transaction in the destination 
company; 

 Destination company name, which the respective transaction is posted to. 

You can print intercompany transaction details for the range of destination companies, as well as 
include optional fields entered with the transaction. 

 Report Selection Options 

The following figure illustrates the selection screen of the R/G Inventory Transfer Listing report: 

 

Figure 9-2 R/G Inventory Transfer Listing Report Selection Screen 
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Field Description 

Document 
Number 

Specify starting and ending document numbers. The report lists the 
transactions with document numbers within the specified range. 

Transaction Date Specify starting and ending dates. The report lists the transactions within the 
specified date range. 

Transfer To 
Company 

Specify starting and ending company names. The report lists the transactions 
which have been posted to companies within the specified range. 

Entered Select this option to list the transactions saved but not posted yet. 

Posted Select this option to list the transactions which have been posted. 

Include Optional 
Fields 

Select this option to print the optional fields entered with the transactions. 

 
Prints the report. 

 Closes the report selection screen. 

 Report Layout 

The following figure shows the example of the printed Transfer Listing report: 

 

Figure 9-3 Transfer Listing Report Layout 

 Accounting Implications 

When an Intercompany Inventory Transfer is made from the logged-on company, an I/C Adjustment 
is created with the following effect on G/L: 

Dr Receivable From Account (Defined in R/G Options) 

 Cr Inventory 

When an Intercompany Inventory Transfer is received by a company, an I/C Adjustment is created 
with the following effect on G/L: 

Dr Inventory 
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 Cr Payable To Account (Defined in R/G Options) 

Each company defined in R/G Options has its own Account Set with Receivable From Account and 
Payable To Account, so it is easy to know the amounts owed by companies to each other.   

 Manually Clearing the Intercompany Accounts 

The amounts accumulated on the Receivable From Account and Payable To Account must be cleared 
on a periodic basis, for example, each period end.  The clearing process is outside the scope of this 
application and must be done manually.  This section provides the recommended clearing 
procedure. 

The following steps are performed in the clearing procedure: 

1. Settle the Receivable From Account and Payable To Account against each other so that only the 
balance needs to be cleared. 

2. If the Receivable From Account has a non-zero balance, create an A/R invoice for the remaining 
amount, otherwise, create an A/P invoice. 

3. Create A/R Receipt/A/P Payment entry when the payment is received or made. 

Here is an example.  Suppose we are working in company A, and have exchanged inventory transfers 
with company B for a while.  The balance of the Receivable From Account for company B is currently 
10,000, and the balance of Payable To Account for company B is 8,000.  The first accounting entry is 
as follows: 

Dr Payable To Account $8,000 

Cr Receivable From Account $8,000 

Now we have only 2,000 to invoice.  We create an A/R invoice of Summary type for 2,000 and select 
the Receivable From Account in the detail lines.  The accounting entries are as follows: 

Dr AR Control Account $2,000 

 Cr Receivable From Account $2,000 

Finally, a receipt must be made for the above invoice.  The accounting entries are: 

Dr Bank $2,000 

 Cr AR Control Account $2,000 
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10  Intercompany Account Synchronization 
Account Synchronization sub-module allows copying G/L Account fields selected as to be 
synchronized on the Account Synchronization tab of the R/G Options screen,  from the logged-on 
(source) company to other (destination) companies.  There are two different ways of performing the 
synchronization: 

1. Customized Accounts screen 
2. Synchronization Wizard 

The advantage of the customized Accounts screen is that you can propagate new account 
definitions, or modifications to existing accounts, from the source company to destination 
companies without closing the Accounts screen provided the “Allow Modifying Existing Accounts” 
option is selected in R/G Options.  

The advantage of the Synchronization Wizard is that you can synchronize multiple accounts at once.  
In either case, the changes are propagated from the source company to the destination companies.  
Changes or additions made in the destination companies are not copied back to the source 
company. 

 Segment Override 

The G/L Account Segment Override feature allows to override G/L account segments in each of the 
destination companies by the segment code specified on the R/G Options screen of the source 
company.   

You specify segment override options for each destination company in the R/G Options screen. 

 

Segments in the source and destination companies are matched by the segment 
number and not the segment name 

All the segments except account segment can be overridden during account 
synchronization. 

Segments of the accounts selected on the Allocation and Rollup tabs will also be 
overridden. 

The following example demonstrates the Segment Override feature in detail. 

The following Override settings are defined for one of the destination companies.  
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Figure 10-1 Segment Override Settings 

 

Account 4000-100-10 of the source company is synchronized. 
In order to verify whether this account is defined in the destination company or not, the application 
uses account number with overridden segments, i.e. the application verifies whether account 4000-
200-20 is defined in the destination company or not.   
If it is not defined in the destination company, the application creates account 4000-200-20 by 
copying fields selected for synchronization from account 4000-100-10 of the source company. 

If account 4000-200-20 is defined in the destination company and “Allow Modifying Existing 
Accounts” is selected, the application modifies the fields selected for synchronization, making them 
identical to account 4000-100-10 of the source company. 

In case the override settings are defined only for one segment, the application overrides only that 
segment, leaving the other segments untouched (see the figure below.)   
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Figure 10-2 Segment Override Settings 

 
In this case the application verifies whether account 4000-200-10 is defined in the destination 
company or not.   
If it is not defined in the destination company, the application creates account 4000-200-10 by 
copying fields selected for synchronization from account 4000-100-10 of the source company. 

If account 4000-200-10 is defined in the destination company and “Allow Modifying Existing 
Accounts” is selected, the application modifies the fields selected for synchronization, making them 
identical to account 4000-100-10 of the source company. 

 Customized Accounts Screen 

The standard G/L Accounts screen is customized by adding a new button, labeled “Synchronize”.  
Clicking this button pops up the Account Synchronization screen shown on the figure below. 
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Figure 10-3 Account Synchronization 

 

An Account must be selected on the G/L Accounts screen in order to pop up the Account 
Synchronization screen.  The latter shows information about the selected account and lets you verify 
if the same account is defined in other (destination) Sage 300 companies.  The account is considered 
to be defined in a company if there is an account with the same Account Number.  In other words, 
accounts are compared by numbers, not by descriptions or other fields. 

 

If the Segment Override settings are set up for a specific destination company, account 
number with the overridden segments is used to identify whether the account is 
defined in that destination company. 

 

 

All the data from the Detail, Allocation, Currency, Subledger and Rollup tabs of G/L 
Account record can be selected for synchronization on the Account Synchronization tab 
of the R/G Options screen.   

The application also supports the synchronization of Optional Fields. 

You can verify the existence of an account only in the companies defined in R/G Options.  The Go (

) button is used to populate the list of companies.  The companies appear in the grid and the 
application indicates the account’s status in each destination company.  

The following information is shown in the grid. 
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Field Description 

Select Toggle this between Yes and No.  Accounts in the selected destination 
companies will be updated with details of the current account upon 
clicking the Synchronize button. 

Comp. ID Sage 300 Company ID. 

Comp. Name Sage 300 Company Name. 

Status Can be one of the following: 

1. Identical 
2. Different 
3. No Match 

“Identical” means that the current account is defined in the 
destination company and definition is identical to the definition in the 
source company.  “Different” means that the account is defined in the 
destination company, but the definition is different from the one in 
the source company.  “No Match” means that the account is not 
defined in the destination company. 

 

The following fields appear in the grid if they are selected to be synchronized on the Account 
Synchronization tab of the R/G Options screen: 

Account Description Account Description, as defined in the destination company. 

Structure Code Account Structure code. 

Account Group Account Group, as defined in the destination company. 

Normal Balance Normal Balance, as defined in the destination company. 

Account Type Account Type, as defined in the destination company. 

Status Status, as defined in the destination company. 

Multicurrency Multicurrency, as defined in the destination company. 

Maintain Quantities Maintain Quantities, as defined in the destination company. 

Units Unit of Measure. 

 

When accounts match, they match by the Account Number field only.  However, to check whether 
the account definition is the same, the fields selected on the Account Synchronization tab of the R/G 
Options screen are compared. 

If any of the selected fields is different, the account definition is considered to be different from that 
in the source company.  
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Optional fields affect the account’s status only if they are identically set up in the source and 
destination companies. 

Clicking the Synchronize button creates accounts in the destination companies if these accounts did 
not exist.  Definitions from the source company which are selected on the Account Synchronization 
tab of the R/G Options screen are used.   

 

Structure Code is always synchronized irrespective of the selection when creating new 
accounts. 

If Auto Allocation, Multicurrency, Rollup or Control Account is selected for 
synchronization all the information from the respective tab is synchronized. 

If Multicurrency is selected for synchronization, currency list of the existing account will 
be cleared from the destination company and currencies of the account in the source 
company will be copied instead.   

The application also modifies existing accounts in the destination companies, if the “Allow Modifying 
Existing Accounts” option is enabled in R/G Options.  

To complete synchronization successfully, source and destination companies must be set up 
identically, i.e. identical Structure Codes, Account Groups, etc.  Otherwise synchronization fails.  You 
can choose to review the errors by opening Processing Errors Log.  

There is only one case when error message appears after synchronization but account is 
synchronized: member account selected on the Rollup tab of the account record in the source 
company does not exist in the destination company. 

 Account Synchronization Wizard 

This screen lets you select multiple accounts at once and synchronize them with multiple Sage 300 
companies.  The wizard guides you through the steps required for synchronization.  The following 
figure shows the first step in the wizard. 
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Figure 10-4 Account Synchronization Wizard - Step 1 

 

As the first step, you need to select a list of accounts to synchronize.  You can narrow the list down, 

by up to four selection fields, or click the Go ( ) button right away to show all accounts.  Once the 
list of accounts is populated, you can unselect particular accounts that you want to skip from the 
process.  You can also use the Select All and Unselect All buttons to select/unselect all accounts in 
the list. 

Once account selection is ready, click the “Select Companies” button to move to the next step.  The 
following screen will appear. 
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Figure 10-5 Account Synchronization Wizard - Step 2 

 

The list on this tab is populated by companies defined in the R/G Options and where the General 
Ledger module is active; you can select/deselect individual companies to synchronize.  You cannot 
see how individual accounts are defined in various companies. 

When ready, click the Synchronize button.  This will perform the synchronization and report the 
results as shown on the following figure. 
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Figure 10-6 Account Synchronization Wizard - Step 3 

 

For each destination company, this application reports the status of synchronization for each 
account.  The status can be one of the following: 

1. Created 
2. Modified 
3. Identical 
4. Different 
5. Failed 

“Created” means that the account did not exist in the destination company, so it was created.  
“Modified” means that the account existed in the destination company, but its definition differed 
from that in the source company and modification of the existing accounts was allowed in R/G 
Options, so the account record was modified.  “Identical” means that the account record in the 
destination company was identical to that in the source company, so no action was taken.  
“Different” appears if you do not select the option “Allow Modifying Existing Accounts” and means 
that the account record in the destination company remained different from that in the target 
company (i.e. it has not been modified after the synchronization).  “Failed” means the record has not 
been synchronized for one or a number of reasons. 

You can export the results to a CSV file for your records.  You can also go back in the wizard by 
clicking the “Select Companies” button, or close the wizard by clicking the Close button. 
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11  Intercompany Customer Synchronization 
The Customer Synchronization sub-module allows copying A/R customer definitions selected as to 
be synchronized on the Customer Synchronization tab of the R/G Options screen, from the current 
(source) company to the selected (destination) companies.  There are two different ways of 
performing the synchronization: 

1. Customized Customers Screen 
2. Synchronization Wizard 

The advantage of the customized Customers screen is that you can propagate new customer 
definitions, or modifications to an existing customer, from the source company to the destination 
companies without closing the Customers screen, provided the “Allow Modifying Existing 
Customers” option is selected in R/G Options.  

The advantage of the Synchronization Wizard is that you can synchronize multiple customers at 
once.  In either case, the changes are propagated from the source company to the destination 
companies.  Changes or additions made in the destination companies are not copied back to the 
source company. 

 Customized Customers Screen 

The standard A/R Customers screen is customized by adding a new button, labeled “Synchronize”.  
Clicking this button pops up the Customer Synchronization screen shown in the figure below. 
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Figure 11-1 Customer Synchronization 

 

A Customer must be selected on the A/R Customers screen in order to pop up the Customer 
Synchronization screen.  The latter shows information about the selected customer and lets you 
verify if the same customer is defined in other (destination) Sage 300 companies.  The customer is 
considered to be defined in a company if there is a customer with the same Customer Number.  In 
other words, customers are compared by customer numbers, not by names or other fields. 

 

All the fields from the Address, Contact, Processing and Invoicing tabs of A/R Customer 
record can be selected for synchronization on the Customer Synchronization tab of the 
R/G Options screen.   

The application also supports the synchronization of Comments and Optional Fields. 

You can verify the existence of a customer only in the companies defined in the R/G Options screen.  

The Go ( ) button is used to populate the list of companies.  The companies appear in the grid 
and the application indicates the customer’s status in each destination company.   

The following information is shown in the grid. 
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Field Description 

Select Toggle this between Yes and No.  Customers in the selected 
destination companies will be updated with the details of the current 
customer upon clicking the Synchronize button. 

Comp. ID Sage 300 Company ID. 

Comp. Name Sage 300 Company Name. 

Status Can be one of the following: 

1. Identical 

2. Different 

3. No Match 

“Identical” means that the current customer is defined in the 
destination company and the definition is identical to the definition in 
the source company.  “Different” means that the customer is defined 
in the destination company, but the definition is different from the 
one in the source Company.  “No Match” means that the customer is 
not defined in the destination company.  

 

The following fields appear in the grid only if they are selected to be synchronized on the Customer 
Synchronization tab of the R/G Options screen: 

Field Description 

Customer Name Customer name, as defined in the destination company. 

National Account Customer’s national account, as defined in the destination company. 

Business Reg. No. Business registration Number, as defined in the destination company. 

Group Code Group code, as defined in the destination company. 

Short Name Short name, as defined in the destination company. 

Territory Territory, as defined in the destination company. 

Address Address, as defined in the destination company.  This is a combination 
of the following fields: Address (four fields), City, State/Prov., 
Zip/Postal Code, and Country. 

Telephone Telephone, as defined in the destination company. 

Fax Fax, as defined in the destination company. 

E-mail E-mail, as defined in the destination company. 
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Field Description 

Contact Contact, as defined in the destination company. 

Contact’s Telephone Contact’s Telephone, as defined in the destination company. 

Contact’s Fax Contact’s Fax, as defined in the destination company. 

Contact’s E-mail Contact’s E-mail, as defined in the destination company. 

Account Set Account set, as defined in the destination company. 

Terms Code Terms code, as defined in the destination company. 

Billing Cycle Billing Cycle, as defined in the destination company. 

Interest Profile Interest Profile, as defined in the destination company. 

Tax Group Tax Group, as defined in the destination company. 

 

When customers match, they match by the Customer Number fields only.  However, to check 
whether the customer definition is identical, the fields selected on the Customer Synchronization tab 
of the R/G Options screen are compared.  If any of the selected fields is different, the customer 
definition is considered to be different from that in the source company.   

Comments are ignored when identifying the status of a customer.  Optional fields affect the 
customer status only if they are identically set up in the source and destination companies.  Credit 
Limit fields are not synchronized and do not affect the status, if Allow Edit of Credit Limit is not 
selected for the assigned customer group record in the destination company. Clicking the 
Synchronize button creates customers in the destination companies if these customers did not exist.  
Definitions from the source company which are selected on the Customer Synchronization tab of the 
R/G Options screen are used.   

 

Customer Group Code is synchronized irrespective of the selection when creating a new 
customer. 

Comments of existing customers are not synchronized. 

The application also modifies existing customers in destination companies, if the “Allow Modifying 
Existing Customers” option is enabled in R/G Options.  

To complete synchronization successfully, source and destination companies must be set up 
identically, i.e. identical Customer Group Codes, Account Sets, Interest Profiles, National Accounts, 
etc.  Otherwise synchronization fails.  You can choose to review the errors by opening Processing 
Errors Log.  

There is one exceptioanl case, when an error message appears, however the synchronization is 
successfully completed: Comment Type assigned to the customer in the source company is not 
defined in the destination company. 
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 Customer Synchronization Wizard 

This screen lets you select multiple customers at once and synchronize them with multiple Sage 300 
companies.  The wizard guides you through all the steps required for synchronization.  The following 
figure shows the first step in the wizard. 

 

Figure 11-2 Customer Synchronization Wizard - Step 1 

 

As the first step, you need to select a list of customers to synchronize.  You can narrow the list down, 

by up to four selection fields, or click the Go ( ) button right away to show all customers.  Once 
the list of customers is populated, you can unselect individual customers that you want to skip from 
the process.  You can also use the Select All and Unselect All buttons to select/unselect all customers 
in the list. 

Once customer selection is ready, click the “Select Companies” button to move to the next step.  The 
following screen appears. 
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Figure 11-3 Customer Synchronization Wizard - Step 2 

 

All companies defined in the application Options appear on this tab.  You can select/unselect 
individual companies to synchronize.  You cannot see how individual customers are defined in 
various companies. 

When ready, click the Synchronize button.  This performs the synchronization and reports the results 
as shown on the following figure. 
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Figure 11-4 Customer Synchronization Wizard - Step 3 

 

For each destination company, the application reports the status of synchronization for each 
customer.  The status can be one of the following: 

1. Created 
2. Modified 
3. Identical 
4. Different 
5. Failed 

“Created” means that the customer did not exist in the destination company, so it was created.  
“Modified” means that the customer existed in the destination company, but its definition differed 
from that in the source company and the modification of the existing customers was allowed in R/G 
Options, so the customer record was modified.  “Identical” means that the customer record in the 
destination company was identical to that in the source company, so no action was taken.  
“Different” appears if you do not select the option “Allow Modifying Existing Customers” and means 
that the customer record in the destination company remained different from that in the target 
company (i.e. it has not been modified after the synchronization).  “Failed” means the record has not 
been synchronized for one or a number of reasons. 

You can go back in the wizard by clicking the “Select Companies” button, or close the wizard by 
clicking the Close button. 
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12  Intercompany Item Synchronization 
Item Synchronization sub-module allows copying I/C item definitions selected as to be synchronized 
on the Item Synchronization tab of the R/G Options screen,  from the logged-on (source) company to 
other (destination) companies.  There are two different ways of performing the synchronization: 

1. Customized Items screen 
2. Synchronization Wizard 

The advantage of the customized Items screen is that you can propagate new item definitions, or 
modifications in existing items, from the source company to the destination companies without 
closing the Items screen provided the “Allow Modifying Existing Items” option is selected in R/G 
Options.  

The advantage of the Synchronization Wizard is that you can synchronize multiple items at once.  In 
either case, the changes are propagated from the source company to the destination companies.  
Changes or additions made in the destination companies are not copied back to the source 
company. 

 Customized Items Screen 

The standard I/C Items screen is customized by adding a new button, labeled “Synchronize”.  Clicking 
this button pops up the Item Synchronization screen shown on the figure below. 
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Figure 12-1 Item Synchronization  

 
An Item must be selected on the I/C Items screen in order to pop up the Item Synchronization 
screen.  The latter shows information about the selected item and lets you verify if the same item is 
defined in other (destination) Sage 300 companies.  The item is considered to be defined in a 
company if there is an item with the same Item Number.  In other words, items are compared by 
numbers, not by descriptions or other fields. 

 

All the data from the Items, Units and Taxes tabs of I/C Item record can be selected for 
synchronization on the Item Synchronization tab of the R/G Options screen.   

The application also supports the synchronization of Optional Fields. 

You can verify the existence of an item only in the companies defined in R/G Options.  The Go ( ) 
button is used to populate the list of companies.  The companies appear in the grid and the 
application indicates the item’s status in each destination company.   

The following information is shown in the grid. 
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Field Description 

Select Toggle this between Yes and No.  Items in the selected destination 
companies will be updated with the details of the current item when 
the Synchronize button is clicked. 

Comp. ID Sage 300 Company ID. 

Comp. Name Sage 300 Company Name. 

Status Can be one of the following: 

1. Identical 
2. Different 
3. No Match 

“Identical” means that the current item is defined in the destination 
company and the definition is identical to the definition in the source 
company.  “Different” means that the item is defined in the 
destination company, but the definition is different from the one in 
the source company.  “No Match” means that the item is not defined 
in the destination company. 

 

The following fields appear in the grid if they are selected to be synchronized on the Item 
Synchronization tab of the R/G Options screen: 

Description Item Description, as defined in the destination company. 

Structure Code Structure Code, as defined in the destination company. 

Category Category, as defined in the destination company. 

Account Set Code Account Set code, as defined in the destination company. 

Default Price List Default Price List, as defined in the destination company. 

Unit Weight Unit Weight, as defined in the destination company. 

Weight Unit of Measure Weight Unit of Measure, as defined in the destination company. 

Allow Item in Web Store Allow Item in Web Store, as defined in the destination company. 

Inactive Inactive, as defined in the destination company. 

Stock Item Stock Item, as defined in the destination company. 

Sellable Sellable, as defined in the destination company. 

Additional Item 
Information 

Four comment lines, as defined in the destination company. 
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When items match, they match by the Item Number fields only.  However, to check whether the 
item definition is the same, the fields selected on the Item Synchronization tab of the R/G Options 
screen are compared. 

If any of the selected fields is different, the item definition is considered to be different from that in 
the source company. 

Optional fields affect the item status only if they are identically set up in the source and destination 
companies.   

If you choose to synchronize the current item, application creates items in the destination 
companies where those items do not exist using the definitions from the source company, which are 
selected on the Item Synchronization tab of the R/G Options screen.  

 

Structure Code, Category, Account Set Code and Stocking Unit of Measure are 
synchronized irrespective of the selection when creating new items in the destination 
companies. 

If Units of Measure is selected for synchronization all the information from Units tab is 
synchronized during synchronization.  For existing items, the Units tab is not cleared, 
it is updated with the information from the source company. 

If Tax Information is selected for synchronization, all the information from the Taxes 
tab is synchronized during synchronization. 

In order to update existing item definitions in the destination companies, the “Allow Modifying 
Existing Items” option must be enabled in R/G Options. To complete synchronization successfully, 
source and destination companies must be set up identically, i.e. identical Structure Codes, Account 
Set Codes, Categories, etc.  Otherwise synchronization fails.  You can choose to review the errors by 
opening Processing Errors Log.  

 Item Synchronization Wizard 

This screen lets you select multiple items at once and synchronize them with multiple Sage 300 
companies.  The wizard guides you through the steps required for synchronization.  The following 
figure shows the first step in the wizard. 



Intercompany Utilities User & Administrator Guide 2021E 

© SYSTRONICS 2009-2020 121 November 1, 2020 

 

Figure 12-2 Item Synchronization Wizard - Step 1 

 

As the first step, you need to select a list of items to synchronize.  You can narrow the list down by 

up to four selection fields, or click the Go ( ) button right away to show all items.  Once the list of 
items is populated, you can unselect particular items that you want to skip from the process.  You 
can also use the Select All and Unselect All buttons to select/unselect all items in the list. 

Once item selection is ready, click the “Select Companies” button to move to the next step.  The 
following screen will appear. 
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Figure 12-3 Item Synchronization Wizard - Step 2 

 

The list on this tab is populated by companies defined in the R/G Options where the Inventory 
Control module is active: you can select/deselect individual companies to synchronize.  You cannot 
see how individual items are defined in various companies. 

When ready, click the Synchronize button.  This will perform the synchronization and report the 
results as shown on the following figure. 
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Figure 12-4 Item Synchronization Wizard - Step 3 

 

For each destination company, the application reports the status of synchronization for each item.  
The status can be one of the following: 

1. Created 
2. Modified 
3. Identical 
4. Different 
5. Failed 

“Created” means that the item did not exist in the destination company, so it was created.  
“Modified” means that the item existed in the destination company, but its definition differed from 
that in the source company and modification of existing items was allowed in R/G Options, so the 
item record was modified.  “Identical” means that the item record in the destination company was 
identical to that in the source company, so no action was taken.  “Different” appears if you do not 
select the option “Allow Modifying Existing Items” and means that the item record in the destination 
company remained different from that in the target company (i.e. it has not been modified after the 
synchronization).  “Failed” means the record has not been synchronized for one or a number of 
reasons. 

You can export the results to a CSV file for your records.  You can also go back in the wizard by 
clicking the “Select Companies” button, or close the wizard by clicking the Close button. 
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13  Intercompany Vendor Synchronization 
Vendor Synchronization sub-module allows copying A/P vendor definitions selected as to be 
synchronized on the Vendor Synchronization tab of the R/G Options screen,  from the current 
(source) company to the selected (destination) companies.  There are two different ways of 
performing the synchronization: 

1. Customized Vendors screen 
2. Synchronization Wizard 

The advantage of the customized Vendors screen is that you can propagate new vendor definitions, 
or modifications in an existing vendor, from the source company to the destination companies 
without closing the Vendors screen provided the “Allow Modifying Existing Vendors” option is 
selected in R/G Options. 

The advantage of the Synchronization Wizard is that you can synchronize multiple vendors at once.  
In either case, the changes are propagated from the source company to the destination companies.  
Changes or additions made in the destination companies are not copied back to the source 
company. 

 Customized Vendors Screen 

The standard A/P Vendors screen is customized by adding a new button, labeled “Synchronize”.  
Clicking this button pops up the Vendor Synchronization screen shown in the figure below. 
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Figure 13-1 Vendor Synchronization 

 
A Vendor must be selected on the A/P Vendors screen in order to pop up the Vendor 
Synchronization screen.  The latter shows information about the selected vendor and lets you verify 
if the same vendor is defined in other (destination) Sage 300 companies.  The vendor is considered 
to be defined in a company if there is a vendor with the same Vendor Number.  In other words, 
vendors are compared by vendor numbers, not by names or other fields. 

 

All fields from the Address, Contact, Processing and Invoicing tabs of A/P Vendor record 
can be selected for synchronization on the Vendor Synchronization tab of the R/G 
Options screen.   

The application also supports the synchronization of Comments and Optional Fields. 

You can verify the existence of a vendor only in the companies defined in the R/G Options screen.  

The Go ( ) button is used to populate the list of companies.  The companies appear in the grid 
and the application indicates the vendor’s status in each destination company.  

The following information is shown in the grid. 
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Field Description 

Select Toggle this between Yes and No.  Vendors in the selected destination 
companies will be updated with details of the current vendor upon 
clicking the Synchronize button. 

Comp. ID Sage 300 Company ID. 

Company Name Sage 300 Company Name. 

Status Can be one of the following: 

1. Identical 
2. Different 
3. No Match 

“Identical” means that the current vendor is defined in the destination 
company and the definition is identical to the definition in the source 
company.  “Different” means that the vendor is defined in the 
destination company, but the definition is different from the one in 
the source Company.  “No Match” means that the vendor is not 
defined in the destination company. 

 

The following fields appear in the grid if they are selected to be synchronized on the Vendor 
Synchronization tab of the R/G Options screen: 

Vendor Name Vendor name, as defined in the destination company. 

Group Code Group code, as defined in the destination company. 

Business Reg. No. Business registration Number, as defined in the destination company. 

Short Name Short name, as defined in the destination company. 

Legal Name Legal name, as defined in the destination company. 

Address Address, as defined in the destination company.  This is a combination 
of the following fields: Address (four fields), City, State/Prov., 
Zip/Postal Code, and Country. 

Telephone Telephone, as defined in the destination company. 

Fax Fax, as defined in the destination company. 

E-mail E-mail, as defined in the destination company. 

Contact Contact, as defined in the destination company. 

Contact’s Telephone Contact’s Telephone, as defined in the destination company. 

Contact’s Fax Contact’s Fax, as defined in the destination company. 
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Contact’s E-mail Contact’s E-mail, as defined in the destination company. 

Account Set Account set, as defined in the destination company. 

Terms Code Terms code, as defined in the destination company. 

 

When vendors match, they match by the Vendor Number fields only.  However, to check whether 
the vendor definition is the same, the fields selected on the Vendor Synchronization tab of the R/G 
Options screen are compared.  If any of the selected fields is different, the vendor definition is 
considered to be different from that in the source company.  

Comments are ignored when identifying the status of a vendor.  Optional fields affect the vendor 
status only if they are identically set up in the source and destination companies.  

Clicking the Synchronize button creates vendors in the destination companies if these vendors did 
not exist.  Definitions from the source company, which are selected on the Vendor Synchronization 
tab of the R/G Options screen, are used.   

 

Vendor Group Code and Vendor Name are synchronized irrespective of the selection 
when creating new vendors. 

Comments of existing vendors are not synchronized. 

The application also modifies existing vendors in the destination companies, if the “Allow Modifying 
Existing Vendors” option is enabled in R/G Options.   

To complete synchronization successfully, source and destination companies must be set up 
identically, i.e. identical Vendor Group Codes, Account Sets, Terms Codes, Bank Codes etc.  
Otherwise synchronization fails.  You can choose to review the errors by opening Processing Errors 
Log.  

 Vendor Synchronization Wizard 

This screen lets you select multiple vendors at once and synchronize them with multiple Sage 300 
companies.  The wizard guides you through all the steps required for synchronization.  The following 
figure shows the first step in the wizard. 
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Figure 13-2 Vendor Synchronization Wizard - Step 1 

 

As the first step, you need to select a list of vendors to synchronize.  You can narrow the list down, 

by up to four selection fields, or click the Go ( ) button right away to show all vendors.  Once the 
list of vendors is populated, you can unselect individual vendors that you want to skip from the 
process.  You can also use the Select All and Unselect All buttons to select/unselect all vendors in the 
list. 

Once vendor selection is ready, click the “Select Companies” button to move to the next step.  The 
following screen appears. 
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Figure 13-3 Vendor Synchronization Wizard - Step 2 

 

All companies defined in the application Options and where Accounts Payable is active appear on 
this tab.  You can select/unselect individual companies to synchronize.  You cannot see how 
individual vendors are defined in various companies. 

When ready, click the Synchronize button.  This will perform the synchronization and report the 
results as shown on the following figure. 
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Figure 13-4 Vendor Synchronization Wizard - Step 3 

 

For each destination company, the application reports the status of synchronization for each vendor.  
The status can be one of the following: 

1. Created 
2. Modified 
3. Identical 
4. Different 
5. Failed 

“Created” means that the vendor did not exist in the destination company, so it was created.  
“Modified” means that the vendor existed in the destination company, but its definition differed 
from that in the source company and the modification of the existing vendors was allowed in the 
R/G Options, so the vendor record was modified.  “Identical” means that the vendor record in the 
destination company was identical to that in the source company, so no action was taken.  
“Different” appears if you do not select the option “Allow Modifying Existing Vendors” and means 
that the vendor record in the destination company remained different from that in the target 
company (i.e. it has not been modified after the synchronization).  “Failed” means the record has not 
been synchronized for one or a number of reasons. 

You can export the results to a CSV file for your records.  You can also go back in the wizard by 
clicking the “Select Companies” button, or close the wizard by clicking the Close button. 
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14  Security 
Intercompany Utilities uses standard Sage 300 security.  You can define the user rights using the 
Security Groups screen in Administrative Services.  The following security access rights are available 
for Intercompany Utilities. 

Access Right Description 

Maintain Options Allows modifying information on the Options screen and printing 
Options report. 

Print PO-OE Transactions 
Listing 

Allows printing the PO-OE Transactions Listing report. 

Approval Console Inquiry Allows viewing transactions in the approval console. 

Approval Console 
Processing 

Allows processing transactions in the approval console.  
Additionally, a user should be authorized to post O/E Orders, O/E 
Invoices, P/O Receipts and P/O Invoices in the respective Sage 300 
modules.   

Print Consolidated Reports Allows printing the consolidated reports.   

Fully Maintain G/L 
Distribution Sets 

Allows editing G/L Distributions Sets and printing the G/L 
Distribution Sets Report. 

Partially Maintain G/L 
Distribution Sets 

Allows editing only certain fields of existing G/L Distribution Sets.  
Distribute From, From Account, To Account and Segments fields are 
enabled for users with this security right.  Allows printing the G/L 
Distributions Set Report. 

Process G/L Distributions Allows processing G/L Distributions.  Additionally, the user should 
be authorized to enter Journal Entries in the G/L module.  Allows 
printing the G/L Audit Log Report and G/L Distributions By Account 
Report. 

Print G/L Distributions Audit 
Log 

Allows printing G/L Distributions Audit Log Report and the G/L 
Distributions By Accounts Report. 

Reverse G/L Distributions Allows running G/L Distribution Reverse processing. 

Run Periodic Processing Allows running Periodic Processing for R/G G/L Distributions sub-
modules.  Additionally, the user should be granted rights to enter 
invoices in the Sage 300 A/R and/or A/P modules. 

Inventory Transfers Inquiry Allows viewing Intercompany Inventory Transfer transactions. 

Inventory Transfers Entry Allows editing/creating Intercompany Inventory Transfer 
transactions.   
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Access Right Description 

Inventory Transfers Posting Allows posting Intercompany Inventory Transfer transactions.  In 
addition to this access right, user must have enough rights to 
edit/post the Adjustments in I/C. 

Process Synchronization Allows using the Synchronize function in the Consolidated Reports 
module to consolidate multiple companies’ data in the reporting 
company (RGCOMP).  In addition to this access right, user must 
have the following rights in Sage 300 to update the reporting 
company’s data:  

1. A/R Setup and Customer Maintenance rights allow updating 
A/R setup and customers manually or through the Synchronize 
window. 

2. A/P Setup and Vendor Maintenance rights allow updating A/P 
setup and vendors manually or through the Synchronize 
window. 

3. Customer Analysis right allows printing customer reports (Aged 
Receivables and Customer Transactions by Company). 

4. Vendor Analysis right allows printing vendor reports (Aged 
Payables and Vendor Transactions by Company). 

5. Maintain Optional Fields right allows updating CS optional 
fields manually or through the Synchronize window. 

6. Maintain Currency Information right allows updating CS 
currencies manually or through the Synchronize window. 

7. Maintain Tax Information right allows updating CS taxes 
manually or through the Synchronize window. 

8. G/L Setup Maintenance and Account Maintenance rights allow 
updating G/L setup and accounts manually or through the 
Synchronize window. 

9. Maintain Bank Information right allows updating CS banks 
manually or through the Synchronize window. 

Synchronize Accounts Allows using the customized G/L Accounts screen to synchronize 
one account at a time, and using the wizard to synchronize multiple 
accounts at once.  In addition to this access right, user must have 
enough rights to open the original G/L Accounts screen. 

Synchronize Customers Allows using the customized A/R Customers screen to synchronize 
one customer at a time, and using the wizard to synchronize 
multiple customers at once.  In addition to this access right, user 
must have enough rights to open the original A/R Customers 
screen. 

Synchronize Items Allows using the customized I/C Items screen to synchronize one 
item at a time, and using the wizard to synchronize multiple items 
at once.  In addition to this access right, user must have enough 
rights to open the original I/C Items screen.   

Synchronize Vendors Allows using the customized A/P Vendors screen to synchronize 
one vendor at a time, and using the wizard to synchronize multiple 
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Access Right Description 

vendors at once.  In addition to this access right, user must have 
enough rights to open the original A/P Vendors screen.   
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15  Integration with Other Modules  

 Compatibility with Sage 300 Modules 

The application is developed using Sage 300 SDK and is integrated with the following Sage 300 
modules:  

Sage 300 Module Version 

System Manager* 2021 

General Ledger 2021 

Accounts Payable 2021 

Accounts Receivable 2021 

Inventory Control 2021 

Purchase Orders 2021 

Order Entry 2021 

* For some features in certain sub-modules Sage 300 Transaction Analysis and Optional Field Creator 
should be installed and configured within System Manager. 

 Limitations 

You may use Inventory Transfers sub-module only with those items which do not have serial and/or 
lot numbers. 
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16 Additional Documentation 
The following documentation related to the R/G 2021E can be downloaded from 
http://www.systronics.com/intercompanyutilities:  

 How to Use the Sample Data 

 Intercompany Utilities brochure 

Before you can download these documents you may need to register as a SYSTRONICS Business 
Partner for free at the following link: http://www.systronics.com/index.php?p=join&b=home.  

http://www.systronics.com/intercompanyutilities
http://www.systronics.com/index.php?p=join&b=home
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